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New British Hull 


Marine Rates 


Increases Adjusted on _ Sliding 
Scale Compared With Value 
Of Expiring Policy 


EFFECT ON U. S. MARKET 








Other Countries Expected To 
Reflect Action; No Adverse 
Effects Looked For 
By Geoffrey Blackall 


agreement has 





London—A new hull 
iust been concluded in the British mar- 
ket in which Lloyd’s and the marine of- 


fices in London and Liverpool are con- 
cerned. The agreement has _ been 
reached two and one-half years after 


the abandonment of the last hull plan. 

The new applies to all 
vessels, including yachts, and to ships of 
all flags and to all business, both origi- 
nal and reinsurance. It is based on a 
sliding scale whereby the increase in 
rate is adjusied to the increase in value 
as compared with that of the expiring 


policy, 


agreement 


Basis of New Rates 
If a shipowner has increased the in- 
ship less than 15% 
renewal will be in- 
The per- 


sured value of a 
his premium on 
creased by a minimum of 15%. 
centage of increase decreases in propor- 
tion to increases in value of over 15%, 
until, if the value has been raised by 
more than 30%, the policy is renewable 
at the same rate as that of the expir- 
ing policy. The stipulated percentages 
of rate increase are minimum and may 
be further increased if a risk has brought 
bad underwriting results. 

The new agreement also. stipulates 
that renewals may not be negotiated 
until the current policy is within three 
months of expiry. 

During the period since the abandon- 
ment of the last hull agreement hull in- 
surance rates have declined steadily, and 
values would unquestionably have fallen 
also but for the rising value of tonnage 
brought about by the improvement in 
freights, 

This provision has come rather late in 
the day, because shipowners, knowing 
that a new agreement was planned, have 
In many cases renewed their insurances 
far into the future. In some instances 
tisks commencing in 1938 have been 
covered. Such policies as have already 
been taken out must run their full course 

(Continued on Page 27) 
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Those Non-Repliers 


The beginner in Direct Mail salesmanship eventually acquires 
But at the outset he judges results by the number of re- 
And is apt to turn 


wisdom. 
plies from those to whom the pieces were sent. 
up a skeptic nose, inwardly or outwardly, when told that the busi- 
ness obtained from non-repliers provides Direct Mail’s super-profit. 
Well, here are some authentic figures:— 

A year’s mailing by one company was 111,000 pieces. There were 
1,604 replies. In that group 231 bought $769,843 of life insurance, 
for premiums of $31,305. By contrast, 1,713 non-repliers bought 
$5,667,820, and paid $207,369 in premiums. The non-replier lives were 
almost 8 times as many as the repliers; the non-replier insurance was 
almost 8 times as much as the replier; and the non-replier premiums 
were about 7 times as much as the replier premiums. 


These are typical life insurance Direct Mail proportions of replier 
and non-replier business. Non-repliers are more profitable than re- 


pliers. That’s a law of Direct Mail! 


THE PENN MUTUAL LIFE INSURANCE CO. 
Ws. H. KIncsLey, President 





PHILADELPHIA 


Independence Square 


























Northwestern Mutual 
Holds Big Convention 
At Its Home Office 


Herman Duval of McMillen Agency 
Succeeds Dr. C. E. Albright 
As Production Leader 


HEAR PRESIDENT CLEARY 


Director of Agencies Grant L. Hill 
Presents Outstanding Field 
Men of Company 











One of the largest attended field con- 
country is that of the 
Northwestern Mutual Life in Milwaukee. 
Some of the records made by field men 
of that company are production classics 
not only as individual year performances 
but also from the standpoint of con- 
sistent performance. For thirty years 
Dr. Charles E. Albright of Milwaukee 
led the entire company in production, an 
achievement so extraordinary that many 
production executives regard him as the 
outstanding agent of the country. An- 
other Northwestern Mutual agent, and 
one living in an Illinois town so small 
people have ever heard of it, 


ventions in the 


that few 
has led the company in lives at different 
periods for years. 
Production Leaders 

This agent, Emmett Cowell of Red 
Bluff, Ill. paid for 250 lives last year 
and led the company’s Marathon Club, 
qualification in comes to those 
hundred lives or more. 


which 
writing one 
In another hamlet lives an agent who 
apparently has no difficulty in writing a 
tremendous number of lives each year. 
This is M. H. Abernathy of Cochran, 
Va. 
The leading producer of the company 
in paid production for the club year is 
Herman Duval, a New Yorker, who has 
been runner-up to Dr. Albright for many 
years. He has been with the company 
thirty-four years; has paid for in that 


time $40,814,270 in the Northwestern 
Mutual; has been a continuous member 
of the Marathon Club throughout its 


twenty-two years, and is the only charter 
member of the Marathon Club. Up to 
July 1, 1937, he had paid for 3,628 lives 
Mr. Duval is with the C. L. McMillen 
agency, New York City. 

At the last convention of the North- 
western Mutual Life Dr. Albright arose 
and said that his days of competitive 
leadership were over; that hereafter he 
would cut down on number of his inter- 


views; take life more leisurely. There 
was considerable interest therefore felt 
among Northwestern Mutual Life men 


as to how Dr. Albright would finish the 
club year. Despite the fact that he had 
injured his knee in an accident he paid 
for more than $500,000 in Northwestern 
Mutual Life, which with his other writ 
ings made his production in all com- 
panies in excess of $1,000,000. In past 
(Continued on Page 10) 
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MY IHIRTY YEARS with the 
ew York State Insurance Dept. 


By Nelson B. Hadley 


Nelson B. Hadley, who recently retired as chief examiner of life in 
surance companies, New York State Insurance Department, after a career 
there of thirty years in which he built up a reputation as one of -Imerica’s 


greatest and most conscientious public officials, has completed a@ memoran 
dum in which he discusses some of 
came under his review while with the Department. 


the most important activities whiclt 


In this memorandum 


he also makes interesting comments about some of the leading figures in 


the New York Insurance Department over a period of years. 


This memo 


randum was prepared after. he left the Department, and has been filed 
with the Department as an important and unusually interesting document 
The Eastern Underwriter in this and succceding issues will run some 


extracts from the memorandum. 


In this week's paper Mr. Hadley's obser 


vations relative to the legislation drafted following the hearings of the 
famous Armstrong Committee of the New York legislature are printed in 


part. 


(OVE 


reputation he made as counsel for the committee. 


Counsel for that committee was Charles E. 
vernor of this state, his nomination growing out of the extraordinary 


Hughes who became 


New 


als Governor of 


York Mr. Hughes had frequent consultations with Mr. Hadley in regard 
to carrying out of this legislation and manner in which the new acts wer 


\perating, and, also, in connection 
the acts. 


Mr. Hadley’s coming to the New York Department in 1997 from th 


with later modifications of some of 


a] 


Michigan Department resulted from the attack which Governor Hughes 
made on the Insurance Department for not being reorganized following 


the ex posure of ils inefficiency. 


elfter outlining the situation in life insur 


ance which led up to the Hughes legislation Mr. Hadley discussed the 
legislation and its modification as follows: 


THE ARMSTRONG LEGISLATION 
AND ITS AFTERMATH 


The keystone of the Hughes legisla- 


ion was Section 97 which limited the 
amount that could be paid by a com- 
pany for acquisition of new business, 
and which did not permit advances 


wainst renewals. The theory of Section 
97 as it was passed was that a compan) 


could afford to pay, in addition to ihe 
loading on a policy which is there to 
pay expenses, the present value of the 


mortality gains arising out of the sclec- 
tion of the risk. In this way each policy 
would be self-supporting from the start 
It was intended and did largely stabilize 
the business of life insurance, and al- 
though the companies and agents gen- 
erally were opposed to the legislation 
at the time, they soon realized that it 
had placed the business on a better basis 
than ever. 

In all of the interpretations through 
the years which have come up with re- 
spect to Section 97, it has been my 
procedure to look at the question as 
whether there was any tendency to bring 
hack the evil of the pre-Armstrong 
period—in other words, whether a com- 
pany was attempting to do something 
which would have a tendency to encour- 
ge rebating, directly or indirectly In 
al amendments to Section 97 which have 
een enacted since the original le 
tion, the principle which the department 
has always kept in mind was—would this 
any wise encourage either extrava- 
sance of the company or hold out to 


? 


the . - . 
he agent an inducement for rebating ? 


vtsla- 


Company Expansion 
The weakness of Section 97 consisted 
Nn two phases: First, a company with 
arge margins, and quite often the large 
‘ompanies would have such a large mar- 
‘n that they could afford to pay more 
than the average company in the form 
‘commissions. To remedy this, in the 
vision of Section 97 it was provided 
that no more than compensation 


<r 
IIS 





NELSON 
could be paid in any case The other 
weakness was that there was no restric 


tion as to the expense allowance; there 

fore, an amendment was provided not 
only limiting the total amount to be paid 
for acquisition in the regular way, but 
also providing that where there was an 
excess of expenses on certain items over 
an allowance for those items, this should 


also be charged against the total acqui 
sition cost In other words, there was 
an inside and an outside limit 

Section 96 was enacted to bolster and 


help Section 97. In other words, it limit 
ed the total amount of business that a 
company could write, took away one ol 


I 


the main incentives for high pressure 
business and, therefore, the pressure 
against Section 97, Governor Hughes, 


during the first year as governor, refused 
to consent to any change in Section 96. 
However, realizing the growth of life 
insurance as it commenced expanding 
following the Armstrong investigation 
and the clearing up of evils, he accepted 
he formula which was adopted, which 
permitted a company to expand its busi- 
ness only in accordance with the efficient 
and economic saving that could be made 
under the Section 97 limitations. In oth- 
er words, a company which could make 
the best showing for efficiency and econ- 
omy in relation to the cost of its new 
business was permitted to increase its 
business over the preceding years by a 


larger percentage 
Investment Restriction 
It was shown in the discussions which 


| had with Governor Hughes that if the 
companies should return to the extrava- 
vant practices prior to 1906, there could 
be no increase at all in their new busi- 
ness. Later, especially following the war, 
the tremendous expansion in the life in- 
surance field and the growth of the 
business required a further amendment 
to 96, which permitted the Superintend- 
condi- 


ent of Insurance under certain 
tions to suspend the limitations. These 
two sections, 96 and 87, in my opinion, 


HADLEY 


have done more to preserve, consolidate 
ind stimulate the growth of sound life 
insurance than any other factor. 

\nother of the important contributions 
to life insurance by the Armstrong com- 
mittee was the restriction as to invest- 
ments, As the Armstrong committee re- 
port stated, life insurance companies 
should not be owners of a business, but 
simply creditors, The requirement which 
will pernut the companies to invest 


not 


in common stocks did more to place the 


companies in an unassailable position in 
the late depression than anything 
Necessity of Publicity 


else 


The next important step taken, and to 


my mind it has become more and more 
important as time goes by, is the pub- 
licity required by the New York law. 
There is nothing healthier in the long 
run than pitiless publicity where an evil 
practice is growing up. The life insur- 
ance business for the thirty years since 
the Armstrong investigation has had its 
transactions more thoroughly exposed 
through the annual statements than any 
other class of business in the country, 
and therefore for that very reason it has 
stood the test through the depression and 
through the years better than any other 
class of business. I believe a thorough 
knowledge of the company’s business 
acquired through a careful and efficient 
examination of the reports in the uwuni- 
form blank will, in ninety-nine out of a 
hundred, expose the weaknesses of any 
life insurance company 

The other very important, and perhaps 
in some ways the most important of 
the Armstrong laws, was the requiring 
of periodic examinations. This require- 
ment, supplemented by the civil service 
system established in the New York 
Department which has made the men 
working in the Department know that 
they were not subject to political pres- 
sure or influences, has done more to 
raise the standards not only of the State 
of New York but also of the entire 
country, 

Another requirement provided for in 
the Armstrong legislation was the pol- 
icy forms, The legislation attempted to 
set out four distinct policy forms. At 
the same time that this legislation was 
being enacted, there had been organized 
largely in the Middle West (although 
Massachusetts took part in the work) a 
Committee of Fifteen. This committee, 
with such men as Judge O’Brien of Min- 
nesota and Vorys of Ohio, believed that 
standard provisions which gave elastic- 
ity to policy contracts but still held to 
the essential requirements, were better 
than standard forms. Standard provi- 
sions were therefore adopted in practi- 
cally all of the states except New York. 
and New York followed in only a 
years after the Armstrong legislation 


few 


The Late Harry Appleton 


Otto Kelsey was Superintendent of In 
surance of New York when I came to 
the Department, and I felt under great 
obligations to Mr. Kelsey for giving me 


the chance which I had heading the life 
bureau of this Department. However. 
at that time and for many years both 


before and after, the real dynamo and 
the strongest influence in the New York 
Department was Harry Appleton, His 
influence extended not only in the New 
York Department but in the Insurance 
Commissioners Convention 

\s chairman of the committee on 
blanks, in my opinion, the most impor 
tant and powerful committee, Mr. Ap- 
pleton dominated that committee His 
devotion to the Department, his wonder 
ful ability, his unselfishness and, above 
all, his diplomacy, made him an ideal 
Department man, except that influenced 
by the times in which he had come uy 
any innovation in the business or in s 
pervision was repugnant to him and in 
vited disastrous results. However, wher 
legislation or the head of the Depart 
ment adopted a policy, Mr. Appleton’s 
devotion to the Department and conse 
quently to the head of the Department 
was almost fanatical 
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Convention Exam Ends 
On Hercules Life Co. 


REPORT IS HIGHLY FAVORABLE 





Shows Reinsured Business of National 
Life of U. S. Being Conservatively 
Managed 





placed on 
reinsured National Life 
States by the Hercules 
and conservative 


\ reduction in the lien 
policies of the 
of the United 
Life and the 
management of the business of that com- 
report of the 


sound 
pany is revealed in the 
examination of the Hercules 
completed. States of 
HMlinois, Ohio, Washington, Arkansas and 
participated in the 


convention 
Life recently 
lowa examination. 


Here 
port: 


are some quotations from the re- 


“The company’s cash position is ample 
for current operating requirements and 
surplus funds are invested in liquid 
securities 

“The business of the National Life In- 
surance Company of the United States 
of America which was reinsured by the 
company has been administered and 
managed along sound and conservative 
lines and the provisions contained in the 
reinsurance agreement have been ad- 
hered to in each respect. 

“During the year 1936 approximately 
90.45% of the inurance renewed was paid 
for in cash and the rate of termination 
exclusive of deaths and maturities was 
approximately 5.25%, 

“The lien placed on National Life poli- 
cies is being reduced gradually and with 
a continuation of the present form of 
operation, low lapse rate and improved 
economic conditions further reductions 
can be reasonably expected. 
“Claims are settled promptly. 
view 


The re- 


of paid claims revealed that the 
company adheres strictly to the pro- 
visions as set forth in each particular 


contract and that the beneficiaries are 
being accorded fair and equitable treat- 
ment. 

“All mortgage loans held by the com- 
pany were made during the years 1935 
and 1936 and none is in default as to 
either principal or interest. It was noted 
from a review of appraisals on such 
properties that no loans were in excess 
of statutory requirements. 

“The company follows a conservative 
bond investment policy and the port- 
folio as reflected consists of a diversified 
selection of high grade bonds. All bonds 
owned are in good standing and were 
found to conform to the requirement of 
the Illinois Life Investment Act.” 


Union Mutual Life Elects 
A. Thomas Lehman Actuary 


The board of directors of the Union 
Mutual Life at its last regular meeting 
elected A. Thomas Lehman as actuary 
of the company. He will succeed Fred A. 
Hamblen who has been connected with 
the company for forty-six years and who 
has for many years been actuary. Mr. 
Hamblen resigned because of ill health. 

Mr. Lehman has been connected with 
the Union Mutual Life for the past three 
years as associate actuary and control- 
ler. He is a Fellow of the American 
Institute of Actuaries and associate of 
the Actuarial Society of America. He 
was formerly actuary for the Detroit 
Life of Detroit, Michigan. Prior to that 
he served as actuary for the State In- 
surance Department of Indiana. 








NAMED PRODUCTION MANAGER 


Adam Rosenthal, new president of 
the Life Underwriters Assotiation of St. 
Louis, has been appointed supervisor 
of production for the St. Louis general 
agency of the Connecticut Mutual which 
is headed by Stratford Lee Morton. 
Rosenthal is giving up personal produc- 
tion to devote his entire time to his new 
duties as production manager for the 
agency. 


Insurance Library Group Officers 


Among the most valued, intelligent, 


painstaking and courteous workers in the 
insurance business are the librarians of 
the insurance comnanies and of the in- 
They have their 


surance rganizations 





COATES 
Chairman 


EMILY C. 


own organization, which is called Th« 
Insurance Group of the Special Libraries 
Association. The insurance librarians 
meet at the time the Special Libraries 
Association has its conventions. 

The newly elected officers of The In 
surance Group are Emily C. Coates, 
chairman; Caroline I. Ferris, vice-chair- 
man, and Mariana Thurber, secretary- 


treasurer. Their pictures are printed on 
this page. 

Emily C. Coates is librarian of the 
Travelers Insurance Co. Miss Coates 
was trained as a children’s librarian. She 
went with the Travelers; quickly proved 
unusual efficiency, and has seen the Trav- 
elers library grow from 9,000 to 20,000 


volumes. It is a reference and cir- 





Phillips 
FERRIS 
Vice-Chairman 


CAROLINE I. 


culating library, being a combination of 
actuarial, general and legal libraries. 

\s the Travelers is a multiple line com- 
pany it is necessary that the library be 
unusually comprehensive in order to 
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cover all the subjects in which repre. 
sentatives of the company are interestej 
General Public Come in, Too 
Caroline I. Ferris is librarian of the 
Insurance ‘Society of Philadelphia. 4 
background of public library work plus 
a varied business career and an inteys, 
interest in education and promotion, 
activities, led to her appointment 
librarian of the Philadelphia Society, jj, 
library covers fire and casualty  ingy. 
ance only, and, since its reorganizatioy 
serves the insurance men of the distri 
who are members of the Society anj 
students who are enrolled in its ey. 
ning classes. It is also used by the gen: 
eral public for reference. 
Mariana Thurber is librarian of th 





Manchester, Inc. 
MARIANA THURBER 


Secretary-Treasurer 


Employers Mutual of Wausau, Wis 
After getting her degree at the Univer- 
sity of Wisconsin and completing her 
training at the Wisconsin Library School 
she acted as assistant librarian at the 
Hardware Mutual Casualty Co., Stevens 
Point, Wis. The Employers Mutual 
group is composed of the Employers 
Mutual Liability Insurance Co. En: 
ployers Mutual Indemnity Corporation 
and Employers Mutual Fire Insur- 
ance Co. 


Wm. H. McNeal Launches A 
Nation-Wide Title Service 


William H. McNeal, formerly vice: 
president of the New York Title an/ 
Mortgage Co. in charge of its title i 
surance department, has organized some: 
thing new in title service drawing o 
his experience and contacts as former 
head of all the title activities of the 
New York Title and Mortgage Co. t 
establish a centralized title service Cov 
ering the entire country to give a kin 
of service that has not heretofore beet 
available. 

This new organization is equipped ' 
supply information as to the best title 
facilities available anywhere | in the 
United States; provide title imsuranct 
coverage by reliable, efficient, long & 
tablished local companies; supply ab 
stracts of title and attorney’s opinion 
where title insurance service is not aval 
able or not desired; effect title closings 
obtain surveys and in all other respects 
facilitate the transfer and financing “ 
real estate transactions wherever sit 
uated, a 

Insurance companies are invited ' 
make use of this service, there being 
charge for information on title facilities 
anywhere. Mr. McNeal has opened office: 
at 141 Broadway, New York City. 


MRS. MARTHA A. COOK DEAD 

Mrs. Martha Ann Cook, wife of Stuat 
Cook, for many years with the mort 
gage and loan department, Life “4 
ance Company of Virginia, died at ™ 
home in Richmond last week. 














July 36 
Guar¢ 
Pas 


LEAD! 


Top Pr 
” Anr 


A gain 
ness the 
crease Of 
ing insur 
8 in tot 
months e 
ceeding t 
over hal! 
Carl Hey 
conventio 
Club at E 
C. Ross, 
Leaders | 
the conve 

The c 
$120,000, 0 
since Dec 
est incom 


Followi 
Vice-Pre: 
introduce 
keynote i 
Guardian. 


Present 
tion lead 
dent Mcl 
ter C." Ro 
President, 
productior 
and top 
Other lea: 

C. T. Bal 
runner-up | 
Buffalo, firs 
and Presic 
R, A. Trul 
sonal produ 
an Field i: 


Kansas City 
Jack Ley 
Haviland), 
her-up amo 
for business 
vich of Nev 
dent’s Club 
past club ye 
The pre 
climax wh 
of Clevela 
Dubbed tl 
sult of the 
vears of 
the duo 1 
costume 
soap-adver 
surprise o 
Frank © 
ot agencic 
sessions 1 
various as) 
Among sp 


the leadi 


‘ontest we 
“astern O} 
tSchnur | 





Notional 
lent as 
iety, Its 
; insur. 
nization 
district 
ty and 
its eve- 
he gen- 


of the 








er, Inc, 


ul, Wis 
Univer- 
ing her 
y School 
at the 
Stevens 
Mutual 
nployers 
»., En 
poration 

Insur- 


hes A 


ervice 
ly vice: 
itle and 
title in- 
d some: 
ving of 

former 
of the 

Co. to 
ice cov 
a kind 
re been 


pped tt 
est title 
in the 
isurance 
ong & 
ply ab- 
opinion: 
ot aval! 
closings 
respects 
icing 0! 
ver sit 


yited {0 
eing 10 
facilities 
d offices 
y. 
EAD 
£ Stuart 
e mort 
» Insut- 
1 at het 








july 30, 1937 


Guardian Life Gains 
Pass Entire 1936 Mark 


LEADERS MEET AT BANFF 








Top Producers and Special Winners 
Announced at Convention In 
Canadian Rockies 

A gain of 11.5% in new paid-for busi- 
ness the first half of this year and a de- 
crease Of 14% in terminations of exist- 
ing insurance netted a rise of $10,189,- 
4g in total business in force for the six 
months ending June 30, 1937—a gain ex- 
ceeding that for the entire year 19360 by 
oer half a million dollars, President 
(arl Heye of the Guardian Life told the 
convention of the company’s Leaders’ 
Club at Banff, Canada, last week, Walter 
C. Ross, Milwaukee, president of the 
Leaders Club, presided at the meeting, 
the convention continuing for four days. 
The company’s assets increased to 
$120,000,000—a growth of over $4,300,000 
since December 31, 1936, and cash inter- 
est income was 8% higher than for the 
frst half of 1936, with net rental inc: me 


from properties owned showing a gain 
of 129%. ; 

Following President Heye’s address, 
Vice-President James A McLain was 


introduced and sounded the convention 
keynote in an analysis of “The ‘You’ in 
Guardian.” 

Some of the Leaders 
Presentations and awards to produc- 
tion leaders were made by Vice-Presi- 
dent McLain, top honors going to Wal- 
te C..Ross of Milwaukee, Leaders Club 
President, individual leadership in paid 
production for both years of club period 


and top honors in President’s Club 
Other leaders were these: 

C. T. Ballew of Kansas City, President's Club 
runner-up for leadership; W. R. Eavenson of 


Buffalo, first-year man, with quarter-million club 


and President’s Club membership; Manager 
R. A. Trubey, Fargo, leading manager in per- 
sonal production, and leader of entire Guardi 
an Field in paid lives with 158 during past 
year; Mrs. Berenice Meistroff, Kansas City; 
B. W. Fane, Shreveport; L. W. Shultz, St 
Paul; Al Hagemeister, Denver; Sam Baum, Jr., 


Tschannen of St. Louis 
Jack Leventhal of New York (Doremus 
Haviland), President’s Club member and run 
ner-up among all Guardian producers in paid 
for business during past club year; Max Gure 
vich of New York (Leyendecker-Schnur), Presi 
dent's Club membership and No. 3 producer for 
past club year. 

The presentation of awards reached its 
climax when Jacob Grob and R. K.:Kriss 
of Cleveland were called to the platform. 
Dubbed the “Gold Dust Twins” as a re 
sult of their record of more than fifteen 
years of unbroken weekly production, 
the duo made their appearance in the 
costume of the “Gold Dust Twins” of 
soap-advertising fame, to the delight and 
surprise of the gathering. 

Frank Weidenborner, superintendent 
ot agencies, presided over the business 
“ssions which presented speakers on 
Various aspects of the convention theme. 
mong speakers were these: 

LR. Nicholas, supervisor, Jacksonville, Fla.; 
'.N. Chase, Pittsburgh: S. K. Lehman, Los 
Angeles; Lynn S. Broaddus, manager, Chicago; 
yA. Schnur, manager, New York City; W. R. 
‘4venson, Buffalo; Jacob Grob, Cleveland; 
ames Elton Bragg, manager, New York City. 
nit the banquet on July 21 President 
Heye Presented the President’s Cup to 
ie leading agencies in all-around 
achievement during the past two years 
‘tt Leyendecker-Schnur agency, New 
ork City, was winner in 1935 and the 
vttsburgh agency took honors in 1936. 
qaaeer F. S. Doremus of Doremus- 
“aviland agency, New York, who is 
weal of Guardian managers, received a 
— year service pin. 

Winners in the McLain month golf 
witest were W. G. Myers, manager, 
“astern Ohio; J. J. Dorman, Leyendeck- 
*Schnur agency, New York, and R. A. 
We ey, manager, Fargo. Winners in 
peidenborner month were T. G. Her- 
oe Manager, Denver; B. W. Fane, 
Gn ert, and C. T. Ballew, Kansas 
‘ity, 


Kansas City, and E. O. 





, The Clancy D. Connell agency, Provi- 
ry Mutual, New York City, has formed 
‘$100,000 Ciub. First president is Owen 
Smith. John Papp is publicity director. 


oe 
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Herbert N. Hamilton, Mgr., 
Philadelphia, Dies Suddenly 


Herbert N. Hamilton, who ap- 
pointed manager for the Union Central 


was 


at Philadelphia in May this year, died 
suddenly in his office on Tuesday fol 
heart attack. Mr. Hamilton 
had been with the Union Central since 
1916 when he entered the actuarial de- 
partment. He was made manager of 
the dividend division in 1922 and in 
1932 became conservation director, later 
in the same year being elected agency 
secretary. In 1933 he was elected assist 


lowing a 


ant superintendent of agencies. 
In the home office in 1923 Mr. Hamil 
fon organized the home office school 


for company employes and was widely 
known throughout the business as one 
of the founders of the Life Office Man- 
agement Association educational work 


New General Agent at San 
Francisco for Nat’l Life 


The National Life of Vermont has ap- 
pointed S. C. Martin as new general 
agent for Northern California with 
headquarters at 221 Crocker First Na- 
tional Bank Building, 1 Montgomery 
Street, San Francisco 


Mr. Martin is a native of St, Louis, 
Mo., 37 years old and is married. He 
has made life insurance his study and 


work ever since attending St. Louis and 
Washington University. He studied life 
insurance selling at New York University 


Summer School and took a course in 
agency management at the Life Insur- 
ance Sales Research Bureau 


Successfully associated with a number 
of midwestern companies, four and a 
half y a personal producer and 
twelve years as an organizer, Mr. Mar- 
tin has most recently been with a large 
agency at Los Angeles as supervisor 


Guardian Club Officers 


Officers of the Guardian Life Leaders 
Club elected at the convention at Banff, 
Canada, were these: 

Manager Harry O. Snyder, Pittsburgh, 
president; Jack Leventhal of New York 
(Doremus-Haviland) first vice-president, 
and Manager R. A. Trubey, Fargo, sec- 
ond vice-president, Vice-presidents-at- 
large elected were Manager J. A. Schnur, 
New York, (Leyendecker-Schnur) ; Man- 
ager Hillis C. Rhyan, Milwaukee; Man- 
ager E. B. Houghton, Rochester; and 
Manager T. J. Miles of Tampa. Fred A. 
Bachur, home office agency department, 
perennial secretary of the club, was re- 
elected for another term. 


ars as 


A. T. Woodward, New York 
General Agent, Is Dead 


Arthur T. Woodward, widely known 
member of the firm of Goulden, Wood- 
ward, Cook & Gudeon, general agents 
of the Connecticut General, John Street, 
New York City, died July 25. He had 
been ill only three days. His death was 
ascribed to heart trouble. 

Mr. Woodward was born in Philadel- 
phia, October 2, 1877, and was educated 
at the University of Pennsylvania, where 
he also received his legal education. 
\bout twenty-five years ago he became 
connected with the Connecticut Gen- 
eral Life at its home office. In 1925 he 
gave up home office work and came to 
New York as a member of the general 
agency firm, with which he had been 
connected up to the time of his death 


Sample Table of Loading 
On New Group A.&H. Rates 


Following is the balance of a story on 
Group Accident and Health rates which 
inadvertently was omitted from last 
week’s edition of The Eastern Under- 
writer. The story appeared on Page 1. 
Here is the balance of the story re- 
garding new rates effective August 1: 

The new table of rates has 15%, 25%, 
35%, 45%, 55%, 65%, 75%, 85% and 95%. 





loading. The rates with a 25% loading 
follow 
Day of Disability on 
Which Inder 
Jegins ; Basic 
of Indemni Rate 25% 
4th day, 13 weeks ......... S 7 $ .96 
Si Be OE cece cwecéeewes 97 1.21 
4th d ere 1.11 1.39 
OR i aa 60 75 
Sth day, 26 weeks &0 1.00 
8th day, 52 weeks 93 1.16 
15th day, 13 weeks ........ §2 -65 
[Sih Ga, Be WOE sic ccccccanss 71 89 
15th day, 52 weeks ..... 83 1.04 
Accidents Ist day 
Sickness 4th day 
Se EE. sarklnb.cs en Weaneaceaseneu -80 1.00 
26 weeks .....+; er errs reer 1.01 1.26 
EE Gaeeadieh swinh caesar 1.14 1.43 
Accidents Ist day— 
Sickness 4th day 
Sy WE eé-euenndesse eas aneekews -66 83 
DD ivadewctns sé petbsne anor -86 1.08 
WE ni itakd sweet ssesneun 98 1.23 


JOHN W. DOWLING DEAD 

John W. Dowling, district manager, 
Utica, N. Y., for the John Hancock, died 
suddenly on July 23. He was 67. Mr. 
Dowling celebrated his thirty-seventh 
anniversary with the John Hancock last 
February. He began his Hancock career 
as an agent in Chicago, and two years 
later was made an assistant manager at 
Syracuse, In 1916 he was transferred to 
the Utica office, and a year later was 
promoted to manager. 





DONALD C., KEANE G. A. 


TOM BRENNAN 





YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
CH 4-2384 225 west 34 STREET 


“MINUTE MEN” 


JACK FAIRWEATHER 


R. D. LICHTERMANN ASSOC. 


CHET LEROY 








Wolfson Agency Adds 
Two to Office Staff 


BOTH HAVE FINE. BACKGROUND 





Fred W. Usher to Supervise Training 
While Arthur L. Solomon Heads 
Estate Planning Department 


The S. S. Wolfson Agency of the 
Berkshire Life in the Empire State 
Building, New York City, announced 





USHER 
d W. Usher 


trainit 


FRED W 
this weck the addition of Fre 
who will be in charge of 
contacts, and Arthur L. § 
will be in charge f th 
ning department of th 

Mr. Usher has had 


yerience, most of his 
; 


1€ estate plan 
e agency 

twenty years’ ex- 
work being pri 





ARTHUR L 


SOLOMON 


marily related to sales, the handling of 
competitive cases, placing cases for 
agents’ training advanced underwriters 


and working on tax plans. 

Mr. Solomon came into the life in 
surance business in 1922 and from the 
very inception of his life insurance ca 
reer has specialized in programming, 
and was the first to use colored charts 
in estate planning. As a result of Mr 
Solomon’s programming methods and 
presentations, the average sale for those 
who have used his plans was well in 
excess of $15,000. 

JOIN WITH CHICAGO AGENCY 

Two well known Chicago life insur 
ance men have joined the Hughes agen- 
cy of the Massachusetts Mutual in Chi- 
cago. They are Walter A. Jolley, called 
Bud Jolley, formerly with Penn Mutual 
and Archie Houle, formerly with Mutual 
Benefit. 
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Texas Co.’s Endorse 
Chair at University 


FOR LIFE INSURANCE COURSE 


Texas Company Officials, Insurance 
Commissioner, Others at Meeting; 


Endowment Plan Considered 








The unanimous support of twenty Texas 
legal reserve life insurance companies 
has been given to the plan of the Texas 
Association of Life Underwriters to es- 
tablish a chair of life insurance in the 
University of Texas. The plan was pre- 
sented at a meeting in Dallas on July 
19 attended by committee members, com- 
pany officials, Insurance Commissioner 
R, L. Daniel and Dean J. Anderson Fitz- 
gerald, School of Business Administra- 
tion, University of Texas. A _ second 
meeting will be held the early part of 
August to consummate the establishment 
of the chair. 

Texas companies invited to the meet- 
ing were these: American National, Gal- 
veston; Amicable Life, Waco; Fidelity 
Union Life, Dallas; Great American of 
San Antonio; Great National, Dallas; 
Great Southern, Houston; Gulf States 
Life, Dallas; Republic National Life, 
Dallas; Rio Grande National, Dallas; 
Seaboard Life, Houston; Southland Life, 
Dallas; Southern Old Line Life, Dallas; 
Southern Standard, Houston; Southwest- 
ern Life, Dallas; State Reserve Life, Fort 
Worth; Texas Life, Waco; Texas Pru- 
dential, Galveston; Texas State Life, 
Dallas; United Fidelity Life, Dallas, and 
Western Reserve Life, San Angelo. 

The purpose of the chair of life in- 
surance in the School of Business Ad- 
ministration would be to make available 
to those students attending the univer- 
sity a course of study which would em- 
phasize the principles, practices, eco- 
nomics and selling aspects of legal re- 
serve life insurance. 

Students majoring in lilfe insurance 
would be required to cover also the 
closely allied subjects of economics, so- 
ciology, principles of government, busi- 
ness law, wills, trusts and estates, taxa- 
tion, corporation finance, banking and 
credit, and investments. 


Members of Committee 


Two sources of revenue considered in 
the plan for the support of the chair 
were private endowment and legislative 
appropriation with the greater support 
seeming to be for private endowment 
by the Texas legal reserve companies. 
It was recommended that at least a 
ten-year program should be adopted at 


the minimum with an apparent cost of. 


$12,500 annually. The endowment should 
be approved by the Insurance Depart- 
ment of Texas. 

In its resolution adopted in conven- 
tion session on June 26 the Texas As- 
sociation of Life Underwriters went on 
record as favoring and urging that a 
chair of life insurance be established 
at the University. Steps have already 
been taken by the association to provide 
an annual scholarship of $250 to start 
with the establishment of the chair. 

The Texas Association committee ap- 
pointed by ©. D. Douglas of San An- 
tonio, newly elected president of the 
State Association, includes these mem- 
bers: Alva Carlton, Houston, chairman; 
D. C. Bintliff, Houston; Matthew Brown, 
San Antonio; Barney Shields, Dallas, 
and Ricks Strong, Dallas. Texas life 
underwriters working on the project also 
included Sam R. Hay, Jr., agency direc- 
tor, Great Southern Life. 





ADDED TO DENVER PROGRAM 


Miss Katharine Fisher of New York, 
director of the Good Housekeeping In- 
stitute and a noted home economist, has 
been added to the program of the Wom- 
en’s Division at the Denver Convention, 
according to Miss Helen Rockwell of 
Cleveland, chairman. She will talk on 
“Women and Their Business”. Miss 
Fisher replaces Judge Florence Allen 
of Cleveland, who was obliged to re- 
sign from the program because of a 


serious accident. 


Bureau Reports 8% Gain 


In Sale of New Ordinary 
Just under $4,000,000,000 of new Ordi- 


nary life insurance (exclusive of Group 
business) was put in force in the United 
States during the first six months of 
1937, according to a report of the Life 
Insurance Sales Research Bureau at 
Hartford. These data representing the 
Ordinary insurance activities of all com- 
panies operating in the United States 
are estimated from contributions of com- 
panies producing 85% of the total. The 
month of June contributed $645,995,000 
to the six months total of $3,816,351,000. 
Sales for the first. half of 1937 were 
8% higher than those for the same 
period a year ago. 

All sections of the country have ex- 
perienced a significant increase in sales 
during the last six months, although the 
Middle Atlantic, West South Central 
and Mountain Sections experienced a 
slight recession during the month of 
June. For the country as a whole, June 
sales were 2% ahead of last year. 

In New York State alone, $625,369,000 
of insurance has been sold during 1937 
to date, an amount almost equal to a 
month’s sales for the whole country. 





MADE DISTRICT MANAGER 





R. A, Evans, Jr., Connecticut General, 
New York City, Transferred 
To New Haven 

Richard A. Evans, Jr., until recently 
an assistant manager of the Larkin 
Agency, Connecticut General, New York 
City, has been appointed district mana- 
ger for the company at New Haven. 

After being graduated from Cornell in 
1931, Mr. Evans became associated with 
the Keane-Patterson Agency of the 
Massachusetts Mutual where he re- 
mained for four years. In 1936 he was 
appointed an assistant manager with the 
Connecticut General. 


Aetna Life Has Peak 
Year for Club Members 


NUMBER SHOWS GAIN OF 25% 





Eastern Conference at Virginia Beach; 
Western at Colorado Springs; 
Early Bird Leaders 





With a 25% increase over 1936 in the 
number of salesmen meeting qualifica- 
tions for the ninth annual Aetna Life 
regional conference, Vice-President S. T. 
Whatley reports an all-time high at- 
tendance record may be anticipated. 

Scheduled for late August and early 
September, the 1937 conferences will be 
held at Virginia Beach for the eastern 
delegations and Colorado Springs for 
the western group. A comprehensive 
business and recreational program has 
been arranged for this year’s record 
corps of Regionnaires. The attendance 
will exceed 400 at each meeting. 

The annual Early Bird awards for the 
three Aetna Life agencies, showing the 
largest percentage increase in the num- 
ber of applications written on July 1, this 
vear go to the Gilbert V. Austin agency, 
Brooklyn; the Ford & Blosser agency, 
Toledo; and the H. N. Lonergan agency 
in Albany. Vice-President S. T. What- 
ley presented these three general agen- 
cies with a large silver engraved wall 
plaque in recognition of their achieve- 
ment. 

Aetna Life salesmen established a 
notable record for their nine-year-old 
Early Bird Association this year by writ- 
ing the largest number of applications 
since July 1 was originally designated 
as the official get-away day of the re- 
gional qualifying year. 





APPOINTED MANAGER 


F. A. Tatum, has been appointed man- 
ager for the Manufacturers’ Life at 
Portland, Ore. He was formerly with 
the Equitable Society. 
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Martin L. Palmer, Leader 


In Nebraska Field, Dead 


Martin L. Palmer, head of the Lin- 
coln, Nebr., agency, National Life of 
Vermont, and prior to that manager 
for the Aetna Life at Lincoln, died July 
23 following an illness of several weeks. 
He was 73. Mr. Palmer’s two tons, Leon 
and Alfred, had shared the management 
of the National Life agency with him. 
He was manager for the Aetna from 
1908 to 1927. 

Mr. Palmer was born in Ridgeway, 
Mich., and was a school teacher before 
entering the insurance field. One of the 
pioneer leaders in the battle in the es- 
tablishment of life insurance in Neb- 
raska by eliminating “cut-throat” com- 
petition practices, Mr. Palmer aided in 
molding this type of salesmanship into 
a profession with a code of ethics that 
has been a powerful factor in raising 
the standard of practices, especially in 
the sales field. Much of the change 
was brought about through the instru- 
mentality of the Lincoln Life Under- 
writers Association which he served at 
one time as president. 

He was one of the guiding forces be- 
hind the enactment in 1913 of the pres- 
ent state insurance code, assisting in 
drafting portions of the measure and in 
securing its passage. 





Union Mutual Appoints 
Managers in N. Y. State 


The Union Mutual Life this week an- 
nounced the appointments of two new 
managers in New York State. 

John O. Bogardus, who has been sales 
manager of the Calvin S. Elliott Co. 
agency for the Travelers at Buffalo, 
has been made manager for the Union 
Mutual Life at Albany. He will assume 
his new duties on August 1. Mr. Bo- 
gardus has been connected with the 
Travelers as an agent and field assist- 
ant for four and one-half years and one 
year represented the Mutual Life in New 
York City. 

Lyman C. Baldwin is promoted to 
manager of the Rochester, N. Y.. office 
of the company. He has been an agent 
for the Union Mutual at Denver, Colo- 
rado, and prior to that was an agent 
for the Reliance Life of Pittsburgh in 
the same city. 





APPLIES TO FOUR POLICIES 





Decision by Nebraska Supreme Court 
Regarding One Contract Made To 
Apply to Three Others 
By virtue of a supplemental opinion 
by the Nebraska Supreme Court, a pre- 
vious opinion, applicable to a policy with 
the Bankers Life Insurance Co., is made 
to apply to three other policies. Four 
policies in four companies were issued 
on the life of Joseph Kristufek, who 
died in November, 1935. In September 
of -that year he applied for permission 
to change the beneficiary which was 

authorized. 

Thomas J. Aron, guardian of the 
widow, latter formerly named as bene- 
ficiary until the name of Ervie L. Stone, 
a niece, was substituted, sought to set 
aside the substitution on the ground 
that Kristufek was of unsound mind. 
The trial court held him to be of sound 
mind and the Supreme Court sustained 
originally as to one policy, such decision 
now covering all four. 





HEADS LARGE NEW TERRITORY 
A. S. Cartwright, city supervisor for 
the Northern Life at Seattle, will have 
charge of the company’s new district 
recently opened and comprising the 
states of Minnesota, Iowa, Nebraska, 
Kansas and Missouri. 


FORTY APPS IN MONTH 
Raymond J. Schneider, special agent 
of the New York Life at Issaquah, 
Wash., in the month of June wrote $51,- 
000 or a total of forty applications. The 

population of the town 1s but 800. 
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Pan-American to Hold Veteran Manager Retires Judge Dismisses Suit at 


Atlantic City Meeting 


MARKS SILVER ANNIVERSARY 


Crawford H, Ellis to Make Address Of 
Welcome, Company Founded At 
New Orleans in 1912 














The silver anniversary of the Pan- 
American Life founded at New Orleans, 
La., in 1912, will be celebrated at the 
company’s convention at Atlantic City 
on August 11, 12 and 13. Convention 
headquarters will be the Claridge Hotel. 
Including home office officials, qualified 
delegates and their families from 175 to 
200 persons are expected to attend. 

President of the Pan-American is 
Crawford H. Ellis, who will make the 
opening address at the convention on 
August 11. Other officers who will be 
present at the celebration and who will 
take part in the program are Dr. E, G. 
Simmons, vice-president and _ general 
manager; Dr. Marion Souchon, vice- 
president and medical director; Claude 
D. Corey, vice-president; Charles J. 
Mesman, assistant manager United States 
agencies; J. Bruce Trotter, agency secre- 
tary; Norman M. Reuterdahl, field super- 
visor; Harper J. Hughes, field supervisor. 

Theme of the meeting is “The Spirit's 
the Thing,” a theme which will be ex- 
plained in the key-note addresses of 
Vice-Presidents Simmons, Souchon and 
Corey ‘at the opening session. 

The anniversary banquet will be held 
the evening of August 11 in the Marine 
Dining Room of Hackney’s, said to be 
the world’s largest restaurant. Borden 
and Busse’s talkie movie, “Making a 
Sales Presentation Stay Presented”, will 
feature the Thursday morning session 
and the final day will be devoted to in- 
dividual conferences between company 
officials and their representatives in the 
field. 





MOST SUCCESSFUL HALF YEAR 
Pilot Life Making Most Rapid Strides 
in History as In-Force Gains More 
Than $7,000,000 
The Pilot Life of Greensboro, N. C., 
has just completed the most successful 
six months in its history showing an 
increase of business in force of $7,430,- 
263 since January 1, 1937. That figure 
represents a 70% increase over the insur- 
ance gain for the first six months of 

1936. 

The gain of insurance for the twelve 
months ending June 30, 1937, is $13,430,- 
240, which is a 193% increase over the 
gain for the preceding twelve months 
The percentage of gain for the last 
twelve months in relation to business 
in force twelve months ago is 12%. In- 
surance in force on July 1, 1937, was 
$123,281,339, 

President Emry C. Green, commenting 
on the achievements, stated “I am very 
happy to report that our company is 
making the most rapid strides in its 
history.” 


HOLD TRUTH PARTY 








Litt!e Rock Life Underwriters Exchange 
Views on “What I Would 
Do If — ” 

\t the regular monthly meeting of 
the Little Rock Life Underwriters As- 
sociation held July 19 the program was 
devoted to a “Truth Party.” Howard H. 
Conley, agency manager, New York Life, 
was the ring-leader for the general 
agents on the question of “What I would 
do if I were an agent.” Ransom Jack- 
son, agent, John Hancock, took the side 
of the agent on the question “What | 
would do if I were a general agent.” 

Mr, Conley was assisted by Gordon H. 
Campbell, general agent, Aetna Life; J. 
J. Harrison, general agent, Union Cen- 
tral; Newton B. Weese, general agent, 
Lincoln National; Joe T. Thompson, 
manager, Mutual Life of New York, and 
Allan Gates, general agent, Penn Mutual. 
R. H. McKinney assisted Mr. Jackson 
i presenting the agent’s side of the 
question, 





CHARLES F. BULLEN 


As was reported recently in The 
Eastern Underwriter, Charles F. Bullen 
has decided to retire after forty-two 
years as Chicago branch manager for the 
Canada Life. Mr. Bullen joined the home 
office of the company fifty-four years 
ago. 


Cowboy Songs and Negro 


Spirituals on Music Program 


Houston and St. Louis, main contend- 
ers for the 1938 convention of the Na- 
tional Association of Life Underwriters, 
will supplement their bids for the meet- 
ing with two of the main contributions 
to the entertainment program at the 
National convention in Denver. Walter 
R. Jenkins, singer of international fame, 
who has just returned after acting as 
song leader at the International Rotary 
Convention in France, will be Houston’s 
representative. The St. Louis Conven- 
tion Bureau Quartet, a Negro group that 
has won Missouri fame for its rendition 
of spirituals and popular songs, will rep- 
resent St. Louis. 

Jules Brazil of Miami, Fla., will be the 
official song-leader for all general ses- 
sions of the convention. Colorado, the 
host association, will present a group of 
four singers known as the “Denver Cow- 
boy Quartet”, a popular local group that 
specializes in cowboy and western songs, 


OKLAHOMA DELEGATION 








Nearly 100 Already Making Plans To 
Attend National Association 
Meeting at Denver 


L. C. Mersfelder, chairman, convention 
committee of the Oklahoma Association 
of Life Underwriters, reports that near- 
ly 100 life underwriters of the state 
have already signified their intention of 
attending the National Association Con- 
vention at Denver. 

Mr. Mersfelder and Homer Jamison, 
Equitable Society, assisted by Stewart 
Meyers, vice-president, and Charles Hoef- 
fle, secretary, Oklahoma association, wi'l 
head the party. In the group will be 
Mrs. Bessie Dale, Kansas City Life, first 
Oklahoma woman to qualify for the 
Quarter Million Dollar Round Table. 


Against Pacific Mutual 


CITES STATE COURT OPINION 


Says Federal Court Has No Jurisdiction, 
The Matter Having Already 
Been Decided 





A recent suit filed in the United States 
Court at Los Angeles in connection with 
the reorganization proceedings of the 
old Pacific Mutual Life Insurance Co. 
of California was dismissed late last 
week by Federal Judge Michael J. Roche 
of San Francisco. 

The suit filed by Col. Wm. H. Neblett 
on behalf of Fannie R. Hutchins, of 
Texas, a holder of 50 shares of stock, 
contained virtually the same allegations 
as one filed by the attorney unsuccess- 
fully on his own behalf in the California 
State Court some months ago. The 
original proceedings before Superior 
Judge Henry M. Willis terminated, after 
extensive hearings, with the approval of 
Insurance Commissioner Carpenter’s plan 
for the rehabilitation of the West’s 
major life insurance company. A new 
corporation was formed, and it has since 
successfully carried on the business of 
the old company. 

In the ruling, which strikes another of 
a series of blows at Col. Neblett’s self- 


styled one-man attack on the Pacific 
Mutual proceedings, Federal Judge 


Roche held that the United States Court 
had no jurisdiction, the matter having 
been decided by the State Court, further 
than the question of Insurance Commis- 
sioner Carpenter’s authority was a mat- 
ter for the State Court to decide and 
that the Pacific Mutual proceedings 
could not be characterized as fraudulent 
—_ anything that appeared in the com- 
plaint. 

Col. Neblett’s petition had asked that 
the Court take jurisdiction of the prop- 
erty of the corporation and that he be 
allowed attorney fees. Instead the judge 
denied his entire petition and assessed 
costs of the case against the attorney’s 
client. 





Camden Agency Represents 
Continental American Life 


Edward J. Borden, real estate and in- 
surance man at Camden, N. J., has 
opened a life insurance department in 
his agency representing the Continental 
American Life of Wilmington, Del. 

Heading the new department for Bor- 
den is George A. Daniels, who has been 
connected with the Philadelphia office 
of the insurance company. Prior to his 
connection with the Continental Amer- 
ican, Daniels was for five years asso- 
ciated with the Philadelphia Clearing 
House branch of the New York Life. 

Mr. Borden is former president of 
the Camden County Real Estate Board 
and was at one time a member of the 
New Jersey Real Estate License Com- 
mission. Previously he has handled 
general insurance in connection with his 
business. 





PENN MUTUAL BALL GAME 

The Henry M. Faser, Jr., agency, Penn 
Mutual, New York City, journeyed to 
Philadelphia recently for a ball game 
with the team from the home office 
agency of the company. 





from birth to 65 next birthday. 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE, 





THE HOME LIFE INSURANCE COMPANY 
OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life insurance. 
Modern policies are issued, on both Industrial and Ordinary plans, 
A POLICY FOR EVERY PURSE AND PURPOSE 


Joseph L. Durkin 
Secretary 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 
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Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 








A. E. PATTERSON TO SPEAK 

A. E, Patterson, who less than a 
year ago was elected president of the 
National Association of Life Under- 
writers at the Boston Convention and 
who is now agency vice-president of the 
Penn Mutual Life, is on the program 
for the Denver meeting of the National 
Association. Topic of his address will 
be “Minimum Income for Life Under- 
writers”, 
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N. J. Life Underwriters 
Meet in Annual Outing 


CONN. MUTUAL TEAM WINS CUP 


Howard C. Lawrence Chairman For 
Annual Fun Day; Errors Feature 
Inter-Agency Ball Games 





The annual “Fun Day” held by the 
Life Underwriters Association of North- 
ern New Jersey last Friday at Mazda 
Brook Park, near Morristown, was de- 
clared to be the most successful outing 
that the association has ever held. More 
than 150 life underwriters from all sec- 
tions of New Jersey were there to take 





LLOYD D. HARRISON 


President and Master of Ceremonies 


part in the games and contests, top hon- 
ors in athletic events going to the Con- 
necticut Mutual agency headed by John 
A. Ramsay, general agent. 

Chairman for the affair was Howard 
C. Lawrence, general agent, Lincoln 
National Life, who was assisted by 
Charles J. Schmitz, chairman of athletic 
events. Master of ceremonies was the 
president of the North Jersey Associa- 
tion, Lloyd D. Harrison, manager of the 
Newark branch office, Phoenix Mutual. 
He has already started plans to make 
next year’s outing a greater success than 


ever. 
Golf Match Results in Tie 

The chief attractions were the baseball 
and golf tournament and it was not un- 
til nearly darkness that the baseball 
contest was brought to a close after a 
spirited and hotly fought contest. There 
were plenty of home runs and countless 
errors, which accounted for the large 
number of runs and the lateness of the 
ending of the contest. The winner of the 
contest was the Connecticut Mutual Life, 
and another team from the same agency 
won the tennis tournament, The swim- 
ming and quoits contests were won by 
members of the Newark office of the 
Travelers, . 

The golf tournament resulted in a 
three-team tie which will be played off 
by the teams from the Penn Mutual, 
Massachusetts Mutual and the John 
Hancock. The trophy donated by the Fi- 
delity Union Trust Co. of Newark to be 
awarded to the agency winning the 
greatest number of athletic points was 
won by the Connecticut Mutual Life 
team. 

All of the prizes will be retained by 
the winners for one year when they will 
again be contested for. If a team wins 
any trophy three times in succession, it 
becomes their permanent property. 


MINNINGER TO GIVE TALK 

Frank Minninger, manager, Newark 
branch office of the Connecticut Gen- 
eral, will be the principal speaker at the 
agency meeting of the Ramsay agency 
in Newark, Connecticut Mutual, on Mon- 
day, August 2. His topic will be “Ro- 
mance in Records.” 





Discussion Groups To 
Feature L. A. A. Meeting 


TOPICS AND LEADERS NAMED 





Informal Program and General Exchange 
f Ideas Planned for Old 
Point Comfort 





The Life Advertisers Association in 
planning for its big convention at Old 
Point Comfort, Virginia, September 20, 
21 and 22, has built the entire program 
around a series of discussion groups, the 
topics for each being selected from the 
most important points brought out in the 
recent advertising survey made by the 
Life Insurance Sales Research Bureau. 

Charles C. Fleming, editor, Life Insur- 
ance Co. of Virginia, who is president of 
L. A. A, and R. G. Richards, agency 
secretary, Atlantic Life of Richmond, 
the general convention chairman, worked 
together in preparing the program and 
in selecting the speakers. 

In conducting the discussion each 
leader will allow ample time for full dis- 
cussion of points and will encourage the 
participation of all members present in 
the exchange of ideas. 

The various topics and the names of 
members who have consented to handle 
the discussion groups are these: 

Recruiting, John H. McCarroll, adver- 
tising manager, Bankers Life, Des 
Moines. 

National advertising, L. J. Evans, as- 
sistant director of agencies, Northwest- 
ern Mutual, Milwaukee. 


Direct mail, Lewis B. Hendershot, 
manager of agencies, Berkshire Life, 
Pittsfield, 


Calendars, C. S. Davis, editor of pub- 
lications, Provident Mutual, Philadelphia. 
_Sales promotion, D. Bobb Slattery, as- 
sistant to agency vice-president, Penn 
Mutual, Philadelphia. 

House organs, W. L. Camp, III, asso- 
ciate editor, Connecticut Mutual, Hart- 
ford. 

Trade journals, C. C. Robinson, editor, 
Insurance Salesman, Indianapolis. 

Radio, Ed M. Kirby, sales promotion 
manager, National Life & Accident, 
Nashville. 

The field of institutional advertising— 
Life Insurance Week, public education, 


etc.—will be covered on the final day of - 


the meeting by Kenneth Miller of the 
Research Bureau who will be assisted by 
Cyrus T. Steven, advertising manager, 
Phoenix Mutual Life, Hartford. 





| Timber Wolf Adds Thrill To 


O. J. Arnold’s Fishing Party 


A timber wolf which turned on two 
members of the Northwestern National 
Life added an unexpected thrill to Presi- 
dent O. J. Arnold’s fishing party held 
recently at his lodge on Basswood Lake, 
in northern Minnesota, at the Cana- 
dian border. The two men were Phil 
Orchard, manager for the company’s 
Iowa agency at Sioux City, and George 
A. Wright, a supervisor in that office. 
The animal, which was swimming from 
the mainland to an island, was killed 
by Mr. Wright, 

When the two men first sighted the 
swimming animal they thought it was a 
deer and had their guide pursue it so 
that a picture could be taken. As the 
boat pulled alongside, the wolf, appar- 
ently feeling that she was cornered, 
turned with a snarl and started to make 
for the boat. Mr. Wright grabbed an 
oar and struck the animal over the head, 
killing it. 

Mr. Arnold annually is host to a select 
group of the company’s leading sales- 
men and general agents and managers 
at a fishing party on Basswood Lake, 





Consulting Actuaries 
Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 

















Every Employer should give 
thought to the Sun Life Group 
Insurance protection plan, 
whereby Employer and Em- 
ployee join resources to over- 
come in an economical way the 
exigencies of Death, Disease and 
Old Age. 











COGWHEELS 


—a word to 
Employers 


Employer and Em- 
ployee... the real driv- 
ing power behind 
industry... each 
essential to the other. 

Without this basic 
combination of human 
energy and skill, the 
finest machinery is no 
better than scrap-iron 
. .. And such co-opera- 
tion is created and 
maintained by mutual 
regard and goodwill be- 
tween Employer and 
Employee. 


Consult our experts 
without obligation 





SUN LIFE & 


HEAD OFFICEQ& 








An example of press advertising recently released by the SUN LIFE OF CANADA 











New 2% Tax Proposed 
On Philadelphia Co.’s 


TO BE ON CITY PREMIUMS ONLY 





Companies Considering Proposal to Ab- 
sorb New Levy in City’s Finan- 
cial Emergency 





Following the defeat of the proposed 
four-mill tax on their assets, Philadel- 
phia’s four mutual life companies have 
indicated to Mayor Wilson their will- 
ingness to co-operate in the city’s pres- 
ent financial emergency and are consid- 
ering the City Council’s proposed 2% 
tax on premiums originating in Phila- 
delphia. The tax was suggested by 
Mayor Wilson ‘after a conference with 
officials of the city’s mutual life and 
fire companies. 

The new measures will affect the four 





where he has a cabin on one of the 
lake’s many islands. This year sixteen 
men spent four days there as his guests. 
They were: D. W. Ashley and B. B. 
Banks, Fort Worth, Texas; Chas. N. 
Brown, Danville, Illinois; W. Béddle 
Combs, Portland, Oregon; L. L. Coyle, 
Phil Orchard, and George Wright, Sioux 
City, Iowa; A. W. Crary, Fargo, North 
Dakota; R. E, Feglesong, Albert Lea, 
Minnesota, J. H. Hunt, Woodbine, 
Iowa; J. W. Jackman and Roy P. Rob- 
erts, Omaha, Nebraska; W. F. Prestcn, 
Great Falls, Montana; Frank J. Scibel, 
Grand Rapids, Michigan; C. J Shetz- 
ley, Highland Park, Illinois, and H J. 
Wulfsberg, Jr, Jamestown, North 
Dakota. 


HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 


FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 





mutual life companies—Penn Mutual, 
Provident Mutual, Fidelity Mutual and 
Presbyterian Ministers Fund—and eleven 
mutual fire companies. It is scheduled 
to go into effect on August 1 and re- 
main in operation for three years and 
four months. The new tax, it was esti- 
mated, will raise between $200,000 and 
$500,000 a year. Council’s Finance 
Committee was scheduled to hold a pub- 
lic hearing July 29 on the proposed 2% 
tax. 
Statement by Counsel 


The Pennsylvania tax laws exempt 
domestic mutual companies from the 
premium tax and the Philadelphia com- 
panies may agree to absorb this tax 
themselves on premiums collected with- 
in the city limits and at the same time 
aid the municipality in its present emer- 
gency. 

In their arguments against the four- 
mill . tax, the mutual life companies 
brought out that only some 6% of their 
total business originated in Philadelphia. 

In commenting on the new tax pro- 
posal, Robert Dechert, Penn Mutual 
Life counsel and attorney for the four 
companies in the tax fight, said: 

“We are perfectly willing to pay a 
reasonable tax. The new tax is not 
exactly by agreement, but it was under- 
stood the Mayor would propose it and 
we would not contest it. 

“We have said all along that we would 
agree to a tax restricted to business 
originating in Philadelphia. We can 
stand that on a three-year basis.” 





The Ralph G. Engelsman agency and 
the Osborne Bethea agency. both of the 
Penn Mutual, New York City, are in a 
production contest this month, 





WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 


90 John Street, New York 
Telephone Beekman 3-6799 
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Sees Broad Opportunity 
For Life Co. Advertising 


ALMOST UNLIMITED APPEAL 





Saturday Evening Post Manager Gives 
Views Before North Central Group 
Of Life Advertisers Ass’n 





Millions of new consumers create a 
continually changing market and those 
engaged in merchandising, selling, or 
advertising must keep in step with the 


changing market to succeed and survive, 
J. C.. Elliff, western manager of the 
Saturday Evening Post, told members of 
the Life Advertisers Association at a 
North-Central regional meeting at In- 
dianapolis last Friday. Mr. Elliff spoke 
on the subject, “Are Life Insurance 
Companies Using National Magazines 
Correctly in Their Advertising ?” 

“Changing conditions have removed the 
barriers of localities and we as buyers 
of commodities and services are no 
longer under the pressure of local con- 
ditions and influences of older days,” 
said Mr. Elliff. “Modern mediums of 
advertising, publicity and travel have 
broadened the outlook and the concept 
of the buyer in nearly everything that 
he buys. Life insurance affords an un- 
usual opportunity for advertising in that 
the changing market of potential buy- 
ers extends continually from the child 
one day old to the older persons at age 
sixty-five. Life insurance covers the 
lives of persons at nearly all ages, 
whereas many highly advertised prod- 
ucts and services bid only for certain 
age groups. The opportunity for adver- 
tising in life insurance is almost un- 
limited.” 

Would Stress Retirement Income 


Lyman Templeton, New York, a for- 
mer resident of Indianapolis, represent- 
ing the Don Herold Advertising Com- 
pany, spoke on the subject, “Taking the 
‘Lead’ Out of Life Insurance Advertis- 
ing.” 

“Life insurance selling must keep ste 
with the interests of its audience, 
said Mr. Templeton. “It should be hu- 
manized in terms of the persons whom 
it is to serve. It should be presented 
with less backing up of the hearse, and 
with more stress on the benefits to the 
great majority who will live to old age 
and receive the benefits of their life in- 
surance savings in the form of security 
and old-age income.” 

“Advertising is an extension of per- 
sonal selling and merchandising,” said 
Charles O. Bridwell, New York, vice- 
president, Outdoor Advertising, Inc. 
“Correctly planned and executed, adver- 
tising should create in the mind of the 
customer and prospective buyer the same 
friendliness, approval, and desire for the 
product advertised that is created in a 
personal way by the salesman.” 

N. A. Owings, formerly of Indian- 

apolis, and an industrial designer of Cen- 
tury of Progress exhibits, spoke on 
“Three Dimensional Advertising.” Fred 
Fisher, advertising manager, Lincoln Na- 
tional Life Insurance Company, Fort 
Wayne, and John Burkhart, Indianapolis 
general agent of the Lincoln National 
Life, presented a demonstration on “Line 
Production of an Advertising Campaign 
From Motor Block to Wheels.” Edward 
A. Krueger, manager, field service di- 
vision, State Life of Indianapolis, led a 
round-table discussion on “Is National 
Life Insurance Week in Its Present 
Form Too Much Sugar for a Cent?” 
_ Harry V, Wade, vice-president, Amer- 
ican United Life, presided. Charles C. 
Fleming, editor, Life Insurance Co. of 
Virginia, who is president of the Life 
Advertisers Association, was a guest. 


SALARY SAVINGS COUNSELLOR 
The Reliance Life of Pittsburgh has 
appointed Cornelius F. Sheedy as salary 
savings counsellor in that city. Mr. 
Sheedy has been in the insurance busi- 
ness in Pittsburgh for twenty-three 
years. He was born in Ireland, came to 
Altoona as a boy and moved to Pitts- 
burgh in 1914, He is a member of sev- 
eral of the city’s civic organizations. 





Mutual Benefit Gives 
Chicago Agency Party 

TRIBUTE TO A. A. DREW, RETIRED 

Bruce Parsons, Paul W. Cook and A. S. 


Ingersoll Honored as Successors 
To Company Veteran 








A banquet in Chicago on Monday of 
this week officially welcomed Paul W. 
Cook, Bruce Parsons and A. S. Inger- 
soll of the Mutual Benefit—dubbed the 
Three Musketeers by H. G. Kenagy, su- 
perintendent of agencies for that com- 
pany—as the successors to A. A, Drew, 
veteran general agent of the company 
who recently retired and in whose honor 
the dinner was given by the company. 
Mr. Drew, already retired to his summer 
home in Maine, was unable to attend and 
sent the following telegram to Carroll 
Otto, alumnus of the Chicago agency 
and now manager at St. Louis, who was 
toastmaster for the affair: 

“May I ask you as toastmaster to as- 
sure my friends and associates who are 
the company’s guests at dinner tonight 
that I am with them in spirit although 
physically unable to be present. The 
passing of the Chicago agency into the 
hands of three of its masterful men is 
doubtless the final red letter business 
day of my eventful life. It is a delight 
to me that the company has entrusted 
its affairs to men of proven worth who 
have at heart Mutual Benefit principles, 
practices and traditions and who have 
sustained and strengthened my adminis- 
tration of the Chicago agency through 
so many years. With full responsibility 
I am confident they will give a splendid 
account of themselves and throughout 
the years allotted to me I shall watch 
their certain progress with pride and 
pleasure, Signed, A. A. DREW.” 

Paul Cook, Bruce Parsons and A. S. 
Ingersoll each spoke briefly and earnest- 
ly about the past and the future of the 
agency which has now passed to their 
direction. Mr. Kenagy charged the two 
new general agents, Messrs. Cook and 
Parsons, that they carry on the militant 
activity of the company in the direction 
of having every agent do a quality job 
in selling Jife insurance, such a job that 
he will earn the respect, liking and 
friendship of those he serves and a good 
living as well. 

Lorraine Sinton’s Letter 

Mr. Ingersoll, now cashier, introduced 
three of the company veterans who are 
to be on his staff—B. Wallace, 
twenty-five years with the company, 
most of that time as office manager, 
Chicago; Joseph H. Hoesch, for more 
than twenty years cashier, St. Louis and 
Chicago agencies; F. Gross, more 
than thirty years with company, who 
started as Mr. Drew’s personal stenog- 
rapher in the home office and was later 
statistician in three general agencies. 

Some paragraphs from a letter about 
it written by Lorraine Sinton, sales pro- 
duction manager, reveal something of 
the spirit of the affair: 

“The great traditions of the Chicago 
agency seemed to be out in full force 
and the quality and ability of the mem- 
bers of this group appeared more char- 
acteristic than ever. 

“The summer regalia of the ladies was 
very colorful and pleasing in the ve 
lovely room, one of the nicest night clu 
rooms in Chicago, 

“In addition to Mr. Drew’s telegram, 
one came from “Dad Billstein”—a vet- 
eran of the agency of whom everyone 
is very fond and who is now ill in Cali- 
fornia but whose son looks after his 
business, 

“All the representatives of the various 
organizations indicated made brief re- 
marks. 

“Bruce Parsons remarked that he had 
lived his idea of buying life insurance 
and spending the difference. 

“The toastmaster had grown up with 
all these men and so was very personal 
in his introductions. There was an ex- 
cellent spirit manifest. 

“Mr. Cartwright made a very witty 
and entertaining talk, getting solemn 


Large Group Plan On 
Central Hanover Bank 


SEVERAL COMPANIES ON LINE 





Provides Retirement Annuities and Life 
Insurance Protection on Lives 


Of 2,500 Employes 





The Central Hanover Bank & Trust 
Co, has adopted a plan of retirement 
annuities and Group and permanent life 
insurance which will become effective 
August 1 covering the lives of 2,500 
employes of the company. The plan is 
contributory. If an employe leaves the 
company all of his contributions to the 
retirement plan are returaed with in- 
terest, 

The retirement annuity portion of the 
plan is underwritten by the Aetna Life. 
Equitable Society, Metropolitan Life and 
Prudential. The Life portion is under- 
written by the Connecticut General, Pru- 
dential and Travelers. The present 
Group life insurance plan will be dis- 
continued on July 31 for all employes 
eligible for participation in the new 
plan. 

Under the retirement annuity section 
the bank “hopes and expects” to pur- 
chase past service retirement annuities 
at its own expense, by periodical pay- 
ments over a number of years, The 
annual rate of past service retirement 
annuity, it is said, will be a percentage 
of the annual rate of salary in effect 
July 31, for each year of past service 
after the twenty-fifth birthday for wom- 
en, and after the thirtieth birthday for 
men, 

The percentages vary from 1.5% for 
men of sixty to sixty-four and women 
of fifty-five to fifty-nine to 1% for men 
of thirty to thirty-nine and women of 
twenty-five to thirty-four. 


Amounts of Insurance 

“The plan,” it is stated, “provides for 
contributions both by the employes and 
the bank. The employes, from the date 
of joining the plan, will pay 4% of fu- 
ture regular salary, which will be de- 
ducted currently by the bank and paid 
over to the insurance companies. The 
bank will contribute and pay over to 
the insurance companies the additional 
cost necessary to purchase the retire- 
ment annuities provided under the 
vlan.” 
, The amount of life insurance for which 
the employe will be insured upon join- 
ing the plan will be an amount equal to 
his annual rate of salary to the near- 
est multiple of $500, if he has had less 
than three years of service; an amount 
equal to his annual rate of salary to 
the nearest multiple of $500 times two, 
if he has had three or more years of 
service. 





however about his friendship with two 
Mutual Benefit old-school men—Dick 
Bokum and Al Drew. He said it was an 
experience to know both, 

“Mr, Kenagy read a letter from Presi- 
dent Hardin in which he said this was 
an event of more than passing impor- 
tance in Mutual Benefit circles. He re- 
marked that it was good that new men 
had been trained by the old one and 
that the traditions would continue with 


them.” 
Some of the Guests 


Those at the head table were: 


Harold Smith, agency department; Earl 
Schwemm, general agent, Great-West Life, and 
resident Chicago Chapter C. L. U.; Frederick 
ruchholz, manager New York Life, who start- 
ed in the Drew agency, past president Life 
Underwriters Association, Chicago; Miss Joy M. 
Luidens, executive secretary Chicago Associa- 
tion; Frank C. Hughes, general agent Mutual 
Benefit, Milwaukee, former meres manager 
Drew agency; Mrs. A. S. Ingersoll, Mr. Drew’s 
daughter; . Kenagy, superintendent of 
agencies Mutual Benefit; Mrs. M. B. Parsons, 
formerly brokerage department, wife of Bruce 
Parsons; Roy Davis, assistant director of in- 
surance, Illinois; Paul q k, new general 
agent; C. C. Otto, general agent, St. Louis; 
toastmaster of the occasion, an alumnus of 
Chicago agency; Bruce Parsons, new general 
agent; Harvey Solenberger general agent; Mrs. 
Paul Cook; Harold khart, vies premise, 
Harris Trust Co.; Mrs. C. C. Otto; A. S. In- 
ersoll, cashier; Mrs. F. C. Hughes; C. M. 
artwright, managing editor, National Under- 
writer; Groves, i 


Travele represent: 
Life Supervisors; A. E. McKeough W. AL 





Joins Sanborn Agency 
In Charge of Training 


WAS FORMERLY GENERAL AGENT 





W. S. Newton, Jr., Named Supervisor 
With Connecticut Mutual, Boston; 
Started Under Peter M. Fraser 


Paul C. Sanborn, general agent, Con- 
necticut Mutual at 49 Federal Street, 
Boston, has appointed Walter S. New- 
ton, Jr., as supervisor of recruiting and 
training in the Sanborn agency. 

Mr. Newton, who recently resigned 


WALTER S. NEWTON, JR. 


as general agent in Newark, for the 
Atlantic Life of Richmond, Va., has al- 
ready moved from New Jersey and is 
now located in the newly acquired 
training quarters at the Sanborn agency. 
He will apply a varied and successful 
life insurance experience to his new 
work which will consist primarily of the 
acquisition and the development of new 
full time agents. 

In 1929, Mr. Newton started in the 
business with the Connecticut Mutual 
office in New York City then in charge 
of Peter M. Fraser who is now vice- 
president of the company. As a personal 
producer for the first two years of his 
life insurance experience, he demon- 
strated a marked ability which proved 
of definite value when he assumed 
charge of a full time unit in the Ordi- 
nary department of one of the Pru- 
dential’s New York agencies. 

A fine record of supervision with this 
organization was instrumental in caus- 
ing the Atlantic Life, in 1934, to appoint 
Mr, Newton as its general agent in 
Newark, 

As a young man in his early thirties, 
Mr. Newton will devote a major por- 
tion of his efforts with contemporaries 
of limited, if any, life insurance experi- 
ence but with the personal capacity to 
comprehend the purpose of life insur- 
ance and with the personality to sell it. 





Alexander & Co., president Chicago Life Under- 
writers Association. 

Visiting Mutual - Benefit 
agents were these: 


general 


J. S. Drewry, Cincinnati; F. N. Winkler, 
Cleveland; W. S. Cochrane, Peoria; John 
Brown, Louisville; Raleigh R Stotz, 


Rapids; H. Lawrence Choate, Washington; - 
ward c Hawes, Bangor, Maine; M. Jay Ream, 
Pittsburgh; G. Franklin Ream, assistant super- 
intendent of ag ; Carroll Travis, field ser- 
vice manager; Frank E, 
agent, Davenport, Iowa; 
dianapolis. 


MRS. GEORGE L. HUNT DEAD 

Mrs. Helen K. Hunt, wife of George 
L. Hunt, vice-president, New England 
Mutual Life, died July 25 at her home 
in Wellesley. In addition to her hus- 





Stewart, managing 
Virgil Samms, In- 





band she is survived by a daughter, aged 
12, and her parents. 
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President Cleary Appraises Situation; 


Insurance Needs 


President M. J. Cleary of the North- 
western Mutual Life delivered his main 
talk to the annual field convention of the 
company on Monday morning of this 
week in Milwaukee. As usual, he dis- 
cussed the economic and social situation 
with its application to insurance, and 
did so without reserve. He found much 
that is encouraging to the field force 
and he was critical of the factors which 
retard national progress, such as exces- 
sive taxation, attacks on railroads and 
public utilities, and government entrance 
into some types of business. He did not 
see how any of those factors can stop 
the country from going ahead because 
they are standing in the way of a great 
wave of social and economic development. 
In outlining the situation in this country 
several years ago, and what it is today, 
the Northwestern Mutual’s President 
said: 

“Have you thought of the things which 
have happened in this country since 1932 
and 1933? I wonder if we have visualized 
the importance of the development of 
those years to life insurance, and to 
each of us engaged in the life insurance 
field. My mind frequently goes back to 
those years when all about us was 
gloom. Leaders in almost every field of 
business with whom we came into con- 
tact felt that gloom, Many told me that 
they did not see what could happen 
which would bring the country back to 
where it had been. The financial situa- 
tion was chaotic. Industrial conditions 
were depressed in degree seldom ap- 
proached before. Then I like to have 
my mind come to the present time. 

I find that the financial structure of 
the country is in safe condition. There 
is excess of funds to work for the people 
who desire to employ them. The volume 
of credit is as great as at any time in 
our history. Confidence in our financial 
institutions is widespread. 

“Now what of our industrial structure 
today? Reports from the major fields 
of industry show that the business of 
those in industry is moving at high levels 
of activity. 


Ahead of 1929 in Several Respects 
“Our major industrial structures have 


a fine backlog of orders on their books. . 


The number of people employed in in- 
dustry interests us greatly. The Depart- 
ment of Labor, Washington, and the 
National Industrial Conference Board, 
which has competent researchers and 
wide access to those in offices of indus- 
trial organizations of the country, and to 
statistics of those organizations, show 
that there are 3% more people em- 
ployed in industry at the beginning of 
June, 1937, than there were employed at 
the high point of 1929. It is true that 
the working hours are below the 1929 
level because of the shortened day and 
the shortened week, but the payroll of 
industry was 2.4% at the beginning of 
June, 1937, above the payroll level of 
1929. Hourly earnings of people em- 
ployed in this country’s industry are con- 
siderably above the hourly wage of those 
employed in 1929, 

“The actual value of the worker’s dol- 
lar is 12% greater than it was in 1929 
and the worker has more dollars than he 
had at that time. All of this is reflecting 
in the retail, wholesale, manufacturing, 


agricultural, recreational, professional 
and other spheres. _ ‘ 
“The one great industrial division 


which is lagging behind the procession is 
the construction industry; and yet we 
know that the need of and demand for 
industrial construction is here. We know 
that we have the capital and the credit 
with which to satisfy those needs in con- 
struction industry. 

The economic forces and the social 


Greater Than Ever 


demands involved will eventually set the 
building business going as those forces 
have given impetus to the rest of in- 
dustry and interference on the part of 
public agencies and other retardents will 
break down and be overcome by the 
gathering force of those economic and 
social factors. Everybody agrees that we 
are confronted in this country not only 
in the building industry but in all the 
other major fields by a tremendously 
large amount of stored-up demands. 
Wear and tear, obsolescence, demand 
for modernization, go on in bad times as 
well as in good. Railroads, utilities, elec- 
trical and plant businesses demand ex- 
pansion in order to meet the stored up 
market. 

“Of course, there are conditions exist- 
ing which retard long-term commitments 
on the business man. Questions of Fed- 
eral policy, questions of taxation, ques- 
tions of labor strikes—all of these have 
had their share in holding us back, but 
in due time the economic and _ social 
forces must necessarily overcome those 
tactors which have been retardents. 

“Is it not encouraging to realize that 
we have in this country the factors out 
of which we can overcome the condi- 
tions which characterize the years 1932, 
1933 and up to 1934, conditions supple- 
mented by world conditions which in- 
tensified what we were experiencing over 
here?” said President Cleary. 

Need for Insurance Greater Than Ever 

In discussing the agricultural situa- 
tion, President Cleary said: “Probably 
no great industry was more helpless or 
hopeless in the years I have mentioned 
than agriculture. Today American agri- 
culture is in a high favored situation.” 

Mr. Cleary briefly outlined the splen- 
did crop situation and said that the 
prices are profitable to the American 
farmer. This applies also to the meat 
and dairy products. Demand for Amer- 
ican farm products is world-wide. There 
are about 50,000,000 citizens represented 
by those on the farms and those directly 
dependent upon the farmer. The grow- 
ing prosperity of the farmer means a 
lot to life insurance people. It sounds 
threadbare to say that the need for life 
insurance is greater now than it has 
been before, but that is Mr. Cleary’s 
opinion. “The statement is not a plati- 
tude,” he said. He then discussed the 
large element of the population which 
is thrifty. Those who have tried to ac- 
cumulate funds which they want to in- 
vest are still of the same opinion. It 
is his belief that the vast number of 
people who have been in the habit of 
making their living and who have want- 
ed to make investments of their sur- 


plus funds are employed now and have 
an income which averages their normal 
income, 

Mr. Cleary then discussed the invest- 
ment problems of the people which, of 
course, are similar to the investment 
problems of the larger holders of funds. 
Discussing public utility and railroad 
bonds he said: 

“The public utility bond in years gone 
by was a favored investment by most 
investors. The Indeterminate Permit 
provisions of the law in many states 
gave investors a sense of security. The 
recent tendency to circumvent this pro- 
vision and the persistent pressure for 
Government development in the utility 
field as well as the very liberal Govern- 
ment subsidies to municipalities in con- 
nection with municipal ownership have 
made the investing public hesitant and 
doubtful about this field of investment. 
A good market and good management is 
no longer sufficient to give assurance 
of safety. 

“The railroad bond was also a favored 
investment by individuals and _ institu- 
tions. The record of recent years has 
shaken confidence in the future of these 
securities. The competition of other 
forms of transportation; the heavily in- 
creased burdens resulting from legisla- 
tion; increased labor costs; and inability 
to control the charge for the service 
rendered because of public regualtion of 
this item have raised doubt as to future 
safety. 

“The result is that the average man 
and woman with funds to invest is be- 
wildered by doubt as to what is safe and 
discouraged by the unusually low rate 
of return. Life insurance with its rec- 
ord of safety and prompt performance 
through the years of the depression has 
a strong appeal for the thrifty, conserva- 
tive citizen.’ 

Mr. Cleary said that the company’s 
ledger asset value of bonds is in excess 
of $600,000,000. It represents approxi- 
mately 50% of the total assets of the 
company. Total money invested in 
mortgages at end of June this year was 
$229,800,000. At the end of 1936 the 
company owned 3,318 farms. On July 1, 
1937, number of farms owned was less 
than 3,200. 





Northwestern Mutual 
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few weeks he has paid for more than 
$500,000, so he will be furnishing some 
stiff competition for new club year hon- 
ors despite his decision not to attempt 
to be a champion any more, 

Hear President Cleary 

Theme of the convention was this: 
“The Power to Succeed Is Yours—Use 
It.” 

The convention opened with F. R. 
Olsen, special agent, Minnesota, in the 
chair. Following invocation by the Rev. 
Thomas J. Lyman of Marquette Univer- 
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sity he introduced Grant L. Hill, director 
of agencies, who introduced the com- 
pany production leaders to the conven- 
tion. Next he presented the executive 
officers. When Dr. John W. Fisher, 
medical director emeritus, was introduced 
he received an especially warm recep- 
tion. Dr. Fisher is 89 years old; is in 
good health and spirits. 


A great ovation was given to President 
M. J. Cleary, and his talk was stimu- 
lating. His ability to understand the 
agent’s point of view, his understandiny 
of their problems and his skill in hold- 
ing audiences have made him one of 
the country’s most popular life insurance 
top ‘executives. On Monday he talked 
with his usual frankness, presenting bot! 
the sides of the life insurance picture: 
that which is encouraging and the ele- 
ments which have a tendency to retard. 

President Cleary said he could not 
help thinking of the situation economic- 
ally in this country a few years ago 
and comparing it with what it is today. 
Then the business of the country was 
surrounded by gloom. Uncertainty of 
what was going to happen was general 
among leaders. The financial situation 
was in chaos, Then came a change with 
employment constantly growing and in 
dustry moving to new high levels of ac- 
tivity. That part of the public which 
has been in the habit of saving money 
and making investments is in a position 
to buy heavily of life insurance today. 
All of the major factors have been mov- 
ing in a favorable direction with the 
exception of yields on invested funds. 
That situation which has characterized 
all divisions of business—difficulty of in- 

vesting funds—applies equally to the 
individual. Life insurance provides the 
element of safety, and the need for life 
insurance is greater than it has ever 
been before. 


New Convention Feature 


A new feature for Northwestern Mu- 
tual Life conventions was the friendship 
luncheon on Monday. This included 
agents who were attending their first 
convention. Speakers were Robert R. 
Reid, Chicago special agent, who has 
been with the company forty years and 
has been a large producer, and Leroy R. 
Schultz, Worcester, Pa., whose subject 
was “The First Year of a Northwestern 
Career.” 

On Monday afternoon the session was 
devoted to “Power of Prestige Building.” 
E. M. Lillis of Erie, Pa., was in the 
chair. Lawrence J. Evans, assistant di- 
rector of agencies, led off the forum by 
discussing the Northwestern Mutual's 
national advertising for 1937. Lewis T. 
Stearn, Minneapolis, told of 7 future 
value of a large clientele. L. L. Erick- 
son, St. Paul, and Henry M. Files, Cedar 
Rapids, Ia., also talked. 


On Tuesday morning R. U. Redpath, 
Jr.» New York, who won two of the 
ieading honors during the club year, was 
chairman of a breakfast attended by 
members of the Half Million Dollar 
Club. 

Text of morning discussion at Tues- 
day’s convention was “The Power of 
Sustained Effort.” Among those talking 
on this subject was Herman Duval of 
New York. 

Text of third day’s session was “Power 
to Succeed Through Determination.” 
The convention ended with a talk by 
Grant L. Hill; director of agencies, on 
“Use Your Power Now.” 





HALF-MILLION DOLLAR GROUP 
At the Half-Million Dollar Round 
Table presided over by Robert U. Red- 
path, Jr. New York, one point made 
was that individual agents are fortunate 
in being in a business where they do not 
need a large personal organization to 
suceed in a big way. Most large agents 
have no more than one secretary and 
sometimes an assistant who can do de- 
tail work in preparation for soliciting 
large lines. 
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Northwestern Mutual 


Convention 





Ads Picture Needs For 
Owning Life Insurance 


L. J. EVANS MILWAUKEE TALK 





Northwestern Mutual 1937 Schedule 
Combines Wide Circulation With 
Repetition of Ideas 


Larry J. Evans, assistant director of 
agencies, discussed the company’s nation- 
al advertising and how the field force 
can tie up with it in a talk before the 

Mutual Life’s convention 
His title was “Good Will: 





Northwestern 
on Monday. 
$1 Plus.” 

He said that good will is a product of 
slow growth: It cannot be produced 
quickly. It can, however, be built delib- 
erately because every policy, transaction 
and relationship of a growing business 
should contribute directly to the creation 
of greater good will, and this is just as 
true for an individual agent’ as it is for 
a business firm, 

Advertising that gets results does it 
through power of suggestion and force 
of repetition. People are. moved to act 
through their emotions. Salesmen know 
that direct way to emotions is by sugges- 
ion as people are susceptible to sugges- 
tion. Convincing a nation is in its sim- 
plest terms nothing more than lodging a 
conviction in millions of individual minds. 
One ad will not build up national good 
will. Repetition of the essence of adver- 
tising will. 

The 1937 schedule of Northwestern 
Mutual Life calls for nearly 70,000,000 
impressions in Saturday Evening Post, 
Collier’s, Nation’s Business and Success- 
ful Farming. These magazines have com- 
bined circulation of 7,500,000. In North- 
western Mutual’s type of advertising the 
belief of the company is to ask the read- 
cr for some expression of interest which 
is one of the reasons for the coupons 
in the ads. Ads dramatically picture and 
describe some principal need for life in- 
surance; drive home need for owning 
more life insurance; present agents of 
company as capable, well informed and 
worthy of an interview. 


Pays Tribute to Dr. Fisher 
In Talk on Risk Selection 


Paying tribute to Dr. J. W. Fisher, 
for many years medical director of the 
Northwestern Mutual and now holding 
the title emeritus, Dr. D. E. W. Wen- 
strand, the present medical director, said 
lr, Fisher’ s thinking, planning, shaping, 
changing, developing and building had 
much to do with the successful de- 
clopment of the company. “He has 
huilded well the power of quality se- 
ection and it must be our purpose to 
afeguard the structure for the future,” 
lor. Wenstrand said. “Quality risk se- 
lection depends on facts and good 
judgment. The moral hazard as well 
as the physical hazard of the applicant 
ust be carefully considered.” 

He pointed out that many of the fac- 
tors of insurability are readily deter- 
mined by the agent. “During the early 
roductive years of life are not health 
id= earning power coincident?” Dr. 
\Venstrand asked and then continued: 
“Certainly it is true that the well man 
who continues to live and to make money 
for himself and his family belongs to 
the group which constitutes the back- 
hone of sound life insurance companies; 
ofitable to himself, to the agent, and 

the company. It is your job to 
nd and my job to select persons of 
this type.” 


SUCCESS DESPITE INFIRMITY 

\ feature of the Wednesday session 

is the appearance and talk of R. P. 
I iott, Rochester, Minn., an agent who 
has shown determination to succeed 

nite the fact that he has an infirmity 
vhich makes it impossible for him to sit 
cown, 








Agents Ass’n Elects New 
Officers; 1,300 at Dinner 


Newly elected officers of the North- 
western Mutual Association of Agents 
are Evans Cantrall, Springfield, III. 
president; Ralph Theisen, Lincoln, Neb., 
vice-president; T. Westley Tuttle, Mil- 
waukee, secretary-treasurer, and ' 
Baker, Indianapolis, chairman standing 
committee. 

Merle Thorpe, editor Nation’s Busi- 
ness, addressing 1,300 agents and guests 
at the company dinner Tuesday night, 
said: 

“We must convince ourselves that 
the exciters of progress and no one 
else are responsible for every single 
wealth-producing enterprise that makes 
for continuous employment. More 
thought should be given to the human 
dynamos, the trail blazers and track 
layers who have maintained constant 
pressure on us to accept better ways 
of living. Only men of spirit sustain 
the pressure of progress—men with the 
vision of a prophet and the ardent per- 
sistency of an evangelist.” 





Herman Duval Tells 
Agents How He Works 


NORTHWESTERN MUT’L LEADER 





Doesn’t Use Elaborate Inventories; Some 
Of Best Pr ts Resulted From 
Cold Canvass 








Herman Duval, production leader, was 
the principal speaker at the Northwest- 
ern Mutual Life field convention at the 
home office in Milwaukee Tuesday. He 
told of his first year in the business and 
traced his twenty-two years with the 
company during all of which time he 
has been a member of the Marathon 
Club, and for years has been runner-up 
to Dr. Albright, whom he passed in 
leadership this year. He has 3,500 policy- 
holders. The first year he worked cold 
canvass because he had no life insur- 
ance building acquaintance. He says 
some of his best contacts have resulted 
from calls on people he did not know 
and he pointed to a man in the audi- 
ence whom he met cold canvass who is 
now a trustee in the Northwestern Mu- 
tual Life and who has the limit line 
with the Northwestern. This is Frank 
W. Smith, one of New York’s leading 
public utility men and who was sitting 
in the front row. Through his contact 
with Mr. Smith and large lines he has 
written on him he made friends upon 
whom he has written heavy insurance. 
He said he could see no Glico be- 
tween taking a lead given by a general 
agent and in going out and calling on 
someone not previously known. “It is 
only a mental fear which keeps men 
from cold canvassing.’ 

Mr. Duval made a strong plea for 
agents organizing their time. He said 
doctors, lawyers and big business execu- 
tives planned every hour in the day. In- 
surance men can do likewise. His advice 
to agents was not to stop selling when 
a sale is made, but to keep on as other 
sales can be made more easily with im- 
petus furnished by the first sale. Duval 
said he was opposed to elaborate and 
constant inventory work. 


WOMEN ATTEND LUNCHEONS 


Women attending the convention of 
Northwestern Mutual Life, attended a 
luncheon and business session held in 
Hotel Astor, Milwaukee, Monday. Mrs. 
George Thatcher Guernsey, Jr., Univer- 
sity City, Mo. and William Ray Chap- 





man, assistant director of agencies, were . 


the ‘speakers. Mr. Chapman’s topic was 


“Does the Market Know You?” Mrs. 
Sam T. Swansen, wife of the general 
counsel, was hostess at the luncheon. 

On Tuesday a luncheon to the women 
attending the convention was given at 
the Wisconsin Club, Mrs. Grant L. Hill 
being hostess. 


Northwestern Mutual 
Assets at New High 


M. J. CLEARY GIVES FIGURES 





Reports to Trustees on Company’s 
Record for First Half Year; 
Shows Comparative Gains 





In his report of the business of the 
Northwestern Mutual Life for the first 
six months of 1937, President M. J. 
Cleary revealed to the board of trustees 
in annual meeting at the home office 
in Milwaukee Wednesday afternoon, 
that as of June 30, total assets had 
reached an all-time high of $1,159,297,457, 
and that the total insurance in force 
had increased to $3,819,882,360. 

During the first half of this year the 
company issued 36,413 new policies of 
insurance for a total amount of $132,- 
537,427. The total amount in force on 
June 30 was on 1,019,254 policies for 
$3,819,882,360. This represents an in- 
crease in business in force of $78,389,- 
581 since a year ago and $41,733,498 since 
January 

Total income for the first six months 
of this year was $101,674,187, and in- 
cluded premium income of $63,412,986, 
and interest and rents of $24,191,536. 

Disbursements amounted to $72,630,238, 
and included payments to policyholders 
and beneficiaries of $53,668,927 of which 
$22,746,355 was paid on 5,926 death 
claims, and $15,537,176 was paid as divi- 
dends to policyholders. Total disburse- 
ments also included $7,068,386 in pay- 
ments made under instalment and op- 
tion settlements. Also included in dis- 
bursements were $2,410,621 in taxes. 

The excess of income over disburse- 
ments was $29,043,949, which represents 
an increase in ledger assets of that 
amount for the first six months. Ledger 
assets now total $1,153,241,307, which is 
$60,489,153 over the June 30, 1936, 
amount. 

Company Investments 


Investments in the ledger assets in- 
cluded book value of bonds totaling 
$600,736,123, now equal to 50% of the 
ledger assets and for the first time ex- 
ceed 600 millions. Bonds owned by 
classes as of June 30, 1937, are: U. S. 
A. government bonds. direct or fully 
guaranteed, $148,160,353; United States 
state, city and municipal bonds, $165,- 
204,939; Canadian government. provin- 
cial and municipal bonds, $42,097,588; 
railroads, including equipment trusts, 
$184,108.776; public utilities, $58,764,467, 
and industrials $2,400,000. 

Bonds purchased during the first six 
months total $46,258,082. The largest 
single increase is in the purchase of 
railroad equipment bonds to the extent 
of $16,350,000. The average life of all 
bonds purchased the first six months 


equals 14.28 years; the average rate 
3.23%. Total bonds, at book value on 
June 30, 1937, are $37,764.647 higher 


than last December 31, and $68,800,347 
over the total in June, 1936. 

Mortgage loans totaling $229,884.964, 
amount to 25% of ledger assets. This 
is the first time that mortgage loans 
have been below 300 millions since 1925. 
They include farm mortgages totaling 
$85,986.890, a decrease of $5.570.240 
since the end of last year, and $12,- 


260,205 less than a year ago. City 
mortgages totaled $213,898.074, a gain 
of $2.386.197 since December 31, and 


$13,168.061 since June 30, 1936. City 
mortgages show a substantial gain in 
residence loans, a field which the com- 
pany re-entered only recently. 

Policy loans at the end of the first 
six months amounted to $178,569,777, a 
decrease of $14,167,858 since a year ago, 
and $5,580,185 less than six months ago. 
Assets also include $10,543,412 of cash 
on hand and in banks. 


New York City Not to Bid 
For Nat’! Convention in 1939 


The Life Underwriters Association of 
New York City will definitely not bid 
for the 1939 convention of the National 
Association, Arthur V. Youngman, presi- 
dent of the local association, announced 
this week in a letter to Theodore M. 
Riehle, national president. The New 
York association had previously made 
tentative moves toward trying to gain 
the convention in “World’s Fair Year” 
but a survey disclosed that accommoda- 
tions would be inadequate at that time. 
New York City is anxious to have the 
convention at the earliest possible time, 
however, and an invitation is extended 


for 1940 or 1941 





Mass. Mut’! General Agents 
Hold Meetings in Key Cities 


Recruiting and summer sales plans 
headlined the discussions by Massachu- 
setts Mutual general agents who organ- 
ized and conducted meetings in five key 
cities this week. Each of the regional 
meetings was attended by a home office 
representative. 

The leaders in each section were 
these: George E. Lackey, Detroit, was 
chairman at Chicago with Arthur D 
Lynn from the home office. Mr. Lynn 
also attended the Kansas City meeting 
where Charles L. Scott presided. Millard 
R. Orr led the Philadelphia meeting, as- 
sisted by Wrayburn M. Benton of the 
home office. Fritz Lichtenberg was chair- 
man at Columbus where Charles W. Hall 
and E. Lloyd Mallon were present from 
the home office. Corydon K. Litchard 
and Lovell H. Cook are in charge of the 
Springfield meeting which concludes to- 
day. Mr. Hall is present there, 

The southern and western agencies 
will hold their meetings later in the 
year, the latter in Denver at the time of 
the National Association convention, 





GOVERNOR VETOES BILL 





Michigan State Life Underwriters Win 
Battle to Defeat Watson Act 
Exempting Annuities 
Acting in conformity with the wishes 
of the organized life underwriters of 
Michigan, who for the past several 
weeks have been applying pressure to 
defeat the measure, Governor Frank 
Murphy this week vetoed the Watson 
Act, passed during the recent legislative 
session, which would have exempted all 
life insurance benefits from garnishment, 
attachment, or any other legal process 
instituted in the behalf of the assured’s 

creditors. 

In his veto message the governor said 
in part: “If the bill became law, it would 
enable debtors to escape their just obli- 
gations by the purchase of annuity con- 
tracts and deprive creditors of the right 
to have such arrangements set aside as 
fraudulent. If such exemptions are to be 
permitted by law, it is believed that the 
rights and interests of creditors should 
be properly safeguarded by reasonable 
limitations as to conditions and 
amounts.” 





J. PERRY BACK IN BUSINESS 


James Perry, for many years a well 
known figure in life insurance circles in 
Greater New York territory and one- 
time manager for the Prudential, has re- 
turned to life insurance production. He 
has opened an office at 50 East Forty- 
second street, New York City, and has 
affiliated with the J. A. McNulty agency 
of the Prudential in mid-town, New 
York City. 





MUTUAL LIFE INCREASE 
Figures released this week The 
Mutual Life of New York pene $135,- 
920,517 of insurance on an initial paid 
basis for the six months ending June 
30, 1937 as compared with $120,987,373 
for the corresponding period of 1936. 
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SERVICE MEN’S PROTECTIVE 
ASS’N 

One of the trends of 1937 in fire and 
casualty production circles has been the 
formation of a new body known as the 
Service Men’s Protective Association. 
Originating in Massachusetts and under 
the sponsorship of C. C. Hewitt of Bos- 
ton, it may assume nation-wide pro- 
portions before many months, Already 
considerable momentum has been given 
to this new service men’s group and it 
is a leading topic of conversation, Its 
aim is to defend agents, brokers and 
others against the encroachment of all 
company groups or organizations plan- 
ning to sell direct to the public. In 
recent addresses Mr. Hewitt has sought 
to present a clear-cut picture of its 
setup and scope by way of dissipating a 
somewhat confused impression of the 
organization which existed when it was 
first announced, 

It is not the purpose of the Service 
Men’s Protective Association to hit mu- 
tual insurance as such. This point Mr 
Hewitt made clear when he appeared 
before the board of directors of the In- 
surance Brokers Association of New 
York recently. In fact, the association 
is in no way concerned with the cor- 
porate or other form of insurance com- 
panies or insurers, according to its 
spokesman. What it does intend to 
watch closely, however, is when com- 
panies of either the stock or mutual type 
sell their policies at what purports to 
be a lower cost—saved by the elimina- 
tion of the assured’s representative, the 
agent or broker. Mr. Hewitt contends 
that the policy thus sold is short weight 
to the extent that the agent or broker’s 
service is of value. And while it is not 
such a company’s duty to explain that 
the producer’s service may be of value, 
“it is our duty to do it,” he emphasizes. 

As far as the insurance business is 
concerned, the Service Men’s Protective 
Association will consist of agents and 
brokers who, regardless of their affilia- 
tion, adhere and believe in the agency 
principle and system. At the same time, 
service men in other lines of business 
who may suffer, should join the new 
organization for their own protection, 
Mr. Hewitt contends. In fact, he esti- 
mates that there will be more service 
men in other lines of business than 
there will be in insurance, but all groups 
will have a common interest in taking 
steps to oppose “direct” selling where- 
ever it may damage existing avenues of 
trade and commerce. 


privately endowed. 


THE TREND TOWARD PROFES- 

SIONAL LIFE UNDERWRITING 

It is a far cry from the old fashioned 
part-time agent to the present concep- 
tion of the professional life underwriter. 
The meeting in Texas this month at 
which company officials from twenty 
Texas legal reserve companies, the In- 
surance Commissioners and others en- 
dorsed the plan of the Texas State As- 
sociation of Life Underwriters to es- 
tablish a chair of life insurance at the 
University of Texas, 
phasis on this trend. 


places new em- 


It is recommended that this chair at 
the university be endowed by the Texas 
life companies in which case it shall be 
known as— 


The Texas Legal Reserve Life In- 
surance Professorship sponsored by 
the Texas Association of Life Un- 
derwriters and endowed by the fol- 
lowing Texas Legal Reserve Life 
Insurance Companies: 


If such a move is made it will be the 
first time that a privately endowed chair 
of life insurance has been set up in any 
university by the insurance business. 
In the University of Texas it will be 
the first time that any chair has been 
The good will and 
prestige succeeding from it should be 
tremendous, 

For years industry has made itself 
felt in the engineering courses of col- 
leges and universities, furnishing equip- 
ment, directing research and finally se- 
lecting the most promising young engi- 
neers for its own employ. Life insur- 
ance, until recent years, was presented 
to the student body only through a 
chapter or two in a general course of 
economics. The ficldmen who periodi- 
cally descended on fraternity houses 
were not the finest representatives the 
companies could wish to present before 
young men who potentially might be 
large buyers of life insurance or them- 
selves insurance agents. 


The correction of this through the 
trend toward professional life underwrit- 
ing, the recognition of life insurance by 
universities and consequently by their 
student bodies as a business meriting in- 
dividual study and research leading even- 
tually to more intelligent selling and more 
intelligent buying, is one to be en- 
couraged. The Texas life companies in 
time should realize a large percentage 
of gain on their investment. 


The Human Side of Insurance 








WILLIAM H. 


KOOP 


William H. Koop, president, Great 
American Group, is on a combined busi- 
ness and pleasure trip to the Pacific 
Coast accompanied by his wife and 
daughter. A visit to Hawaii has been 
one of the high spots of the trip, this 
being Mr. Koop’s first visit to the Islands 
although the Great American has done 
business there through its Pacific Coast 
department for a number of years. On 
the way East Mr. Koop will make a 
stop-off at the Grand Canyon. 

oe 3 


George C. Roeckle, assistant claim ad- 
juster in the Newark, N. J., office of the 
Travelers, was given a testimonial din- 
ner by 100 of his co-workers and friends 
last week in recognition of his twenty- 


fifth anniversary with the company. He- 


was presented with a wrist watch. E. C. 
Kautzman, assistant adjuster, was toast- 
master, and speakers included former 
Judge Robert Carey of Jersey City; 
W. B. Clarkson, in charge of casualty 
lines in the Travelers’ Newark office; 
Horace Dauchey, associate manager; 
G. C. Stout, manager of the life and ac- 
cident department, and William K. Flan- 
agan, Newark lawyer. 
os «= @ 


E. Simon Banks, well known public re- 
lations counsel of Philadelphia, went to 
Maine this week to visit his young son 
at a boys’ camp on his seventh birthday. 

* £ 8 


Robert G. Butcher, prominent attorney 
of Richmond, Va., was recalling the other 
day how he happened to get Lewis Madi- 
son of Petersburg into the insurance 
business. He and Mr. Madison, who is 
manager of the Petersburg insurance 
agency, were deskmates in high school in 
that city when his father, the late W. E. 
Butcher, who was then head of the 
agency, asked him if he knew of a prom- 
ising youngster who would like to learn 
the insurance business, He recommend- 
ed his deskmate who forthwith quit 
school at the age of 16 and started with 
the agency, rising to the post of mana- 
ger a few years ago. Mr. Butcher kept 
on with his studies, finally graduating in 
law at the University of Virginia and 
hanging out his shingle in Richmond. 
Originally, the agency was a department 
of the Petersburg Banking & Insurance 
Co., the insurance department being di- 
vorced from the bank some years ago. 
In its early days the company wrote life 
as well as fire business, minutes of its 
board meetings showing’ that it covered 
the lives of a number of slaves during 
the war between the states. It was one 
of the few banks in the South that went 
through the war solvent. 


EDWARD T. CAIRNS 

Edward T, Cairns, vice-president, and 
George E. Townsend, assistant vice- 
president of Fireman’s Fund companies, 
have returned to the head office in San 
Francisco following a month’s absence 
in the East during which they visited 
company offices in Chicago, New York 
and Boston. While in New York the 
head office executives held conferences 
with department managers in charge of 
the companies’ fire, marine and casualty 
operations in the East. As a conse- 
quence of Southern Department Mana- 
ger Bickerstaff’s sudden death on July 
4, Mr. Cairns also visited Southern De- 
partment headquarters in Atlanta. 

* * * 


Stanley Pearce, publicity manager, 
Fireman’s Fund Group, who possesses 
considerable dramatic ability and_ has 
been a member of the Palo Alto Com- 
munity Players for the past four years, 
was one of the stars in the famed war 
play “Journey’s End” which the Play- 
ers presented for a three-day run last 
week at Palo Alto. Mr. Pearce also 
serves on the executive board of the 
Players. 

* * * 

Sam P. Davis, manager, Phoenix Mu- 
tual, New York City, while vacationing 
at Lake Dunmore, Vt., with his agency 
cashier, Don Shelihase, landed the larg- 
est trout ever known to have been 
caught in those waters. The fish was 
twenty-seven inches long and weighed 
eight pounds. Mr. Davis was using a 
silk line and light steel casting rod 
meant for bass when the trout struck. 

* * * 


George C. Perkins, manager, Mutual 
Life of New York, Newark, and Mrs. 
Perkins have gone to Cape Porpoise, 
Maine, for an extended vacation and 
rest. Mr. Perkins has been with the 
company for thirty-six years. 

* * * 


H. V. Godbold, head of the H. V. 
Godbold Company agency, Richmond, 
celebrated his sixty-fifth birthday anni- 
versary and thirtieth wedding anniver- 
sary July 20 by entertaining a number 
of friends in his home including a group 
of state and city officials. At the same 
time, he observed the forty-third anni- 
versary of his entrance into the insur- 
ance business. He started his insurance 
career in Atlanta in 1894. His son, 
V. Godbold, Jr., is with the liability de- 
partment of the Zurich in Chicago. 

a a 


Albert H. Jones, manager, Mutual Life 
in New York City, leaves today on a 
month’s pleasure trip abroad and he will 
visit Ireland, England and France. 
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Harvest Home and Church Suppers 


Have you ever attended an “Old 
Home Festival” or the annual or semi- 
annual Church Supper in any one of 
several hundred communities within an 
easy motor ride of your own home? Say, 
they are great and most enjoyable af- 


fairs. The writer had two experiences 
recently confirming this. On the way 
back home from Blairstown, N. J., after 
participating in the annual get-together 
of the Tri-County Association of In- 
surance Agents, at the instance of one 
member of the party the occupants of 
four automobiles pulled up to the curb 
in Hope, N. J. in front of the local 
church, the members of which were hold- 
ing their annual supper. Through the 
rain we approached the entrance, pur- 
chased supper tickets and went in. What 
a SUPPER. Everything fresh from the 
fields of the neighborhood. And what 
a fine cross section of real American 
citizens. With such an experience it 
was not hard to sell me the idea of 
attending the second affair. 

This time it was at East Millstone, 
N. J., the home town of Wilfred Garret- 
son, widely and favorably known as a 
member of the Fire Companies Adjust- 
ment Bureau. “Garry” was the sales- 
man. He was in the party at Hope, 
N. J. Then Mrs. Garretson was sort of 
managing directress of the dining room 
at East Millstone. And Stan Garretson, 
son, was rather usefully prominent in the 
proceedings. They had expected 250 hun- 
gry folk at this feed. Three hundred 
fifty folk from near and far who know 
good things when they hear of them 
turned out. 

In the party was Howard DeMott, long 
a resident of East Millstone, N. J., look- 
ing hale, and I observed he was right 
“hearty”. Howard’s legion of friends 
will be glad to know he is enjoying the 
sunset of his sojourn among men. It 
would be fine to send him a post card. 

Then there was Major Roger B. Hull, 
manager and general counsel of the Na- 
tional Association of Life Underwriters, 
and Mrs. Hull. By the way, keep an 
eye on the Major and his golf. He re- 
cently became a member of Raritan 
Valley Country Club, Somerville, N. J., 
and he proposes to knock several, if 
not quite a few, strokes off his now 
liberal handicap, 

Another man widely known to fire in- 
surance folk in the greater New York 
area at the East Millstone, N. J., supper 
was Eugene D. La Tourette, for many 
years an adjuster for the Home Insur- 
ance Co., now retired, and a member of 
the board of governors of the New York 
Fire & Marine Insurance Golf Associa- 
tion. E. D. has had a return to better 
health and is now disporting some of his 
old time genial poundage. 

If you want to spend a pleasant eve- 
ning and enjoy a real honest to goodness 
country meal among splendid folk under 
delightful surroundings, take in one of 
these now prevalent old home week 
church suppers. Go out of your way 
to be present. No foolin’—they are O.K. 
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Agent’s Journalistic Dream 


The American Agency Bulletin, organ 
of the National Association of Insurance 
Agents, gives prominence to a talk be- 
fore the New England Associations of 
Insurance Agents in which Frank W. 
Brodie, chairman of the National Asso- 
ciation’s New England advisory board, 
urges that The American Agency Bul- 
letin “should be developed with a 
stronger editorial policy, a wider range 
of informative articles on insurance of 
every class, and, in fact, that it should 
become the outstanding medium of the 
insurance press.” 

The American Agency Bulletin can’t 
become “the outstanding medium of the 
insurance press” for several reasons, the 
principal one being that to build up a 
paper into the outstanding medium of 
the insurance press requires resources 
which are not in the possession of the 
National Association of Insurance 
Agents, and Mr. Brodie neglected in his 
letter to tell how such a paper would 
be financed by the association. The best 
of the insurance newspapers have a 
flock of reporters; have working news- 
paper men in various parts of the coun- 
try as correspondents; and at least one 
of them, The Eastern Underwriter, has 
a world-wide coverage of insurance news 
and trends, 

Walter H. Bennett, secretary of the 
National Association. in commenting 
upon Mr. Brodie’s dream. makes this 
among other comments: “No doubt it 
would be possible to obtain the services 
of a high-powered editor who could 
make the paper express his own ideas 
and carry it to the heights of the insur- 
ance newspaper world. In that case the 
Bulletin would reflect the individual—the 
National Association of Insurance Agents 
would become the creature of the publi- 
cation.” 

“High power” in insurance journalistic 
editorial columns has wrecked a number 
of insurance papers and would keep the 
National Association of Insurance Agents 
in continuous hot water. After all, the 
National Association of Insurance Agents 
was not formed as a competitor of the 
newspaper business. It has its own func- 
tions. Newspaper publishing is not its 
main function. Its present paper is well 
edited, fulfills its job and knows where 
to draw the line in what to print and 
what not to print. 

Mr. Brodie is an insurance agent in 
Waterbury, Conn. 

ae 


Insurance Claims Reach Two 
Billions of Dollars Yearly 


There are 3,000 insurance companies 
in the United States, and every year 
their claims and losses amount to more 
than two billions of dollars. It is ésti- 
mated that claims and litigated cases 
in the insurance business annually are 
in excess of 4,000,000. 

These statistics are taken from the 
latest issue of Best’s Recommended At- 
torneys which was published last week, 
a book of 630 pages which in addition 
to printing names of attorneys also 


gives digests of the insurance laws of the 
states. 

When there is a claim bill of more 
than two billion dollars it is inevitable 
that there will be some litigation; hence, 
as the business grows so does the work 
of the legal end of the business. There 
are not only special insurance laws in 
every state, but there is lots of addi- 
tional law. Insurance Department rul- 
ings have the effect of law—and there 
are also to be considered international 
law, maritime law, admiralty law, com- 
pensation laws, compensation boards 
with legal authority. 

In looking through the list of recom- 
mended attorneys one is struck by the 
number of partners some of the law 
firms have. Many names are found in 
the office of Cassels, Potter & Bentley, 
Chicago, for instance. The partners 
there are Edwin H. Cassels, Ralph F. 
Potter, Barry Gilbert, Richard Bentley, 
Earl D, Hostetter, Kenneth B. Hawkins, 
George C. Bunge, William H. King, Jr., 
William S. Warfield. III., Leslie H. 
Vogel, John R. Whitman, Robert B. 
Johnstone. In addition there are ten 
associates in the office, including Edwin 
H. Cassels, Jr., and William B. Cassels. 

In New York City, Barry, Wainwright, 
Thacher & Symmers have the following 
partners: Herbert Barry, J. Mayhew 
Wainwright, Archibald G. Thacher, 
Everett Colby, A. Chalmers Charles, 
Henry W. Proffitt, John C. Prizer, Earle 
Farwell, John C. Crawley, Howard B. 
Nichols and Norman K. Roberts. 

Bigham, Englar, Jones & Houston 
have these partners: D. Roger Englar, 
T. Catesby Jones, Oscar R. Houston, 
George S. Brengle, Charles F. Quantrell, 
Leonard J. Matteson, Martin Detels, 
Henry N. Longley, Paul H. Lacques, 
Arthur W. Clement, James W. Ryan, 
P. J. R. McEntegart, W. J. Nunnally, 
Jr., G. Arthur Blanchet. 

* * * 


Two Unique Gardens 

The Japanese beetle scourge which is 
bothering the park keepers of Greater 
New York is also worrying officers of 
the National Surety Co. On the roof 
outside of the offices of the executives 
of that corporation in its building, Albany 
Street, New York City, is a large gar- 
den, consisting not only of a large plot 
of grass, but many flowers and plants. 
Some of the officers are growing their 
own plants, and considerable interest is 
being taken by horticulturists in those 
of E. M. Allen, executive vice-president. 
His plants include tobacco and cotton. 
For years when he was a iocal agent in 
Helena, Ark., he also grew cotton. Up to 
date the Japanese beetles have put one 
cotton stalk out of commission. Not 
only officers of the National Surety but 
quite a lot of other people are observ- 
ing the fate of these cotton and tobacco 
plants. It does not seem possible to raise 
cotton and tobacco on a roof garden 
within a stone’s throw of Wall Street, 
but readers of this-column can be con- 
vinced of this phenomenon by going 
down to Albany Street and taking a look 
themselves, President Vincent Cullen and 
the other officers are proud of the garden. 

On the same day that I saw the Na- 
tional Surety’s plants I visited another 
garden, which is worth going a long dis- 
tance to see. It is on the place of Wil- 
liam Quaid, executive vice-president of 
the Gibraltar Fire & Marine of the 
Home Fire fleet, and is in the Scarsdale- 
New Rochelle sector of Westchester 
County, The Quaid home is reached by 
driving through some woods after leav- 
ing the main road, and back of the resi- 
dence is the largest garden I have ever 
seen at the home of an imsurance man. 
The garden contains long rows of vege- 
tables—a great variety, even broccoli; 
and it is decoratively edged with hun- 
dreds of beautiful flowers. In the environ 
of the garden are many fruit trees. Mrs. 
Quaid takes a great interest in this gar- 
den; has had expert knowledge of flow- 
ets, plants and trees. 

judging from the looks of the Quaid 
garden the Japanese beetles are not 
mane much headway in destroying any 
of it. 


Keep Busy Keeping Up With Taxes 

Chicago manufacturers have their ac- 
counting divisions so busy keeping tab 
on production costs that are due to 
mounting taxation that the Illinois Man- 
ufacturers Association prepared a list 
of the different taxes that are paid an- 
nually by their members in order that 
the public can comprehend this amazing 
iax labyrinth. It found in the Chicago 
area that manufacturers pay 178 different 
kinds of taxes. There are fifteen general 
taxes, tine separate county levies, forty- 
two collected under the Cities and Vil- 
lages Act, seven school district, six park 
district, nine township, four road and 
bridges and seven separate and distinct 
state taxes. 

In addition fourteen special taxes and 
inspection fees are imposed in Chicago. 
There are more than fifty federal taxes. 
On the long list of special taxes imposed 
by the city are the following: 

Automobile, truck and vehicle tax, fac- 
tory license, ventilating equipment, signs, 
elevators, boiler inspection, building in- 
spection, water tank inspection, floor 
loads, refrigerators, weights and measures, 
smoke inspection and revolving doors 
inspection. The state collects on inheri- 
tances, sales, liquor, motor fuel, motor 
vehicle and franchises. Federal taxes in- 
clude, income, surtax on individuals and 
undistributed profits, capital stock, excess 
profits, admissions, estates, windfall tax, 
gifts, and the stamp tax on bonds, stocks 
and negotiable instruments. 

Federal excise taxes on sales cover a 
large field, among the articles taxed be- 
ing: Automobile chassis and parts, brew- 
erswort, cameras, chewing gum, firearms, 
furs, gasoline, grape concentrate, inner 
tubes, lubricating oils, malt, matches, 
mechanical refrigerators, motorcycles, 
phonograph records, pistols, radio receiv- 
ing sets, sporting goods, tires, toilet 
preparations, soaps and mouth washes. 

Under the head of facilities Uncle Sam 
taxes these: Cable dispatches, electrical 
energy, leased wires, pipe line oil trans- 
portation, radio dispatches, safe deposit 
boxes, telegragh and telephone messages. 
Uncle Sam also taxes distilled spirits, to- 
bacco in all its manufactured forms, club 
dues, renovated butter, filled cheese, oleo- 
margarines, drugs, produce sales (future 
delivery), playing cards, silver bullion 
sales, and for unemployment, compensa- 
tion and old age assistance. 


British Trustee Expert Dead 

Sir Ernest King Allen, who has died 
in England at the age of 72, had a 
prominent insurance career before he at- 
tained fame as a government servant. He 
was one of the original band of five 
men who, in face of discouragement and 
general expectation of failure, assisted 
Sir Charles Stewart, Britain’s first public 
trustee, to start and carry on the public 
trustee department on business lines. 

At the age of 16, Allen entered the 
service of the Royal Exchange Assur- 
ance, became examiner of claims, and 
was called to the Bar by the Inner 
Temple in 1894. He published a hand- 
book on the stamp duties on sea policies, 
and secured the admission of the authori- 
ties that’ the spoiled stamps were en- 
titled to be refunded. Later he pub- 
lished a handbook on the law of cor- 
porate executors and trustees, and helped 
to start the trustee and executor depart- 
ment of the Royal Exchange. 

When the Public Trustee Act of 1906 
received the Royal Assent, Allen ap- 
plied to enter the department, and Sir 
Charles Stewart appointed him principal 
clerk in the follwing vear. Both men 
were familiar with the appalling losses 
by fraud and incompetence suffered by 
private estates, and they worked to- 
gether in close harmony. They kept 
before them the principle laid down by 
the select committee in the report on the 
administration of trusts in 1895, that the 
state could, and must if it were to suc- 
ceed, reproduce the sensible and human 
personal trustee, devoid of the official 
spirit and working on business lines. 

They were well rewarded. With a 
16-hour day for the first two years, the 


(Continued on Page 20) 
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Rates and Rules New Supplemental 
Contracts Sent to New Jersey Field 


which it is attached except items covering prop- 


Revised rates and rules applicable to 
supplemental contracts with new con- 
tracts Nos. 1 and 2, have been promul- 
gated by Leon A. Watson, expert of the 
Schedule Rating Office of New Jersey, 
effective Monday, July 26. These new 
regulations have been awaited since the 
passage by the New Jersey legislature 
of a bill which extended coverage under 
supplemental contracts to mercantile and 
manufacturing risks as well as dwelling 
risks to which they applied heretofore. 

The approved additional hazards Sup- 
plemental Contract No. 1, insuring 
against direct loss or damage caused 
by windstorm, hail, explosion, riot, air- 
craft and motor vehicles, may be at- 
tached to fire policies covering build- 
ings or contents of all risks other than 
those specifically excepted. ; 

Supplemental Contract No. 2 insuring 
against loss or damage caused by smoke 
from permanently installed heating or 
cooking units using oil or fuel has not 
been materially changed. 

Use of New Contracts 

In a bulletin sent out with the new 
regulations, Mr. Watson states: 

“It is important to note the difference 
between the new contracts and the for- 
mer contracts. You will observe that 
the new contract applies for the same 
amount as the fire insurance policy to 
which it is attached, and, in this con- 
nection, we particularly call your atten- 
tion to the apportionment clause in the 
new contracts. 

“These contracts, when issued, should 
be attached to each of the insured’s fire 
insurance policies covering the same 
property, and in the case of Supplemental 
Contract No, 1 apply to all items (ex- 
cept those prohibited) of the policy. 

“Whether you control all of the fire in- 
surance or not, you should make it a 
point to advise the insured of the change 
in the supplemental contract and the 
necessity of Having all of his policies on 
the same property concurrent. If they 
are not concurrent, the insured may find 
himself, in effect, a co-insurer. 


“In order to effect concurrency, substi-: 


tution of form may be made by endorse- 
ment, even though a return premium be 
involved. 

Supplemental Contract No. 1 shall not 
be attached to fire policies covering the 
following risks: 


Airport properties, awnings, except when in- 
cluded under general building or contents item; 
bridges, tunnels and instrumentalities of com- 
munication, including transmission lines, poles 
and towers; builders’ risks, except as permitted 
in Section 3 of this rule. Coal and ore docks; 
cotton, when written under C. I. A.;_ errors 
and omissions; farm property, excent when in- 
cidental to and insured with institutional prop- 
erty; floaters; golf grounds; greenhouses, in- 
cluding auxiliary buildings; hoisting handling 
and conveying apparatus and cranes when in 
the open. Mining properties, including auxiliary 
huildings. except dwellings and private outbuild- 
ings used in connection with dwellings. Prison 
risks, including all auxiliary buildings, other 
than prison risks in connection with court houses 
and municinal buildings. Public utility proper- 
ties (electric. gas, steam and traction properties 
only), including all auxiliary buildings and roll- 
ing stock. Railroad properties, including roll- 
ing stock. Roof coverings. except when included 
under building item. Signs, except when in- 
eluded under general building or contents item. 
Smoke stacks, except when included under build- 
ing item. Stone quarries or slag crushers. Trees, 
shrubs, yard and garden improvements. 

General Provisions 

General provisions are given as fol- 
lows in the printed rules: 

Sec. 4. General provisions. 

(a) The Supplemental Contract may be at- 
tached at the appropriate prescribed rate, wheth- 
er or not the fire policy is written subject to 
Co- Insurance. 

(b) It shall not be permissible to select for 
coverage only a part of the perils insured against 
by the Supplemental Contract. 

(c) The Supplemental Contract shall be made 
applicable to all items of the fire policy to 


erty specifically prohibited in this rule. In all 
cases it shall cover in the same amount that 
applies under the fire policy to the items cov- 
ered by the Supplemental Contract with no 
adjustment of the amount of insurance because 
of property specifically excluded from coverage 
in the printed conditions of the Supplemental 
Contract. 

(d) Insurance under the Supplemental Con- 
tract shall be for the full or unexpired term of 
the fire policy to which it is attached and shall 
be subject to the same term rule that applies to 
the respective item(s) of the fire policy to which 
it is attached. 

(e) When the Supplemental Contract is at- 
tached after date of commencement of fire 
policy, the premium for the Supplemental Con- 
tract shall be pro rata of the premium that 
would have been charged for the Supplemental 
Contract for the full term of the fire policy to 
which it is attached. 

(f) The minimum premium, regardless of term, 

for each Supplemental Contract issued, shall 
be $2.00, except when attached after date of 
commencement of fire policy, the premium shall 
not be less than pro rata of $2.00. 
_ (g) It shall not be permissible to cancel the 
Supplemental Contract, or any item thereof, 
unless the corresponding coverage of the fire 
policy to which it is attached is cancelled. 

When the fire policy to which the Supple- 
mental Contract is attached is cancelled by the 
insured and the fire policy is rewritten without 
the Supplemental Contract, the fire policy and 
the Supplemental Contract shall be cancelled on 
a short rate basis. 

_ Except as above provided, general rules rela- 
tive to cancelation and short term insurance 
apply. 

(h) In case of cancelation, reduction or in- 
crease of the fire policy to which the Supple- 
mental Contract is attached, all liability under 
the Supplemental Contract shall concurrently 
terminate or be proportionately increased or re- 
duced to conform thereto with proper adjust- 
ment of premium in accordance with the fire 
rules. 

(i) Premium for reinstatement of losses shall 
be determined as follows: When loss results 
from fire or lightning, the reinstatin premium 
shall be based on the fire rate; when loss results 
from any other peril the reinstating premium 
— be based on the full Supplemental Contract 

e. 

(j) The rate for the Supplemental Contract 
provides one premium consideration for the 
perils included and this premium shall be shown 
separately. 

Sec. 5. When the Supplemental Contract is 
attached to fire policies covering buildings and 
contents thereof occupied as follows (or stor- 
age and outbuildings of same general property) 
je rates shall be as shown in Item 6 of this 

ule: 
more then 4 apentmensnr rect tee eating 

A 35 ; art galleries; 
automobile sales; service and filling stations: 
banks; churches; clubs, city or country; colleges; 
convents and monasteries; garages, public; gym. 
nasiums. Hospitals, homes, almshouses, asylums; 
hotels, other than resort; libraries; mercantile 
buildings; motion picture houses; museums; office 
buildings; public buildings; schools; telephone 


exchanges; theaters. Y. M. C. A. and similar 
property. 





N. J. SPECIALS GOLF DATE 
_ The New Jersey Special Agents Asso- 
ciation will hold its next meeting at Sub- 
urban Golf Club, Union, N. J., August 2. 
Dinner will be at 6 o'clock. Secretary 
George Cicero, 40 Clinton street, New- 
ark, would like to hear from all those 
planning to attend. Golf greens fees will 
be $2 and the dinner will cost $1.50. 
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Honorable Dealing with Agents and the Insuring Public 
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Supt. O’Malley Fails 
To Get Reappointment 


TO STAY UNTIL JULY 1, 1938 





Governor Stark of Missouri Refuses To 
Rename Superintendent Who Raised 
Much Political Dust 





State Superintendent of Insurance R. 
Emmet O’Malley of Missouri will con- 
tinue in that office conditionally until 
July 1, 1938, Governor Lloyd C. Stark 
announced at Jefferson City Tuesday 
upon his return from Colorado Springs, 
Colo., where he conferred concerning 
O'Malley with Thomas J. Pendergast, 
Kansas City Democratic leader and 
close personal friend of the superin- 
tendent. The governor said that if 
O'Malley does anything in the next year 
of which he does not approve he will 
be removed forthwith. At the end of 
the year of probation the governor ex- 
pects to name a permanent successor 
to O’Malley whose four-year term ex- 
pired on July 1. The governor indicated 
that under no circumstances will He 
name O’Malley for the permanent ap- 
pointment after July 1, 1938. 

Governor Stark’s refusal to reappoint 
Superintendent O’Malley for a full four- 
year term was a severe blow to Pender- 
gast who had hoped to have the super- 
intendent renamed. The governor, how- 
ever, promised to consider names for 
O’Malley’s successor. 

At Colorado Springs Pendergast said 
the conditional reappointment of O’Mal- 
ley for a year was Satisfactory to him 
and that he and the governor agreed 
that in the event O’Malley goes out of 
office Stark will consider his recommen- 
dation as to a successor in the Insur- 
ance Department superintendency. 


NATIONAL UNION DIVIDEND 

The board of directors of the National 
Union Fire of Pittsburgh on July 27 de- 
clared a dividend of $1.50 per share and 
an extra dividend of $1.00 per share; 
both payable to stockholders of record 
at the close of business July 27, 1937. 





The Tokio Marine & Fire 


Insurance Company, Ltd. 


United States Fire Branch: 80 John Street, New York 
J. A. Kesey, General Agent 


Grorce Z. Day, Ass't. General Agent 


U. S. Statement December 31, 1936 


PREMIUM RESERVE . : 
OTHER LIABILITIES : : 
SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS. . ° 


New York Insurance yao Valuation Basis. 
" are A. Pp 2 A 2 





in the above 


$ 2,062,920.87 
718,094.12 
11,097,829.98 

.  13,878,844.97 


Securities carried at $623,635.21 
States as required by law. 





Some of Those Backing 
Property-Life Ins. Co. 


COMPANY AWAITING CHARTER 


Charles A. Miller, President Savings 
Banks Trust, and H, A. Lyon Of 
Savings Banks Ass’n Named 





Public notices of intention to incorp- 
rate the Property-Life Insurance Co. of 
America have appeared in newspapers 
but the incorporators given are not iden- 
tified with the insurance business. Dr. 
Hans Heymann, who has been in this 
country since last Fall promoting the 
project, has given to The Eastern Un- 
derwriter the names of three men who 
will be associated with him in important 
capacities. These are Charles A. Miller, 
president of the Savings Banks Trust 
Co., 14 Wall Street; H. A. Lyon, public 
relations counsel for the ‘Savings Banks 
Association, 110 East Forty - second 
Street, New York, and Dr, Eric Feyertag 
formerly of Vienna who will be tech- 
nician at the head of the chemical lab- 
oratory which will be maintained by the 
company, 

How Laboratory Will Function 

Concerning this laboratory, Dr. Hey- 
mann states, “An institution absolutely 
new for insurance, a chemical laboratory, 
will function as a parallel to the medical 
department of a life insurance com- 
pany. An authority on organic and in- 
organic chemistry of Vienna, now in this 
country, has prepared with me the scien- 
tific laboratory in three departments, for 
the analysis of the physical condition of 
structures and industrial equipment. 

“Department No. 1 will take care of 
(a) Chemical examination of building 
materials, concrete, cement, brick, sand, 
silicates, timber, etc. (b) Chemical ex- 
amination of buildings and structures. In- 
fluence of materials on structures, aif 
and gases, atmospheric conditions, foun- 
dations, soil, walls, etc. 

“Department No, 2 will be occupied 
with the physical, i. e. the static and 
mechanical examination of building ma- 
terials. Vibration, tension, pressure, etc. 

“Department No. 3 will make (a) 
Photographic tests, (b) X-ray examina- 
tion of the physical property. 

“The organization of the company will 
otherwise follow American customs. 
Property Life Insurance, being pure 
risk, and therefore pure property insur- 
ance will, however, for the first time 
apply higher mathematical principles to 
property insurance, similar to the well 
proven life insurance technique.” 


MAY BE MO. SUPERINTENDENT 

Several persons had been mentioned 
for the position of Missouri superinten- 
dent of insurance, including J. D. James 
of Joplin, who is private secretary to 
Governor Stark; Marvin E. Singleton, 
one-time president of the Missouri State 
Life; also William Kitchen, a Kansas 
City lawyer; and Alex Goode, formerly 
an examiner for the Missouri insurance 
department. 
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Underwriting Trends In Fire 
Insurance Not Unfavorable 


By Neville C. Seymour 


No one usually thinks of going to the 
doctor to tell him how to cure his pa- 
tints, but when the doctor thinks he 
himself is ill he has another doctor look 
him over. The writer makes no claim 
to being “another doctor,” but he offers 
this thought in apology for presenting 
to experienced fire insurance executives 
an original study of long-range under- 
writing results. The two charts submit- 
ted may possibly demonstrate some facts 
which have not hitherto impressed them- 
selves on the minds of men actually in 
the industry. 


Figure I—Some Factors Controlling 
Sources of Premium Volume in 
Fire Insurance Companies 


It is not difficult to predict that if 
prices are rising and there is great build- 
ing activity premium volume ought to 
increase. But in a fire insurance com- 
pany premiums arise from many sources, 
and some of them are affected by eco- 
nomic changes more at certain periods 
than at others. 

In the chart, the total annual pre- 
miums written by thirty-two companies 
is indicated by the double line; straight 
fire insurance premiums are represented 


by the broken line just below, so that 
all other premiums, comprising automo- 
bile risks, inland marine, ocean marine 
and miscellaneous are defined by the 
shaded area. 

The first thing we notice is that aver- 
age fire premium rates have steadily 
been declining throughout the whole 
period covered, yet even straight fire 
premiums have risen considerably at 
times against the trend. It does not 
require much scrutiny to note that this 
was so during the years of rising gen- 
eral prices, and of extreme activity in 
building construction. This shows that 
building activity has usually been the 
more important factor in expanding fire 
insurance premiums than merchandise 
inventories, contents, etc. This is quite 
interesting in view of the current belief 
of many executives that merchants may 
not be so prone to carry large inven- 
tories in the future, like they used to do 
in the past. It would appear, therefore, 
that fire insurance premiums will not be- 
gin to show any real gains until building 
activity gets back towards the level of 
1930. 

Automobile premiums more or less fol- 
low the trend of automobile production, 





<opyAatenr 
No SEYMOUR 
270 IARC HM ~ 1987 


SoME FACTORS CONTROLLINE SOURCES OF PREMIUM YoLumMe 
280 iN FIRE /NSURANCE COMPANIES 






FIGURE - | 








Ver) 





FIRE PREMIUM> i 








aa. 









—aa'’ ™ 














cAB. GENERAL PRILES|—>> = 














| AVERAGE FIRE PREMIUMs RATES | 








(34 (io 











[New BUILDING V2LVE Sm 











although since 1931, premiums from this 
source have greatly outstripped produc- 
tion, no doubt due to the large second- 
hand car market. This source of pre- 
miums has had a very marked effect on 
the volume of total premiums as may be 





1922 
Five, Tnssiramte oii ciccasdicce 75.7% 
Automobile (Fire and Theft).. 9.4 
Inland Transportation ........ 3.1 
a rr ere 48 
gS ae arene 7.0 

100.0 


Figure 2—Long-range Study of 
Underwriting Results 
As a sequel to any analysis of the 
sources of premium volume it is only 
proper to show whether they produced 


profits or losses. The chart submitted 
is perhaps original in that it shows the 


noted from 1933 onwards. 

In order to counteract the lag in fire 
insurance premiums the companies are 
admittedly developing other lines today. 
Some comparative figures on this sub- 
ject are of interest: 


1926 1929 1932 193% 
73.0% 70.9% 73.2% 62.6% 
10.3 10.2 8.8 18.0 
3.8 5.2 5.4 5.8 
4.3 5.0 5.5 30 
8.6 8.7 7.1 8.1 
100.0 100.0 100.0 100.0 


trends of five year moving averages, at 
the end of each year, instead of the ac- 
tual results for a single year; since rates 
are based on five year loss averages, 
as well as any true picture of under- 
writing results, it seemed to be the bet- 
ter method to use. The period covered 
includes economic changes as follows: 





19i4 to 1920 Period of rising commodity prices..........-....eeeeeee 69.8 to 131.3 
TOE. CRUE OI NE oon go ssc dco bec 0asencag paudebbns 154.4 to 97.6 
1922 to 1928 Period of stable prices .......... ven eacccenccsccosenors 98.2 average 
1929 to 1932 Serious price collapse and.depression.. ............4+. 95.3 to 64.9 
1933: to 1956. Rising Oric&S ONG TOCRVELY: 6.55 cci6c.ccaaicenscescsonesss 64.9 to 81.0 
(Continued on Page 22) 
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How St. Louis Agency Situation Stands 
Following Expulsion of Ass’n Members 


By David F. Barrett, St. Louis 


With the next meeting of the execu- 
tive committee of the Fire Underwriters 
Association of St. Louis scheduled for 
Wednesday, September 8, all members 
of the organization who may represent 
companies that have been in the offices 
of the agents who were expelled from 
the association at the June 3 meeting 
for being in violation of the in-and-out 
rules of the body will be expected to 
clear their agencies on or before that 
date. 

The customary notices are not only 
going forward in regard to the Class I 
and Class 2 members dropped on June 
30, but also to the member agents who 
may represent companies in the offices 
of Lon W. Harlow & Company, a Class 
1 member dropped from the rolls sev- 
eral weeks ago for failure to pay the 
1937 dues. 

It is understood that notices will not 
be necessary in the case of J. Concan- 
non & Sons, Inc., another Class 1 mem- 
ber who was dropped at the same time 
as the Harlow agency, because that 
agency is said to represent only com- 
panies that are now operating on a non- 
board basis. 


Bulletin Lists “Ineligibles” 

The full force and effect of the his- 
toric meeting of June 30 became ap- 
parent with the issuance by the Asso- 
ciation of its Bulletin No. 59 sent to all 
members and brokers, which shows the 
following members and brokers who 
were dropped “on account of ineligi- 
bility”: Class 1, Case, Thomas & Marsh, 
J. Concannon & Sons, Chas. L. Crane 
Agency Co., Gatch, Tennant & Co, 
Harkins, Sons & Company, Lon W. Har- 
low & Co., F. H. Kreismann, and Wm. 
J. Studt Insurance Agency; Class 2 
members, Armbruster Realty Co., J. 
Baldwin Agency, David Carruthers, 
Fielding W. Chandler, Cole & Wharton 
Agency Co., Albert E. Kattleman, Gus- 
tave W. Richman, Schmitt Insurance 
Agency, Elmer J. A. Schneider, Harold 
C. Simon Co., Doerflinger Realty Co, 
Efficiency Realty Service Co.. Fidelit 
Insurance Agency Co., Theo. E, Kaiser, 
Carl G. Stifel Realty Co., B. H. Stolt- 
man Real Estate Co., and Edw. E, Wris- 
berg Real Estate Co.; Class 3 members, 
Louis F. and A. L. Booth, John H. Bor- 
mann, Frank H. Brown Agency and 
Martin Lubbes, 

Brokers Class, Isaac L. Schoen regis- 
tered with J. Baldwin Agency; A 
Fellhauer, registered with Case, Thomas 
& Marsh; Daniel M. Gleason registered 
with J. Concannon & Sons; Phil A. 
Becker, J. H. Blankmann, Sam Broad- 
bent, Robert N. Caver, Eugene W. 
Christy, Frank H. Crane, Allen L. For- 
line, Mrs, Virginia F. Goldman, Miss 
Tess Haas, Percy D. Hammett. Peter 
Hughes, Mrs. Edith Keller, William 
Lampel, Thomas James Lavin, Ee 
Marglous, Edward A. McGroarty, Harry 
Mendelson, F. B. Miller, Mrs. Robert 


C, Miller, Chas. J. Moser, Anson. 
Murphy, Joe E. Murphy, James F. 
O’Boyle, Stanley A. Pautler, John FV 


Pickerel, Fred W. Rosskopf, "Mrs. Rose 
Spetner, H. E. Urban, Harry O. Vos- 
burgh, Chas. M. Warner and John J. 
Woods, all registered with the Crane 
agency. 

Julius H. Oetting registered with 
Gatch, Tennant & Co.; Wm. A. Kam- 
merer, Albert H. Lampertz and Miss 
Rosalie O’Donnell, all registered with 
Harkins, Sons & Co.; Cabell Gray, Her- 
man Buermann, Earl W. Thomas, Wayne 
A. Lee, L. E. Moon, Fred E. Maginity ; 
Edwin Nolte, Gus H. Oetting and Ben 
Yavitz, all registered with Lon W. Har- 
low & Co.; Harvey P. Bayer and Clar- 
ence B. Gottlieb, both registered with 
F. H. Kreismann, and Celeste M. Lynch, 
registered with the Studt Insurance 
Agency. 

J. Concannon & Sons and Lon W. 


Harlow & Co., both Class 1 members, 
and Gustave W. Richman, a Class 2 
member, were dropped prior to the June 
30 meeting and hence were not involved 
in the in-and-out controversy that origi- 
nally affected the companies in Case, 
Thomas & Marsh and Marsh & McLen- 
nan- -Case, Thomas & Marsh, the Fire- 
men’s Group, the Pacific National Fire 
and the Pearl group of companies. 
Some of Difficulties of Situation 
While the entire controversy up to 
this time has been kept free of person- 
alities and it is apparent that all parties 
involved intend to do everything pos- 
sible to keep the arguments on that basis 
this is the kind of a fight that will grow 
in scope with each passing week and the 
time may come when it will no longer 
be possible to avoid open conflict be- 
tween the “in” and “out” agencies. 
Even high company officials here and 
in New York and Chicago have no con- 
ception of the intricate difficulties in- 
volved in the entire controversy and if 
they attempt to gauge the future possi- 
bilities by association and company re- 
lations in other large cities they are 
sure to go far afield. For instance it 
is not generally known that the Fire 
Underwriters Association of St. Louis 
has nothing to say about the rates to be 
charged on any given risk and any at- 
tempt of the organization to dictate to 
its members or other agents in regard 
to rates would bring it afoul the Mis- 
souri Insurance Department forthwith. 
So with this important policing weapon 
that is often utilized in other cities en- 
tirely absent here persons on the outside 
must entirely revamp the general prin- 
ciples to be applied to the local con- 
troversy. In a way, so to speak, the Fire 
Underwriters Association here is nothing 


more or less than a trade association 
operating largely along the same lines 
as a labor union. And, of course, in this 
comparison no offense is intended. 

And there is a marked similarity bee 


tween this “in-and-out” controversy and 
the age-old “closed” or “open” shop 
arguments of capital and labor. The 


slogan of “chain store agencies versus 
independent local agencies” also has a 
very familiar ring for those who may 
recall the famous radio broadcasts of 
“Hello World” Henderson from Shreve- 
port, La., several years ago. And per- 
haps the end results of Mr. Henderson’s 
historic fight when the United States 
Supreme Court upheld Louisiana’s law 
in regard to chains may have some 
bearing eventually. 


A. L. McCormack, president of the 
Chas. L. Crane Agency Company, who 
personally led the unsuccessful fight to 
get the Marsh & McLennan-Case, 
Thomas & Marsh, Inc., agency into the 
Fire Underwriters Association, has at- 
tempted to thoroughly discount this 
chain store argument on the grounds 
that Marsh & McLennan or any other 
so-called chain agency organization that 
may operate in St. Louis or elsewhere 
in Missouri must charge the rates pro- 
mulgated by the Missouri Inspection Bu- 
reau with the approval of the Missouri 
Insurance Department. Hence, McCor- 
mack says, the cut-rate weapon of chain 
stores in dealing in competition with in- 
dividual merchants does not apply to 
the insurance agency wrangle. But, of 
course, his views are not shared by 
Arthur F. Felker, president of the Fire 
Underwriters Association of St. Louis, 
and other members of the Executive 
Committee who supported the action 
taken on June 


An interesting angle of the June 30 
meeting is that it eliminated two mem- 
bers of the executive commitee. They 
are A. J. Hunthauser of the Crane 
agency, who represented the Class 1 
members on the board, and James J. 
O’Boyle, a broker registered through the 
Crane agency. Their successors have 
not yet been selected. These vacancies 





R. Bleecker Rathbone Left Estate 
Valued at More Than $2,000,000 


Bequests aggregating $350,000 were 
ieft to public institutions in New York 
City and vicinity by R. Bleecker Rath- 
bone, for years a well known insurance 


’ broker and company executive, of Red 


Oak Lane, Harrison, N. Y., according 
to papers filed recently in the West- 
chester County Surrogate’s office. Mr. 
Rathbone, who died recently, was presi- 
dent of the old Assurance Co. of Amer- 
ica at the time it was absorbed by the 
Northern of New York in 1926. He 
served as a director of the Northern 
until his death. For years also he was 
associated with R. C. Rathbone & Son, 
Incorporated, 80 Maiden Lane, New 
York, one of the leading insurance 
brokerage houses, serving as president 
from 1915 until 1918. R. C. Rathbone 
& Son was established by his father in 
1853, and Robert C. Rathbone, son of 
R, B. Rathbone, is now head of the 
concern. Under his father’s will he re- 
ceives $200,000 and a share of the resi- 
duary estate. 

Specific cash or trust legacies enu- 
merated in the will aggregate $1,450,000. 
In addition, shares of the residuary 
estate were distributed to friends and 
relatives, and the entire estate was said 
by attorneys to exceed $2,000,000 and 
perhaps approach twice that amount. 

$50,000 to Hospital Here 

St. Luke’s Hospital of New York re- 
ceives $50,000. Other New York organ- 
izations receiving $15,000 each are St. 
Mary’s Free Hospital for Children, New 
York Orthopaedic Dispensary and Hos- 
pital, New York Nursery and Child’s 
Hospital, New York Society for Relief 








of the Ruptured and Crippled, the Hos- 
pital and House of Rest for Consump- 
tives, the Society for the Relief of the 
Destitute Blind of the City of New 
York, the Home for Incurables, St. 
Luke’s Home for Aged Women, St. 
Luke’s Hospital Social Service, the 
American Bible Society, the Home for 
Old Men and Aged Couples, the Man- 
hattanville Day Nursery, St. John’s 
Guild, the Seamen’s Church Institute 
of New York and the Babies’ Hospital. 
Bequests of $15,000 each also were 
given to Christ’s Church, Rye; the 
White Plains Hospital Association, 
White Plains; the United Hospital, Port- 
chester; the Hackensack Hospital As- 
sociation, Hackensack, N. J., and the 
Society of St. Johnland, Kings Park L.1. 
Mrs. Bessie B. Rathbone Englewood, 
a daughter-in-law, receives $10,000 and 
a residuary interest. Other legatees in- 
cluded Mrs, Mary L. Webster of Engle- 
wood, Mrs. Juliet R. Jones of | 
York and Mrs. Elizabeth B. ean 
of Parsons, W. Va. granddaughters, 
$50,000 each and portions of the resi- 
due; Mrs. Carmelita R. Halleran and 
Mrs. Genevieve R. Martin of New York, 
adopted daughters, $10,000 each. 
Roland B. Rathbone of Ventnor, N. 
J., a son, receives $75,000 in trust: and 
a residuary interest; Mrs. Juliet B. Earl 
of New York, a sister, $50,000; Mrs. 
Henrietta W. Luce of Harrison, a friend, 
$50,000 and a residuary interest, and 
Roger Williams of Bogota, N. J., 
nephew and co-executor with the Guar- 
anty Trust Company of New York, re- 
ceives $100,000 and a residuary interest. 
Thirty-nine other friends and rela- 
tives receive bequests. 





probably will be filled at the September 
8 meeting of the executive committee, 

And the path to peace in the agency 
ranks here has neither been smoothed 
nor shortened by the new rules pro- 
mulgated by the Western Underwriters 
Association to apply to St. Louis on 
and after August 1. Especially irritat- 
ing is the new definition of a Class 2 
agent and the provision that such agents 
cannot write any business in the con- 
gested districts of the city. 

Under the companies’ ideas of things 
many of the present Class 2 agents will 
be forced to take on a Class 1 status 
or become brokers for some of _the 
larger agencies that now carry a Class 
1 designation. Such a transformation from 
Class 2 to Class 1 agents would cost each 
individual $150 if the Fire Underwriters 
Association of St. Louis should go along 
with the Western Underwriters Associa- 
tion. But that is very, very doubtful, 
for the agents’ association presently has 
troubles enough of its own without 
pounding a new beat for the companies. 

Class 2 agents must have some other 
business than insurance, such as real 
estate, building and loan associations, 
banks, etc. 

The Fire Underwriters Association has 
about 130 Class 2 agents at present and 
many of them now write business in 
the downtown district. 

It is certain that many of these agents 
will refuse to accept the new regula- 
tions of the Western Underwriters As- 
sociation and if their companies attempt 
to enforce the WUA rules they will tell 
them to pick up their supplies. They 
say with twenty-eight companies in the 
Western Insurance Bureau and sixty 
non-affiliated companies they don’t need 
WUA connections. 

Even some of the Class 2 members of 
the executive committee of the Fire Un- 
derwriters Association are adversely af- 
fected by the new WUA rules. Ed- 
mund J. Boyce, for instance, has his 
office in the Pierce Building, and writes 
a fair volume of business in the con- 
gested districts. With other Class 2 
agents he has not taken kindly to the 
announcement out of Chicago. 

Some of the Class 2 agents may sus- 
pect that the new regulation as to down- 
town business may have originated with 
the Committee of Six, an informal com- 
mittee of agents that held numerous con- 
ferences with company officials and vari- 
ous agents some weeks ago in an en- 
deavor to work out an entirely new deal 
for the St. Louis insurance situation. 
But members of the Committee of Six 
have emphatically denied that the Class 
1 and Class 2 regulations decided upon 
by the Western Underwriters Associa- 
tion came from their body. In fact it 
was stated that when this proposal was 
originally submitted to the Committee of 
Six by company representatives it was 
rejected. 

In support of the new rules it is 
argued that many of the present Class 
2 agents, and perhaps even some of the 
Class 1 men as well, would be far bet- 
ter off brokering their personal busi- 
ness through some of the larger agen- 
cies. It is contended that not only 
would these smaller agents have a bet- 
ter net income at the end of any given 
year, but through a larger agency con- 
nection would have better facilities for 
handling various lines of insurance. Pri- 
marily these men are outstanding per- 
sonal producers and they should con- 
centrate on their chief asset without 
worrying about the details of managing 
an agency, it is argued. But some o: 
the Class 2 men are not to be swayed 
by such contentions and take the posi- 
tion that they intend to maintain their 
present status, and if necessary to do 
so will kick out all of the estern 
Underwriters Association companies, 





The St. Paul Fire & Marine has de- 
clared a special dividend of $1.50 a share 
in addition to the regular quarterly divi- 
dend of $1.50. Last year the company 
distributed in dividends $7.50. 





Universal has declared a dividend of 
25 cents a share, 
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SERIOUS ? 


Often the most serious injury suf- 
fered by the victim of an accident 
is the sudden loss of income and 
the drain on his savings. 


You can guard your clients against 


such injury with an F. & C. Maximum 
Benefit Income Accident Policy. 
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This is the story of Harrison Hodge, 
A man whom some of your neighbors dodge. 
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These colorful presentations about the value and services 
performed by the insurance agent have been received by 
more than 18,000,000 purchasers of these nationally known 
magazines. Each magazine is credited with having at least 
three readers per copy issued. These full page advertise- 
ments are building up the reputation of the agent. A liberal 


proportion of Travelers national advertising, this year and 


last year and the year before, emphasized the importance 
of the agent. 

The public accepts the idea that it pays to insure and 
The Travelers through cooperation with its agents, is con- 
stantly telling the public that the full value of insurance is 
made possible by the conscientious and intelligent efforts 


of the insurance agent, 


7 - Hartford, Connecticut 
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Record Attendance Seen 
For I. A. C. Annual Meet 


BRIARCLIFF LODGE, SEPT. 





13-14 





“Practical Ins, Advertising” Keynote; 
Robert Brown, Jr. and C. E. Free- 


man Preparing Fine Program 





“Practical insurance advertising” will 
be the keynote of the annual convention 
of the Insurance Advertising Conference 
to be held in Briarcliff Lodge, Briarcliff, 
N. Y., on September 13 and 14. 

The Insurance Advertising Conference, 
which is comprised of advertising man- 
agers of leading life, fire and casualty 
insurance companies in the United 
States, has increased its membership 
during the current year and Arthur A. 
Fisk of the Prudential of America, 
president, anticipates a record attend- 
ance of delegates and guests at the 1937 
sessions. 

Robert Brown, Jr., Aetna Casualty & 
Surety, and Charles Freeman, 
Springfield Fire & Marine, comprise the 
committee in charge of the program. 
They have arranged to have nationally 
recognized advertising experts, repre- 
senting many phases of the profession, 
address the Conference, 

The group sessions will occupy a 
major portion of the allotted time with 
Earl E. Vogt, of the Millers National of 
Chicago, occupying the chair in the fire 
and casualty group. 

The convention will open with a gen- 
eral session of all delegates. From 
10:30 to 12:30, September 13, the respec- 
tive groups will meet, adjourning at that 
time for luncheon. Following the lunch- 
eon two addresses will be heard “Insur- 
ance advertising from the standpoint of 
the advertising agent and the insur- 
ance broker”; “Color in advertising and 
printing.” 

The annual reception and dinner- 
dance will be held that evening. 

The election of officers and other offi- 
cial business of the convention will oc- 
cupy the general session of Tuesday 
morning from 10:00 to 11:00 a. m. and 
group sessions will be held from 11:30 
to 1:00 p.m. During the luncheon there 
will be an inspirational talk on the “Pos- 
sibilities and Future of Advertising” by 
an authority of national prominence. The 
convention will adjourn at 3° o’clock 
Tuesday afternoon. 





MARINE ADJUSTER RETIRES 

The Royal Exchange Assurance, Lon- 
don, announces the retirement of C. R. 
Nightingale, adjuster of sea claims at 
head office, after 41 years’ service with 


- the corporation. 


That hard work makes for success is a 
maxim that is sometimes misleading 
When.a local agent starts to operate 
on some new, unusual and basic plan 
that lifts his business above the difh- 
culties that surround it, that’s when 
success starts. Such a plan is described 
in our free book ** Planned Progress 


Send for it, without obligation 
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Virginia Ass’n to Select 


Its New Salaried Manager 


J. Davis Ewell, president of the Vir- 
ginia Association of Insurance Agents, 
has named a special committee to re- 
ceive applications for the position of 
salaried manager and to look into qual- 
ifications of applicants. The committee 


comprises Stuart Ragland, Richmond, 
chairman; Donald C. Hancock, Rich- 
mond, and Roger Clarke, Fredericks- 


burg. It was directed to submit a re- 
port at an early date to the executive 
committee. This commit‘ce was author- 
ized at the recent annual convention of 
the association to employ a_ salaried 
manager. The special committee was 
named at a meeting held in Richmond 
last week of the executive officers, chair- 
men of standing committees. and mem- 
bers of the executive comm'ttee. 

The following were named as regional 
vice-presidents to be in charge of ar- 
rangements for regional meetings to be 
held during the coming year in d‘ffer- 
ent parts of the state: Ernest H. Dickey, 
Bristol; J. G. Yancey, Harrisonbure; G. 
M. Garland, Millboro: F. W. Hubbard, 
Farmville; Caleb D. West, Jr., Newport 
News. President Ewell will serve as 
regional chairman. It was announce’4 
that the new conference c-mm'ttee will 
meet soon with members of the govern- 
ning committee of the Virginia rat ng 
bureau to discuss matters affecting the 
interests of the agents. 


FIREMAN’S FUND AWARDS 





President Charles R. Page Announces 
Cash Prizes Based on Pacific Coast 
Institute Examinations 
Charles R, Page, president, Fireman’s 
Fund, awarded cash prizes to George J. 
Stevens, Jr.. Donald A. Knapp and Rob- 
ert F. Coyle as a result of high grades 
attained in examinations of the Insur- 
ance Institute of America’s fire courses 
conducted in San Francisco under the 
auspices of the Fire Underwriters As- 

sociation of the Pacific. 

To encourage the growth of this edu- 
cational work, Fireman’s Fund each year 
presents awards to the student attain- 
ing the highest grade in each of thé 
three divisions of the Institute’s fire 
insurance courses. 

Eighteen students competed in the 
Senior Division and George J. Stevens, 
Jr. with a mark of 96% received first 
prize of $50. In the Junior Division 
Donald A. Knapp with a mark of 94Y 
was the highest among twentv-four stu- 
dents, receiving a prize of $25. Ten 
students competed in the Intermediate 
Division and Robert F. Coyle with a 
mark of 90% was awarded the $25 prize, 
being second to Knapp whose average of 
91 was highest in this division. 

Stevens is employed in the marine de- 
partment of the Royal- Liverpool com- 
panies; Knapp is an examiner for the 
Board of Fire Underwriters of the Pa- 
cific, while Coyle. who won an award in 
1936 on completion of another of the 
courses, is in the special policy depart- 
ment of the Fireman’s Fund companies 





DARGAN & CO, OPEN NEW OFFICE 


R. S. Landstreet to Manage Florida 
Branch; Was Formerly With 
The Home 
Dargan & Co., Inc., with offices at 110 
William Street, New York City, have 
announced the opening of a branch office 
at Miami, Florida. Robert S. Landstreet, 
who has for a number of years been 
handling losses in the New York City 
area for the Home Insurance Company 
group will be the manager of the new 

office. 

Mr. Landstreet was born and received 
his college education in Baltimore, Md. 
He was subsequently an independent ad- 
juster in New York City and has done 
considerable work in the south eastern 
states, including tornado adjustments. 

The Miami office is also well equipped 
to handle casualty losses. 





State-Wide Rate Cuts 
Of 20% in Missouri 


MADE BY INSURANCE DEP’T 





New Reductions in Addition to Those 
Following Compromise; Result Of 
Recent Reclassification 





State Superintendent of Insurance R. 
Emmet O'Malley of Missouri has an- 
nounced state-wide reductions in the 
fire insurance rates on fireproof city 
construction averaging about 20%. In 
some instances the application of co- 
insurance credits will bring the reduc- 
tions to about 32%. 

The new reductions in these rates are 
in addition to those that were an- 
nounced immediately after the rate case 
compromise of May, 1935. 

At the time the compromise was an- 
nounced it was stated that there would 
be a general reclassification of indi- 
vidual risks throughout the state. The 
new fireproof rates just announced are 
in line with that plan. 

To illustrate the application of the new 
rates to city fireproof building, L. S. 
Poor, chief rater for the Missouri In- 
surance Department, who worked out 
the new schedules in co-operation with 
the officials of the Missouri Inspection 
Bureau, cited the following examples: 

New 
Old Com- rate 
rate promise now 
per $100 rate filed 
aa ge ig 


Bldg., Louis. $0.93 $0.61 $049 
Winthenan ‘Bldg, 

Kansas City ... 0.89 0.73 0.57 
Corby Bldg, 

St. Joseph canbe 0.57 0.37 0.29 


Rerating Still in Process 

The work of rerating the individual 
fireproof risks in the state is still in 
process and probably will not be en- 
tirely completed until the end of this 
year. The new rates will apply to new 
and renewal business, 

Recently a new modernized schedule 
of farm insurance rates for Missouri 
was announced by the Missouri In- 
spection Bureau with the approval of 
Superintendent O'Malley. It was the 
first revision of such raté® in Missouri 
for about twenty years. Except in 22 
counties in South Central Missouri rates 
were generally reduced. In North Mis- 
souri and the Southwestern parts of the 
state these reductions ranged from 5% 
on frame construction to 10% on brick 


buildings, depending on type of roof 
construction. Rate credits were also 
given for approved rural fire depart- 


ments, superior construction of barns 
and spark arresters. Hail coverage and 
rates are also being joined with tor- 
nado coverage as in other states. A 
charge has been added to substandard 
chimneys and flues with the view of en- 
couraging better construction for farm 
dwellings. In the twenty-two South 
Central counties the loss ratio over a 
five Year period averaged 114%. In such 
counties a slight increase oa rates is 
noted for farm risks, although the added 
rate of 25 cents per $100 for tenant oc- 
cupancy has been cut to 15 cents. This 
in a measure will offset the general in- 
crease in rates in that section of the 


Says Big Bill 


(Continued from page 13) 





department, starting from nothing, had, 
when Sir Ernest retired, obtained the 
management of estates having a market 
value of £210,000,000, a sum since enor- 
mously increased. The last year of the 
war was the most strenuous of Sir 
Ernest’s career and failing health pre- 
cluded him from succeeding Sir Charles 
Stewart, who resigned in 1919. However, 
he remained on until 1924 and was 
knighted on his retirement. 

Sir Ernest was a director of the Royal 
Exchange and other insurance offices, 
and financial adviser to the Ormond In- 
vestment Co. 
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Looking Into New York 
Commission Situation 


QUESTIONNAIRE TO ALL CO’S 





Superintendent Pink Asks Full Informa- 
tion to Determine Existing Condi- 
tions and Production Costs 


The New York Insurance Department 
is seeking complete information on pro- 
duction costs of fire insurance through- 
out New York State particularly the 
commission situation. Last week Super- 
intendent Louis H. Pink sent to all 
stock fire insurance companies operat- 
ing in this state the following question- 
naire: 

“In order that we may determine exist- 
ing conditions with respect to production 
costs of fire insurance in New York 
State we would appreciate it if you 
would answer the following question- 
naire: 

“Does your company observe the 
agency and commission standards estab- 
lished by the New York Fire Insurance 
Exchange? 

“(a) If the answer to the above is 
‘no’ state the nature of the standard the 
company follows both as to agencies 
and commissions, including an estimate 
of average production cost, a statement 
of the maximum commission paid, and 
the rate of contingent. 

“Does your company observe the 
agency and commission standards estab- 
lished by the Governing Articles of the 
Suburban Division as adopted by the 
New York Fire Insurance Rating Or- 
ganization ? 

“(a) If the answer to the above is ‘no’ 
state the nature of the standard the 
company follows both as to agencies 
and commissions, including an estimate 
of average production cost, a statement 
of the maximum commission paid, and 
the rate of contingent. 

“Does your company observe the 
agency and commission standards estab- 
lished by the Eastern Underwriters As- 
sociation, for the territory under the 
jurisdiction of the Syracuse division 

“(a) If the answer to the above is ‘no’ 
state the nature of the standard the com- 
pany follows both as to agencies and 
commissions, includiag an estimate of 
average production cost, a statement of 
the maximum commisison paid, and the 
rate of contingent. 

“Does your company observe the 
agency and commission standards estab- 
lished by the Buffalo Association of Fire 
Underwriters ? 

“(a) If the answer to the above is ‘no’ 
state the nature of the standard the com- 
pany follows both as to agencies and 
commissions, including an estimate of 
avenage production cost, a statement of 
the maximum commission paid, and the 
rate, of contingent, 

“Please give this matter your prompt 
attention and oblige.” 





PENNA. ASS’N MEETING DATES 


Secretary Moses Sends Out Notices Con- 
vention Will Be at Bedford Springs, 
September 13-15 
The Pennsylvania Association of In- 
surance Agents will hold its annual con- 
vention at Bedford Springs Hotel, Bed- 
ford, Pa. September 13-14-15, accord- 
ing to notices sent out by Frank D. 
Moses, secretary of the association, 
which has its headquarters at Harris- 
burg, Pa. Company executives and field 
men, are invited to attend the meeting 
and participate in its sessions and en- 

tertainment features, 








STANDARD FORM FOR TRAILER 


The committee of underwriters on au- 
tomobile insurance standard forms, which 
works in conjunction with the Associa- 
tion of Superintendents of Insurance of 
the, Provinces of Canada, held a meet- 
ing: recently at which a new trailer en- 
dorsement form was adopted. 


Passes Away in Florida 


- 





GEORGE BERRY 

George Berry, for many years a well 
known figure in fire insurance produc- 
tion circles in the New York and New 
Jersey field, died recently at St, Peters- 
burg, Fla., where he had made his home 
for several years. Mr. Berry was for- 
merly general agent for the Superior 
and the Pittsburgh Underwriters for 
New York suburban and New Jersey 
territory. About five years ago his 
health became poor, he retired from in- 
surance and went to live in St. Peters- 
burg. His sister, Mrs. Robert M. John- 
ston of Brooklyn, recently returned from 
Florida where she was with him when 
he underwent an operation. His heart 
could not stand the added strain. 





W. A. RIDENOUR TRANSFERRED 


W. A. Ridenour, in the auto casualty 
and special risk department of Fire 
Companies’ Adjustment Bureau in Spo- 
kane, has been transferred to the com- 
pany’s branch in Missoula, Mont. 
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UNDERWRITERS GOLF MEET 


The Fall tournament of the Under- 
writers Golf Association of New York 
City will be held at Hempstead Country 
Club, L. I, on invitation of Albert N. 
Butler, vice-president of the Corroon & 
Reynolds Group, an active member of the 
association. Clarence A. Rich, vice-presi- 
dent of the Rossia, who is secretary-treas- 
urer of the organization, has sent out 
notices that the date selected is Wednes- 
day, September 15. 





SELECT OKLAHOMA CITY 


Oklahoma City has been chosen as 
convention city for the twenty-eighth 
annual conference of the Oklahoma As- 
sociation of Insurors, as announced by 
Manager Jno. D. Saint. The date has 
not been definitely set, but will be in 
mid-October. Problems of local agents 
will be the convention theme. 





J. H. WHITE VISITS RICHMOND 


J. Hunter White, agency superintend- 
ent of the National Union, was in Rich- 
mond last week conferring with W. T. 
Dent, newly appointed Virginia special 
agent for the company. Mr. White was 
no stranger to Virginia insurance men, 
having formerly supervised the state for 
Globe & Rutgers and the Queen. 





W. J. Reynolds, Jr., son of the well- 
known vice-president of Corroon & 
Reynolds, Inc., is spending the Summer 
learning the business in the C, & R. 
office. He is a junior at Georgetown 
University, Washington, D. C., plays 
on the varsity baseball team. This is 
his second vacation spent in the insur- 
ance atmosphere which he is enjoying 
thoroughly. 


JOHN A. CARLSON ADVANCED 
In Charge of America Fore Fire Com- 
panies Pacific Coast Department; 
His Background 
John A. Carlson, secretary, America 
Fore Group, has been placed in charge of 
the Pacific Coast Department to succeed 
the late Edwin Parrish, who died recently. 


Mr. Carlson came to the America Fore 
companies in 1902, serving the Continental 
in Chicago as a special agent in the 
western department. In 1912 he took a 
similar post with the Niagara Fire in the 
Pacific northwest intermountain and west- 
ern Canada territory. In 1919 he became 
assistant manager which position he held 
up until October, 1929, when he was ap- 
pointed assistant secretary of the Pacific 
Coast Department of the America Fore 
fire companies, In 1934 he was advanced 
from assistant secretary to secretary. 

Mr. Carlson’s advancement will be re- 
ceived with pleasure by his many friends 
among the agents and brokers in the Pa- 
cific Coast territory. 





RECEIVERSHIP ASKED 


A. P. Staples, attorney general of Vir- 
ginia, has been directed by the corpo- 
ration commission of that state to in- 
stitute proceedings for the appointment 
of a receiver for the Manufacturing 
Lumbermen’s Underwriters whose license 
to do business in Virginia was recently 
revoked after receipt of reports as to 
its financial condition from the insur- 
ance department of Missouri, its home 
state. The license was revoked after the 
company failed to appear before the cor- 
poration commission in its own defense. 
A receiver will be asked to take charge 
of its assets in Virginia and to apportion 
them among claimants. 





HARRY G, CASPER 
United States Manager 
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Underwriting Trends Not Unfavorable 


(Continued from Page 15) 


For six years from 1920 to 1925 inclu- 
sive, the five year trend of underwriting 
profits fell off, but even so only twice 
were there five year loss trends, and 
those very slight. From 1925, however, 
there has been a steadily increasing five 
year profit trend, only interrupted by the 
depression of 1929 to 1932. 
at the low period in 


It is note- 
worthy that even 
1932 the average five year profit for 32 
companies did not fall below 243%. The 
average profit for the 23 years covered, 
from 1913 to 1936 was 5.01%; if one con- 
sides 4.0% 2s a normal profit for un- 
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derwriting, then the fire insurance in- 
dustry, as a whole, enjoyed better re- 
sults than hoped for. 

From 1920 to 1926 losses ran above 
normal, but from 1926 onwards the five 
year trend has been steadily downward, 
except during the 1929-1932 depression. 
The fact is that profit and losses were 
exactly opposite in trend to losses in- 
curred. Underwriting expenses present 
a peculiar trend by seeming to climb 
steadily upward, This is undoubtedly 
due to three facters; firstly, the ex- 
tremely heavy tax burden on fire insur- 
ance companies, secondly, the increasing 
cost of supplies, ete. since 1933, and 


CONFIDENCE 
A Marketable Asset 





thirdly, the somewhat static nature 
underwriting expenses other than ac- 
quisition cost; when premium volume 
eains with increased velocity the compa- 
nies will be able to take care of it with- 
out much increase -in overhead outlay, 
but the ratio will become considerably 
lower. Notwithstanding the rising trend 
in expense ratios, the 23 year average 
has only been 42.42% for the 32 com- 
panies used in the chart. 

The conclusions from the above are 
that the underwriting department execu- 
tives perhaps take an  overpessimistic 
view at times because of being too close 
to the problems of the business. It is 
only when an outsider makes an un- 
biased long-range study of actual re- 
sults that the real trend of the business, 
over and above all temporary handicaps, 
becomes obvious, 


cA n agency connection 


with the HOME FIRE & MARINE, founded in 1864, is 


an alliance with a company of unquestioned security 


and unfaltering service—security and service that rest 


on a firm foundation of strength, permanence and 


stability. With underwriting and loss-paying facilities 


available throughout the nation, HOME FIRE& MARINE 


has earned the confidence of the insuring public. 





Fire Automobile Marine : Casualty - Fidelity « Surety 
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Home Fire & Marine /nsurance Com, 


| Firemans Fund Insurance Company ~ Occidental Insurance Company 


YY 
Fireman's Fund Indemnity Company ~ Occidental ieeanlly Company 


NewYork - 


Chicago - 


SAN FRANCISCO”: 


Boston . 
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°f Heavy Marine Casualties 


Continue; Some Values High 


For several weeks past marine casual- 
ties have been unusually heavy and mes- 
sages of an unhappy nature continue to 
arrive at Lloyd’s. A Tokio message 
shows that the damage to the steamer 
Koshun Maru was heavier than at first 
reported and that salvage has had to be 
abandoned. The steamer stranded as 
long ago as June 6, but previously hopes 
of salvage had been high. A low rate 
of reinsurance was originally quoted— 
25%—but before the news of abandon- 
ment was received the rate had risen t 
70%. The Koshun Maru, of 4,271 tons, 
was valued for insurance at about 
$180,000. 

Two other Japanese losses hive alse 
been reported. The Fukura Maru, of 
3,122 tons gross, which took fire in port 
at Osaka, has been scuttled in order t 
extinguish the outbreak. The second 
‘oss concerns the motHer ship of th: 
Japanese pearline fleet, which sank ofi 
the West Australian coast. When a gale 
arose, rather than run inside territorial 
waters and risk confiscation, the ship 
“as turned head-on to the gale and 
foundered. She was a large steel vessel 
constructed at great cost to serve the 
fleet of thirty luggers. An attempt is 
being made to salvage her cargo of 
peorl shell, valued at £42,000 ($210000) 

There now appears ttle hope of sav- 
ine the Norwegiar steamer Aranda, ol 
1.547 tons gross, ashore on the Quebec 
coast, and the reinsurance rate has Ad- 
verced to 90%. 

The most important recent loss is that 
of the Italian steamer Aida Latiro, 
wrecked on Castle Point, England. Like 
many other vessels wrecked off the coast 
of Cornwall, the Aida Lauro went 
ashore in a fog. She is of 4,538 tons 
eross and is valued for insurance at 
3,200,000 lire ($175,000). Her cargo is 
valued at $300,000. Thus, including aty 
insurances on disbursements, about $500,- 
000 is involved in the wreck. 

Another bad loss is that of the Greek 
steamer Pindos, of 4,360 tons, which 
has been beached at Dakar seriotsly 
damaged, after being badly holed while 
at anchor by the British steamer Perth- 
shire. It is believed that she was not 
insured on a high value, but her cargo 
of grain was valued at a_ substatitial 
figure. 





NOT LIABLE FOR AGENT’S ACTS 


Court Ho'ds That Indebtedness Agte>- 
ment With Companies Does Not 
Extend Beyond That 
An insurance agency, beine indebted 
to three insurance companies which it 
represented, agreed to deposit the agency 
earnings in a bank, to be withdrawn only 
on checks countersigned by one of the 
companies, and to account to the ¢om- 
panies for all earnings received, less cer- 

tain stipulated amounts. 

In_an action by the owner of a dance 
hall, which had been burned, against the 
agency, in which were impleaded the Na- 
tional Security Fire and the Concordia 
Fire, two of the companies to which, the 
agency was indebted and with which it 
made the agreement, it appeared that, 
due to the nature of the risk, the agéncy 
could not obtain the insurance from any 
of these companies. It did, however, se- 
cure policies through a broker in New 
York City. 

The dance hall was destroyed by fire. 
It was then discovered that the cortipa- 
nies issuing the insurance were fion- 
existent and spurious fire insurance cgin- 
panies. It was sought to make the nditied 
companies liable for the loss on _, the 
ground that the agreement made ae 
sole owners or partners in the agency, 
and so liable for the agency’s wrongful 
act in causing the issuance of the spuri- 
ous insurance, The Nebraska Supfeme 
Court, Naeve v. Shea, 273 N. W. 265, 
held that the agreement did not have 
this effect, but established the relation- 
ship of loan and security. The insur- 
ance companies were held entitled to a 
directed verdict. 
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E. W. Dart, Lover of Drama and Music, 
Familiar Figure Among N. Y. Brokers 


By Spencer Welton, Peripatetic Vice-President 


Agents who attended the recent two- 
lay meeting of the Insurance Federa- 
ion of Pennsylvania, held at Pittsburgh, 
learned with deep interest that one of 
the speakers was to be Edward W. Dart, 
vho is associated with the nationally 
known brokerage firm of Schiff, Ter- 
hune & Co. of New York City, and that 
I Sell My 


his topic was to be “How 
Should 


Customers the Insurance They 
Buy.” 

Big town brokers, particularly New 
York City brokers, are sinister figures to 
the average agent—something between a 


ait 





DART 


EDWARD W. 


juggernaut and an octopus, and competi- 
tion with them futile. So there was much 
cagerness to see and hear this repre- 
sentative of the dmision of the insur- 
ance fraternity which is undeniably a 
great force in the insurance community, 
nation-wide, 

Whatever hostility may have been lat- 
ent when “Ed” Dart began his talk, 
vanished as he developed the theme 
vhich had been assigned to him and 
the profound attention he was accorded 
ave place to hearty applause at the 
conclusion of his speech. That, while a 
triumph of personality, was perfectly un- 
derstandable to those who know the Dart 
background, 

Edward Dart was born in Kansas City, 
\o., of parents whose ancestry was of 
Colonial New England. The paternal 
family lived in Chicago following the 
Civil War and Edward Dart’s maternal 
crandfather was the second conductor 
employed by the Pullman Co,—that was 

1 1866. The first Pullman car, the fam- 
ily recalls, made its original official jour- 
ney when used to transport the body 

f Abraham Lincoln from Washington 
to Springfield, Ill. 

Family Burned Out in Chicago Fire 

The Dart family was burned out in the 

reat Chicago fire and moved to Kansas 
City, Mo., and the maternal grandfather 
ind Ed’s mother also moved to Kansas 
City where William A. Dart and Amelia 
H. Wood were married and: in which city 
the subject of this biography was born. 

Ed Dart’s mother, living in Kansas 
City today, vividly recalls frequent jour- 
ieys she used to take with her father 
from Kansas City to Denver, which trip 
at best consumed two nights and two 
lays. Always the train crew carried rifles 
and frequently the trips were interrupt- 
ed by great herds of buffalo which 
blocked the tracks for hours at a time 
and the consequent sport of buffalo hunt- 
ing provided many robes for the passen- 


gers and buffalo tongues for the chefs 
in the dining car. 

Frequent change of base, necessitated 
by the elder Dart’s activities, meant that 
much of the younger Dart’s boyhood was 
spent in various cities in Kansas, Iowa 
and Nebraska. He attended grade school 
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in Oakland, Kans., and when eleven years 
of age returned to Kansas City and went 
to high school there. 

His splendid physique and a_ natural 
aptitude for athletics made him a star on 
the high school baseball team, as well 
as on the track team, While at high 
school he worked afternoons and eve- 
nings for an insurance agency and after 
leaving high school secured a full-time 
job in the Kansas City agency. 

Whether there is something in the 
Kansas City atmosphere which incubates 
potential stars of the cinema and thea- 
tre, this writcr does not profess to know, 
but certain it is that from that city 


came such headliners as William Pow- 
ell, Jean Harlow, Wallace Beery, Jeanne 
Eagles, Alexander Woollcott and various 
others. 

Drops Insurance for Stage 

So, perhaps it was as natural as it 
seems to have been inevitable that Ed- 
ward Dart should, as far back as his 
high school days, have played leads in 
amateur theatrical production; first as 
juvenile and then as leading man. 

The virus of the treatre having entered 
his system. he cast eager eyes at New 
York and the professional stage, and one 
day, while not yet nineteen years ot age, 

(Continued on Paze 26) 


A eusittilly nN 


to Ambitious Brokers 


If you are efficient in serving your client in his fire and 


casualty insurance needs, he will gladly consider you 


in the placing of his yacht and inland marine insurance. 


The friendly co-operative spirit shown to brokers by 


Atlantic trained underwriters has enabled many 


brokers to extend the scope of their activities into 


broader insurance fields. 


Bring your yacht and inland marine problems to us. 


An ever increasing number of brokers have felt the 


welcome which awaits them in our offices where we 


are glad to work with them to produce custom-made 


policies to meet their clients’ needs. 


Send for our 1937 booklet—"“ Atlantic Offers All 3” 
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International Brokers’ Conference 


Viewed as Constructive for Future 


The International Congress of Insur- 
ance Brokers met at Paris, July 5 to 11, 
where delegates from many countries 
discussed the problems confronting brok- 
ers of various nations. The Syndicat Na- 
tional des Courtiers d’Assurances Terrea- 
tres, the French national organization of 
insurance brokers, arranged an interest- 
ing program, which included motor tours, 
excursions and a visit to some of the 
historical points of the city. 

An event of possible future importance 
was the submission to delegates by the 
French organization of a proposed con- 
stitution for an International Bureau of 
Insurance, and a proposed code of regu- 
lation of insurance brokerage business. 

The United States was represented by 
R. M. Redmond, former president of the 
National Association of Insurance Brok- 
ers and Frederick S. Little of the Insur- 
ance Brokers’ Association of New York. 
Mr. Redmond addressed the gathering 
as the representative of the National As- 
sociation of Insurance Brokers from this 
country. 

After opening with greetings from 
American brokers Mr. Redmond said in 
part: 

“The need of insurance is world wide, 
presenting much the same problems re- 
gardless of boundaries, nationalities or 
race, and we brokers of every country 
can comprehend and contemplate our 
problems beneath the flags of many 





Seventieth Anniversary Of 


Gearhart, Herr & Company 


On July 23-24 the Gearhart, Herr & 
Co. of Lock Haven, Pa., celebrated the 
seventieth anniversary of its founding. 
No formal events were held, but the 
agency had open house for its neigh- 
bors and friends in the community. 

Since the agency was established in 
July, 1867, by Clark R. Gearhart of Dan- 
ville, Pa., it has continued without in- 
ster mg with alwavs a member of the 
Gearhart family either at the head of 
the business or associated with it. 

The Gearhart agency is the oldest in- 
surance agency in Clinton County and 
among its clients are a number who 
have been on the books for upwards of 
fifty years. Among the companies repre- 
sented are the Sun, Insurance Co. of 
North America, Fire Association, North- 
ern Assurance, Pennsylvania, Great 
American, National Union and Virginia 
Fire and Marine. 

Earl N. Harnish and Hartman B. Herr 
are joint managers, with Miss Sarah E. 
Gearhart and the Estate of W. T. Betts 
as the other partners. 





BOAT RIDE PLANNED 


The Independent Brokers’ Association 
of Brooklyn, Inc., is sponsoring a boat 
trip up the Hudson River on August 25. 
Leaving the West Forty-second Street 
pier at 10 a. m. they will sail to Indian 
Point, where the crowd will spend the 
afternoon. 


countries and feel that we are affiliated 
in our efforts to improve commercial 
conditions the world over by our ser- 
vices. The great insurance industry en- 
ables commerce to expand by the double 
contribution which serves to protect by 
indemnifying for losses and provide by 
lending its capital to the financial struc- 
ture of industrial commerce. 

“Before ending this brief message, may 
I recall the visit of Pierre Boyer of the 
Paris Syndicate who came to the United 
States and thence to Chicago a year ago, 
and in my opinion injected the enthusi- 
asm for this International Congress and 
made me most desirous that America 
would be represented. No written invita- 
tion to attend could replace the charming 
one he delivered in person, and my only 
regret is that more of my American 
insurance friends cannot be here to cor- 
roborate this testimony of America’s 
good will and good wishes for success.” 

Propose International Bureau 

M. Grzybowski, president of the Na- 
tional Syndicate of Terrestrial Insurance 
Brokers of France, gave one of the most 
interesting talks of the conference. It 
consisted of a proposed “statute, or plat- 
form of principles of organization of an 
‘International Bureau of Insurance.’” In 
presenting this proposal M. Grzybowski 
stated that this did not mean there 
would be an attempt to regulate the rela- 
tions between the broker and the assured 
or among the brokers themselves. 
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MRS, ROSA ROSENSWEIG DIES 
The many friends of Charles S. Rosen- 
sweig, head of Stephens & Co., brokers 
Lane, New York City, 
learned with sincere regret of the death 


of his mother, Mrs. Rosa Rosensweig on 
Monday at Long Beach. Services were 
held Wednesday at 2.30 P. M. at River- 
side Memorial Chapel, Seventy-sixth 
Street and Amsterdam Avenue, and in- 
terment was at Mt. Carmel, Glendale, 
a's 
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Make Plans for 12th 
Gen’! Brokers’ Banquet 

OCTOBER 13 AT HOTEL ASTOR 

To Award 1937 Gold Medal for Distin- 


guished Service; Superintendent 
Pink Guest of Honor 








Awarding of a gold medal for distin- 
guished service to the brokerage fratern- 
ity during the past year will again mark 
the annual meeting and banquet of the 
General Brokers Association of Metro- 
politan District, Inc., Wednesday evening, 
October 13, at the Hotel Astor, New 
York. Committee in charge of this fea- 
ture is headed by Leonard Jacobs, secre- 
tary of the association, and serving with 
him are Peter E. Kramer, William J. Mc- 
Laren, and Harry K. Weiss, all vice- 
presidents, and Abraham Prusoff, treas- 
urer. 

This will be the twelfth annual affair 
of the Association and during this time 
it has made sizeable gains in membership 
and prestige. For the past five years or 
more Nathan Greenbaum, executive com- 
mittee chairman, has been in charge of 
dinner arrangements and this post he oc- 
cupies again this year. Briskly alert, Mr. 
Greenbaum has made an excellent key- 
noter for these affairs. The toastmaster 
has not yet been selected but Superinten- 
dent of Insurance L. H. Pink will again 
be the guest of honor. 
ance a year ago was in the neighborhood 
of 800 and the committee hopes to ex- 
ceed that mark this year. 

Undoubtedly a memorial tribute will 
be paid at the dinner to the late Ar- 
thur Arnow, president of the association 
for several terms, who was ever-present 
in time of emergency and died last win- 
ter as he was representing the broker’s 
cause during the legislative session at 
Albany. 





PINK SUSPENDS LICENSES 


Superintendent of Insurance Louis H. 
Pink has suspended the insurance brok- 
ers’ licenses of John Aiello & Co., 8607 
Fifteenth Avenue, Brooklyn, N. Y,, and 
H. Rosenberg, Inc., 6711 Bay Parkway, 
Brooklyn, N. Y., for a period of six 
months ending January 16, 1938. 
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BROOKS & RICHARDSON OUTING 





Company Representatives and Special 


Agents Enjoy Activities At 
Yorktown, Va. 


The insurance department of Brooks 
and Richardson, Richmond, Va., held its 
annual outing at Yorktown, July 27, 28, 
29. A number of special agents and 
home office representatives of companies 
in’ the agency attended and partook of 
its hospitality. Among those invited were 
John W. Kessler, special agent, Virginia 
Fire & Marine; F . Spencer, special 
agent, Springfield Fire & Marine; W. C. 
Saunders, special agent, Occidental; A. L. 
Owens, special agent, Alliance; xz ¢ 
Lewis, Jr., vice-president, Virginia Fire 
& Marine : F. B. McBride, manager and 
J. H. McKinney, assistant manager, At- 
lantic marine department, Occidental; 
Henry F. Clark, special agent, Philadel- 
phia service office, Atlantic marine de- 
partment, Occidental; Carroll L. Garnett, 
secretary, Springfield Fire & Marine; 
John A. Melrose, production depart- 
ment, Eagle Indemnity. A golf tourna- 
ment, fishing and bridge comprised the 
principal entertainment features. Others 
who attended the outing as _ invited 
guests included L. O. Wrenn, assistant 
manager of theVirginia automobile rate 
administrative bureau; Wyatt C. Wood, 
assistant manager of the Virginia rating 
bureau, and R. R. Connolly, Fire Com- 
panies Adjustment Bureau, 

Theo. W. Kelley, manager of the 
agency, was in charge of the affair. 





WASHINGTON AGENTS TO MEET 


August 12-13 Set for Meeting; Com- 
missioner Sullivan to Be One 

f Speakers 
The sixteenth annual meeting of In- 
surance Agents League of Washington 
will be held August 12-13 at Tacoma. 
Commissioner William Sullivan of the 
Washington Insurance Department will 
talk on recent insurance legislation. W. 
Stanley Pearce, advertising manager 
Fireman’s Fund group at San Francisco, 
has chosen “Take a Load Off Your 
Feet” as the title of the address he 
will give. William H. Menn of Los 
Angeles, past president of the California 

Association, will also speak. 








BACK TO ADJUSTMENT BUREAU 


Charles M. Haid, who resigned from 
the Fire Companies Adjustment Bureau 
in San Francisco sometime ago to enter 
the underwriting end of the fire business 
becoming associated with George O. 
Hoadley in the Pacific department of the 
American of Newark companies, has an- 
nounced that he will return to his former 
position as fire loss adjuster in the San 
Francisco branch office of the Bureau. 
In confirming the announcement Gen- 
eral Manager Harry J. Boyle stated that 
Mr. Haid first joined the Bureau in the 
Phoenix, Arizona, office eight years ago 
and was a marked success. 


AUTO FACILITIES INCREASED 


The Pioneer Agency, Inc., 116 John 
Street, has increased the number of its 
automobile fire companies to four by the 
addition of the Concordia Fire. The 
other automobile fire companies repre- 
sented by the Pioneer are the First 
American, Franklin Fire and the Mer- 
chants of Providence. 
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i TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 











From A. L. Clark, assistant mathema- 
tician in the Ordinary actuarial depart- 
ment of the Prudential, I have the follow- 
ing letter: 

Dear Mr. Hornbostel: In looking over 
a New York State road map put out by 
the Shell Gasoline Co. I saw the “Scythe 
Tree” indicated as a point of interest. 
It is near Waterloo, N. Y. I have seen 
it a couple of times, though not very 
recently, when driving past it, but 
couldn’t have told the exact location, 
though I knew it wasn’t very far from 
(eneva, 

I wonder how many people have locat- 
ed this tree for you since your friend’s 
inquiry some months back. (E. H. 
White’s query in an article contributed 
to this column.) : 

Enclosed is a sample which may help 
to ease your troubled dreams of em- 
barrassing moments. I think of it as a 
“bachelor” button though that isn’t the 
trade name. It is a good addition to 
a safety kit. I’ve had in mind sending 
this since February. 

Thanks a lot for your column “Tales 
of the Road.” I’m always interested in 
reading it, though I’m a home office 
man, not a field man. 

July 16 A. L. CLARE. 

j * 

George Berry Passes Away 

| have a letter from Mrs. Robert M. 
Johnston, sister of George Berry, telling 
of his death at St, Petersburg, Fla., where 
he had made his home for the past sev- 
eral years. George Berry had a host of 
friends in the insurance business and was 
general agent for two companies in the 
New York suburban and New Jersey 
territory. 

* * &* 
Cutting Down on Telegraphic Expenses 

The word “stop” in telegrams, for 
which you pay, is really useless. Now- 
adays few know how to condense their 
thoughts in a few words, and many who 


receive telegrams can’t concentrate 
cnough to understand what is said briefly 
and intelligently, through a lack of 
knowledge of language or lack of brains. 
Even the novelists intersperse their 
telegrams with numerous stops. We 


never used this “Stop” nonsense in years 
gone by, and were taught to say much 
and clearly in ten words. I suggested 
to my company in 1895 that instead of 
saying “until further notice,” we save 
one word, and say “until further.” 

“Re letter” was condensed to “relet” 
and “Re telegram” to “retel.” We al- 
Ways omitted care “—— hotel,” and even 
left out name and record of hotel after 
a while, as there was enough talent to 
know that Special Agent Smith or Jones 
always stopped at a certain hotel at a 


certain town. In_ telegraphing settle- 
ments of losses to the home office before 
the days of the bureau when special 


agents like myself settled and paid for 
all losses we took it for granted that the 
Place of sending telegram indicated the 





JOHN PRATT NAMED 

The Northern of London has named 
John Pratt at Montana and Northern 
Idaho special agent, with headquarters 
at Helena. Mr. Pratt has been with the 
Pacific Board at Butte and a field man 
for Phoenix of Hartford and Great 
American, 


location of loss and simply said “Seitled 
500” and the loss clerk readily identified 
the claim. 

I can’t see why companies do not adopt 
codes like most commercial business 
houses using code words for a whole 
sentence, saving a lot of money during 
the year. This cannot, of course, be 
worked out in a minute. Also, presuma- 
bly, when a telegram is sent to a su- 
bordinate, it naturally means that speedy 
compliance or action is expected? Why, 
then, use the word “immediately,” or 
“prompt action,” the fact that a telegram 
is sent at all makes it obvious that speedy 
action should be taken, also it would 
save a little. There is too much tele- 
graphing on the part of agents at com- 
pany’s expense on some losses. An agent 
of the Germania in Maine during a con- 
flagration in some city (Portland? in 
1895?) telegraphed to Mr. Schumann, 
the president, of the Germania: “Town 
is burning up, send adjuster,” to which 
Mr. Schumann replicd: “What for, can 
he stop the fire ?” 

The shortest telegram I ever received 
was in answer to a telegram I sent to a 
hotel which had been in the habit of 
sticking me in a smallish room. I wired 
them “I want a room tonight, not a 
cubby-hole, can you accommodate ?” The 
answer was just “Yes.” 


MRS. FRANK L. GARDNER DEAD 





Wife of Prominent Poughkeepsie Agent 
And Ex-President of National Ass’n 
Attended Many Conventions 


Mrs. Edith Young Gardner, wife of 
Frank L. Gardner of Poughkeepsie, N. 
Y., former president of the National As- 
sociation of Insurance Agents, died there 
suddenly from a heart attack July 4. 


A lifelong resident of Poughkeepsie, 


Mrs. Gardner attended the local schools 
and was graduated from the former 


Lyndon Hall. She was active in the af- 
fairs of the First Presbyterian Church 
and the Daughters of the American 
Revolution. Mrs. Gardner attended 
many conventions of the National Asso- 
ciation with her husband, head of the 
Vail & Sutton agency and president of 
the Poughkeepsie Savings Bank. 

Surviving, in addition to her husband 
and son, Frank, Jr., who is deputy fire 
chief and operating his father’s agency, 
is another son, James E. Gardner of 
Poughkeepsie, a daughter, Dr. Edith 
Mead of New York City, two grand- 
children and a sister. 





F. E. ARNETT TO FRESNO POST 

Frank E. Arnett, for several years 
past with the loss department of the 
General Exchange, has been appointed 
to succeed J. F. Tapscott in the Fresno, 
Calif., branch office of the Fire Com- 
panies Adjustment Bureau, in charge of 
casualty, automobile and special risk 
claims. Mr. Tapscott recently resigned 
to accept a post with the Pacific depart- 
ment of the Hartford Accident. 

F. F. Strachan’s New Post 

Frank F. Strachan, Jr., for the past 
eight years with the Pacific Coast de- 
partment of the Travelers as an adjuster 
of automobile and casualty claims, has 
been appointed to a similar post in the 
Chico, Calif., branch office of the Fire 
Companies Adjustment Bureau. 
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Prizes Awarded To 
Ins. Society Students 
WHO RANKED BEST IN EXAMS 


J, J. King, Chairman, Committee On 
Prizes, Announces Winners for All 
Branches; Impressive Showing 


John J. King, president, Hooper- 
Holmes Bureau, as chairman of the com- 
mittee on prizes of the Insurance Society 
of New York, announced | this week 
awards to students who came out best 
in the examinations held in April. A 
life insurance student, Miss Edna Le- 
Blanc, Metropolitan Life, won two 
prizes. She ranked first in the Part I 
course and in addition was awarded the 
Joseph W. Russell prize for 1937 given 
to the student who has attained the 
highest average mark in any branch. 
Other prize winners and donors follow: 

Casualty Insurance 

Donor, Fidelity & Casualty, of New 
York, 

Part I—First, Donald W. Perin, Jr., 
Great American Indemnity; second, 
Elmer A. Twaits, National Bureau of 
Casualty & Surety Underwriters; third, 
William J. Decherd, American Surety. 

Part II.—First, John J. Leddy, Bank- 
ers Indemnity; second, Donald W. Perin, 
Jr., Great American Indemnity; third, 
Richard T. Mitchell, Indemnity Insur- 
ance Co. of North America. 

Part III—First, Graham Watts, Globe 
Indemnity; second, Austen Brown, 
Great American Indemnity; third, Wil- 
liam A, Montgomery, American Surety. 

Surety 

Donor, National Surety Corp. 

First, John Giblon, Jr., Massachusetts 
Bonding; second, H. Clark Burrowes, 
National Surety; third, Winifred R. 
Halligan, National Surety. 

Fire Insurance 

Donor, Continental Insurance Co. 

Part I—First, Charles Piper, Home of 
New York; second, Frank W. Herterich, 
Royal-Liverpool groups; third, Wilson 
D. Sked, Marsh & McLennan. 

Part II.—First, Frederick O. Wip- 
precht, William Stake & Co.; second, 
Donald E. Waggamon, Commercial 
Union; third, W. Frederick Petry, Home 
of New York. 

Part III.—First, George W. Robinson, 
Great American; second, Thomas F. Tal- 
bot, Commercial Union; third, Jack N. 
Duffy, Royal-Liverpool groups. 

Fire Insurance Accounting 
_Donor, Insurance Accountants Asso- 
ciation. 

First, Anker Olsen, Great American; 
second, Charles N. Roe, American Re- 
serve; third, J. I. Nichols, Yorkshire. 

Inland Marine 

“The Wilfred Kurth Prize,” donor, 
Home of New York. 

First, Robert B. Mulholland, Marine 
Office of America; second John Ulreich, 
Commercial Union; third, Anita M. Eg- 
gers, W. J. McKenna & Co. 

Life Insurance 

Donor, Hooper-Holmes Bureau, Inc. 

Part I—First, Edna LeBlanc, Metro- 
politan Life; second, Charles B. Haverin, 
Metropolitan Life; third, Raymond J. 
Rabbitt, Metropolitan Life. 

_ Part Il.—First, Maida L. Kolb, Guard- 
ian Life; second, Harriette M. Kuhlman, 
Guardian Life; third, James R. McCon- 
aghy, Metropolitan Life, 

ine Insurance 

“Atlantic Prizes,” donor, Atlantic Mu- 
tual Insurance Co. 

First, Robert A. Murphy, Chubb & 
Son; second, Donald H. Chadwick, At- 
lantic Mutual; third, Frederick C. Tuch- 
mann, Frenkel & Co, 


NEW HOME-BUILDING 

For the first time in six years new 
homes built in 310 leading American cities 
last year exceeded the requirements of 
estimated population increase in those 
cities, according to a survey made by 
Investors Syndicate of Minneapolis. The 
cities included in the survey include more 
than one-third of the country’s popula- 
tion, 
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“Bae W. Dart 


(Continued from Page 23) 


with Wallace and Noah 
then breaking into the 
theatrical profession, he put on his hat, 
walked out of the insurance agency, went 
down to the station and took a train for 
New York, sending messages of reassur- 
ance to his parents after he had started 
his journey. 

His first part was in a play called “The 
Palace of the King,” and the next in 
“The Red Feather,” and the others which 


In company 
Beery, who were 


followed kept him occupied for some 
time. Had all this taken place twenty 
years later, it is probable that the Dart 


face would be locking at you today from 
the silver screen, because, despite his six 
feet two inches and two a. l and ten 


pounds of rugged masculinity, Ed Dart is 
undeniably a handsome man. 
However, Ed Dart the actor was a 


decade ahead of the moving picture busi- 
ness as we know it today and after satis- 
fying an acute urge for a whirl at th 
theatre, he decided that it was not, after 
all, the career he wanted and he returned 
to the insurance business. 


With Home and N, Y. Exchange 


went to work for the Londo: 
& Lancashire whose home office was 
then in New York and then went to 
the Home Insurance Co. as assistant un- 
derwriter under Frederick C. Buswell, 
who later became president 

Edward Dart stayed with the Hon 
about a year and a half and then went 
with the New York Fire Insurance Ex- 
change as a special inspector and re- 
mained there for five vears. Then he 
became identified with Johnson & Hig- 
gins as an engineer and a comparatively 
short time later he became chicf engi- 
neer for that firm. 

Followed two years with Crum & Fors- 


He first 


ter as a special representative in the 
Kastern field and two more years as 
manager of the New York office of Rol- 
lins, Burdick & Hunter. 
Handled Hearst Account 

In 1926 Mr. Dart organized the insur- 
ance brokerage firm of White & Dart, 
primarily for the purpose of handling 
the insurance account of William Ran- 


dolph Hearst, which covering as it did 
a great variety of properties scattered 
country-wide, took Ed Dart from the 
East Coast to the West and gave him 
a wide acquaintance with leading insur- 
ance men everywhere, 

That resulted in frequent invitations 
to speak at gatherings of insurance and 
business organizations of various kinds 
which he did with marked success. His 
natural poise and his engaging personal- 
ity plus the theatrical training, combined 
to give him a very effective platform 
presence, 

In 1932 Mr. Dart 
the firm of Hamilton 
vice-president and director and in 1936 
he became connected with Schiff, Ter- 
hune & Co., primarily to supervise large 
accounts and to do special contact work. 

Edward Dart organized and was first 
president of the Co-operative Club of 
New York and was later president of the 
Co-operative Club International, He is 
a charter member of the Insurance 
Square Club of New York and was pres 
dent .of that club in 1935 and = 

He is a member of the New York aoe 
Pond of the Honorable Order of the Blue 
(;oose and was most loyal gander in 1935 
and 1936 and is the only insurance broker 
to have held such position. For twenty 
years he has belonged to the D-ug & 
Chemical Club, which. as every insurance 
man knows, is the official insurance club 


consolidated with 


& Wade, Inc., as 


of New York City, despite its name. 

He is a member of the Blue Lodgx 
and a Royal Arch Mason and is active 
in various other civic and social or- 


vanizations, 


His Country House 


Unlike many men of herculean build. 
Edward Dart is keen, alert, agressive 
and an indefatigable worker. Throu 


the week he operates at high tension but 
does SO completely 


when he relaxes, he 


retiring to his country place at Crags- 
mn, near West. Point, N. Y. The old 
manor house in which he lives was built 
in 1814 and this property was formerly 
part of the country estate of J. P. 
Morgan. It is a scene which abounds 
in Revolutionary history and Molly 
Pitcher was originally buried about a 
mile and a‘ half from the Dart house. 
Edward Dart plays golf as well as can 
be expected from a man whose primary 
interest is business; is an exceptional 
swimmer, and, as might be expected, 
continues his interest in the theatre. He 
knows and enjoys operas, symphonies, 
con certs and has an intellig rent apprecia- 


tion of art as expressed by painting, 
etching and sculpture. 

He has a catholic taste in literature— 
reads biographies, current fiction, likes 
“Gone With the Wind,” peruses alt of 
the various trade journals with special 
attention to engineering periodicals. Not- 
withstanding, or perhaps because of his 
early theatrical experience, Mr. Dart says 
that if he were to start life over, he 
would enter the insurance business and 
stay there. 

Some Advice to Youth 

He believes that a young man 
“ants to make insurance his life 
should take a xeneral academic 


who 
work 
course 





at college, including in it one of the 
collegia’e business courses and then get 
his practical training in the business it- 
self. He believes the general insurance 
lines, primarily in the large metropolitan 
cities, offer the best opportunities to a 
young man adapted to that kind of work 


Mr. Dart isn’t interested in politics, 
except as they relate to the daily life 
of the average man, but believes that 


every voter should make it his business 
to assure himself of the fitness of the 
candidates for whom he votes. He is an 
amateur magician of considerable promi- 
nence and is secretary of the: Society of 
American in Magicians. 








“\NOULD HAVE SUFFERED 
COMPLETE LOSS...” 





Wao could foretell that this Aero Auto- 
matic Fire Alarm System would perform such 
great service before even one day had passed? 
But fire gives no warning. It strikes suddenly 


—when least expected. 


In this case, fire broke out at four o’clock in 
the morning on the second floor of the plant 
A red-hot bolt 
dropped from a gas heater onto a mattress 
which quickly burst into flames. The rapid 
rise of temperature immediately and auto- 
matically operated the Aero Automatic Fire 
Alarm, summoning the fire department which 
arrived before the fire gained headway. 

“We feel,” wrote the company’s General 
Manager, “that had it not been for this installa- 
tion, we would have suffered a heavy, if not com- 
_ plete loss of our building and its contents.” 


of a bedding manufacturer. * 


The A.D.T. Aero Automatic Fire Alarm System de- 
tects and reports fire when it starts, enabling the 
fire department to arrive before a blaze assumes dan- 
gerous proportions. Aero thus overcomes the hazards 
of belated discovery and delayed or inaccurate alarms 
—the causes of most large-loss fires. Descriptive 


literature will be sent on request. 


*Name on request, 
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The fire started when a red-hot bolt 
fell from the heater onto a mattress. 
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MARINE & AUTOMOBILE 





Navy Building in Private Shipyards 


Accumulation of Values Interesting to Underwriters; Liability 
Under Builders’ Risk Policies On Naval Vessels 


Decreases For First Time Since 1933 


By S. Donald Livingston 


The Builders Risk insurance on six 
fighting ships of the 1937 naval shipbuild- 
ing program will be placed in the Amer- 
ican market. Contracts for the construc- 
tion of two submarines have already 
been allocated to the Electric Boat Co., 
Groton, Conn., and the bids for the 
construction of four destroyers to be 
built in private yards will be opened on 
August 4. 

Awarding of these contracts brings up 
the question of accumulation of values 
in the yards which in turn has a direct 
bearing on the underwriters liability. 

Before dealing with the question of 
accumulation of values it will be of in- 
terest to make a comparison between 
the number of vessel under construction 
on July 1, 1937, and the number under 
construction on the same date a year 


earlier. 
Table I 
Navy Vessels Under Construction in 
Private Yards 


No. Vessels Contract Price 


Toly 8, BBBB.ccvede $241,974,600 
ely 1, Wee csssec 2 206,178,780 
DOOM - sasackdau 9 $ 35,795,820 
Change During Year 
eee = > 18 $ 69,468,100 
a eran = 9 33,672,280 


In spite of the fact that the number of 
vessels awarded to private yards has 
decreased from twenty-one in 1933 to 
nine in 1936 the number of vessels actu- 
ally under construction has not decreased 
until this year. This paradox is accounted 
for by the fact that construction on the 
early contracts has been delayed. In 
fact only four vessels of the twenty-one 
in the 1933 program were delivered prior 
to July 1, 1936. Contracts were awarded 
on August 3, 1933. This delay has materi- 
ally increased underwriters liability in 
most of the yards. 

Of the four remaining vessels of the 
1933. program there are two cruisers 
building at the New York Shipbuilding 


Co., and two aircraft carriers building at ; 


the Newport News Shipbuilding & Dry 
Dock Co. These vessels, as will be seen 
by referring to the table, are expected to 
be delivered before July 1, 1938, and 
their delivery will materially lessen the 
total lines in these yards. 

Eleven vessels were awarded to private 
yards in 1934. Six of these are still 
under construction. All but one of these, 
the cruiser Phoenix, are expected to be 
delivered during the next twelve months. 


Accumulation of Values 


The previous discussion has shown that 
there has been a marked falling off “of 
the number of naval vessels under con- 
struction in private yards during the past 
year and that this trend will ;continue 
during the next twelve months, all of 
which lessens the underwriters liability. 
A better indication of this trend is af- 
forded by a comparison of the accumu- 
lation of values in the various yards. 
The accumulation of value in a yard, of 
course, determines an underwriters lia- 
bility in case of a serious conflagration. 

The point should be made clear here 


that the following figures on accumula- _ 


tion of value do not represent the actual 
liability of the underwriter as the full 
contract price is not insured on naval 
vessels, 

The estimated accumulation of values 
at the various yards as of June 1, 1937 
was $112,094,100 which compares with 
$121,170,920 as of June 1, 1936; or a de- 


crease of about $9,000,000 during the 
year. This relatively small decrease in 
the accumulation of values when com- 
pared with the net decrease of $35,795,820 
in contracts under construction illustrates 
the point that in spite of the delivery of 
18 vessels during the year the progress 
of construction on the remaining vessels 
has kept the accumulation of values 
higher than might be expected. 

The following figures are determined 
by applying the percentage of comple- 
tion (Table III) to the contract price. 
At best they are rough figures but at 
least show the relative amounts in the 
various yards as of July 1, 1936 and 
July 1, 1937. 

It might be explained that the per- 
centages of completion shown in the 
table do not represent the actual physi- 
cal completion of the hull or machinery 
on the ways but represent the percentage 
of payments which the government has 
made to the contractor based on ma- 
terials paid for by the contractor. Hence, 
it is very likely that some of the value 
is in the shops of subcontractors being 
fabricated and, therefore, the figures 
shown below are on the high side and 
should be considered as rough estimates 
on accumulation of values. 


Table II 


Estimated Accumulation of Values* 
Naval Vessels 


; July 1,1936 July 1, 1937 


$52,693,200 


Newport News S. I 
2 2 ee eee $35,232,000 


New York S. B. Co. 24,180,480 22,104,740 
Bethlehem S, B, Co.— 

Fore Sl csaciees 21,560,520 5,184,250 

Nk ci ian ene 1,837,500 4,924,500 
Federal S. B. & D 

Be Te, cckhaaonhe's 11,028,740 10,275,100 
Bath Iron Works.... 7,778,180 6,219,220 
United Shipyards 11,254,000 3,189,900 
Electric Boat Co.... 8,299,500 7,557,190 





$121,170,920 $112,094,100 
*Rough estimates and relative only. 


Launching 


Attention should be called to the fact ° 


that the liability of the underwriter is 
less in case of a serious conflagration 
which endangers the whole yard if a ves- 
sel is launched as the vessel may then be 
moved away. At the Newport News Yard, 
for example, three of the four large 
vessels have been launched. On the basis 
of percentage of completion $46,370,000 of 


UNITED STATES NAVAL VESSELS UNDER CONSTRUCTION IN PRIVATE YARDS . 
REPORT OF PROGRESS AS OF JULY 1, 1937 











Percentage of As Report- 
No. Contract Completion Asper ed by Build- 
Vessels Price Hull Mach’y. Keel Laid Launched Contract ing Yard 
NEWPORT NEWS S. B. & D. D. CO. 
AIRCRAFT CARRIERS 
No. 5 Yorktown ...... $19,000,000 99.4 98.3 5/21/34 4/ 4/36 3/18/37 8/16/37 
No. 6 Enterprise ..... 19,000,000 95.5 93.0 7/16/34 10/ 3/36 7/ 3/37 12/21/37 
Licgut Cruisers 
mes 4F DOGO icc iccass 11,650,000 79.8 73.9 4/ 1/35 12/ 3/36 8/22/37 5/18/38 
No. 49 St. Louis ..... 13,196,000 43.6 30.3 LSZ/IG SSE cesssce - 1/2/39 1/ 2/39 
DeEsTROYERS 
No. 413 Mustin ....... 4,125,000 3.7 . ee ere 6/12/39 6/12/39 
No. 414 Russell ....... 4,125,000 3.7 BA. ‘Geveossawaevacetd 8/12/39 8/12/39 
6 $71,096,000 
NEW YORK S. B. CORP. 
Licut Cruisers 
No. 42 Savannah $11,677,000 72.3 82.0 5/21/34 5/ 8/37 1/ 6/37 3/ 1/38 
No. 43 Nashville 11,677.000 64.5 78.0 WOOISS axcaccce 5/ 8/37. 7/ 1/38 
No. 46 Phoenix ....... 11,975,000 51.1 55.6 GAG ISS -censeesa 8/22/37 11/ 1/38 
3 $35,329,000 
BETHLEHEM S. B. CORP. (Fore River) 
AtRcRAFT CARRIEK 
No. 382 Craven ....... 3,784,000 95.9 94.4 2): eer 9/19/38 9/19/38" 
Oe ko $20,737,000 24.6 28.9 4/1/36 2/25/37 6/2/37 9/ 9/37 
Destroyers 
2° $24,521,000 
BETHLEHEM S. B. CORP. (Union) 
DESTROYERS 
No. 400 McCall ...... $3,675,000 70.9 73.1 og: errr 9/19/37 3/ 2/38 
No. 401 Maury ....... 3,675,000 62.8 69.6 5/84/56 cccsecne 12/19/38 6/ 1/38 
2 $7,350,000 
FEDERAL S. B. & D. D. C9. 
DesTROYERS 
Mae. 36h Somere 22.022 $3,946,000 89.8 91.3 6/27/35 3/13/37 6/22/37 1/ 7/38 
No 383 Warrington 3,446,000 87.1 88.2 10/10/35 5/15/37 8/22/37 2/21/38 
No. 397 Benham ...... 4,000,000 27.4 29.3 OF DIGG. ievdwses 1/14/38 9/14/38 
No. 398 Ellet ........ 4,000,000 26.5 28.6 Ot SUMS as2sensc 4/14/38 10/29/38 
iS 4” Beer 4,000,000 24.0 23.3 OF GFT sacateou 7/14/38 12/14/38 
No. 411 Anderson ..... 4,267,000 1.7 GH sauces. ps000 eae 4/12/39 4/12/39* 
No. 412 Hammann 4,267,000 1.7 CH ixesveos cacceune 6/12/39 6/12/39* 
7 $28,426,000 
BATH IRON WORKS 
DESTROYER Z 
No. 394 Sampson ..... $3,882,500 51.6 65.7 OF GI. Asivened 12/19/37 12/19/38 
i ae  weaxeaes 3,882,500 49.9 63.5 he 3. errr. 3/19/38 2/19/39 
No. 396 Jouett ....... 3,882,500 47.0 61.7 SIGE TEE: “ciiwe'vaxe 6/19/38 4/19/39 
ee LESS 4,343,140 5.0 A eS er rey 4/12/39 4/12/39* 
No. 410 Hughes ....... 4,343,140 4.9 SB  oeesecce seaseses 6/12/39 6/12 /39* 
5+ $20,333,780 
UNITED SHIPYARDS, INC. 
DesTROYER . = 
No. 385 Fafning ....... $3,430,000 92.7 96.9 4/10/35 9/18/36 8/29/36 8/ 9/37 
1 $3,430,000 
ELECTRIC BOAT CO. 
SUBMARINES a ¥ 
No. 182 Salmon ....... $2,497,000 90.8 72.0 4/15/38 6/12/37 12/19/37 1/19/38 
Be. 166 Bee cecccaces 2,497,000 84.1 62.0 5/25/36 .. oe 3/19/38 3/19/38 
No. 184 Skipjack ...... 2,497 ,000 73.9 55.0 7/22/36 6/19/38 6/19/38 
Se 2 OO 2,734,000 17.4 2.7 5/ 2/37 6/ 4/39 6/ 4/39 
No. 159 Saury ......... 2,734,009 16.1 2.7 6/28/37 7/19/39 7/19/39 
No. 110 Spearfish ..... 2,734,000 16.1 i rr ee 9/ 4/39 9/ 4/39 


6 $15,693,000 
. +32 $206,178,780 


Grand total July 1, 1937 
.-41 $241,974,600 


Grand total July 1, 1936 


* Reports indicate a delay may be involved. 


Date of Completion 





Amount of delay not determined. 


N. B. Table is excerpt taken from those published in marine engineering journals and therefore 
Not confidential as regards naval or insurance interests. 


the $52,693,200 of estimated accumulation 
of value in this yard is afloat and the 
potential loss in case of a sweeping fire 
in the yard is materially decreased. 
Therefore what appears to be the most 
alarming figure in the table is not as 
ominous as it seems. 

The above example is evidence that all 
figures given herein must be studied care- 
fully before any definite conclusions can 
be reached as regards underwriters lia- 
bility. This the writer leaves to the 
reader. 


APPLETON & COX, INC. 
UNDERWRITERS 


111 John Street 
NEW YORK 


ALL FORMS OF MARINE 
AND INLAND INSURANCE 


Branch Offices and General Agents: 


111 John Street 
10 Pryor Street 


Detroit: First National Bank Bidg. 


New Orl S. Kausler, Ltd. 
ew leans: George Dalidins 


Hibernia Bank 


Pacific Marine Ins. Agency 
114 Sansome Street 








Hull Agreement 
(Continued from Page 1) 


before the increased rating can be made 
on renewal. 


No Adverse Effects Looked For 


Since the abandonment of the old 
agreement marine business has become 
unprofitable. Moreover, the increasing 
cost of materials and rising wages have 
brought about a considerable rise in the 
cost of ship repairs, while the greater 
employment of tonnage has resulted in 
an increase in both the number and the 
seriousness of casualties. It is believed 
that the new scale of rating will not act 
harshly on the shipping industry in view 
of the prosperity it is now enjoying. 

Foreign underwriting associations have 
been informed of the new agreement 
and have been invited to prepare similar 
agreements in their own markets. Even 
in countries where national conditions 
may prevent any concerted movement 
for higher rates, however, the British 
agreement will be welcome, for the Brit- 
ish market operates on an international 
basis and higher rates in London and 
Liverpool are bound to have a reflex 
effect abroad. 





NEW YORK FIRE DIVIDEND 

New York Fire Insurance Co. has de- 
clared an extra dividend of 5 cents a 
share and the regular quarterly of 20 
cents a share, both payable July 30 on 
stock of record July 20. 
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Organized 1875 


ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 


111 JOHN STREET 
NEW YORK 





United States Branch 


Statement December 31, 1936 


ASSETS 
U. S. Treasury Bonds . 2. «6 « « «© « « « $1,618,037.96 
Other Bonds . 2 « © © © © « ce © c ec 1,126,38464.52 
De « 2 « « 6a we Soe Se 6 Se a 144,581.00 
Accrued Incerest . « «© © o© © © © © 23,718.47 
Cash in Office and Banks . 2. 1. «6 «© «© © « 124,993.03 


$3,037,714.98 





LIABILITIES 
Voluntary Contingency Reserve . . . © « + $ 537,714.98 
Statutory Deposit, New York . 850,000.00 
Net Surplus above Deposit . . 1,650,000.00 
Surplus to Policy Holders . . . . « «+ + 2,500,000.00 


$3,037,714.98 











Bonds and Stocks owned are valued in accordance with the requirements of the 
New York State Insurance Department and the National Convention of Insurance 
Commissioners. 





NEAL BASSETT 


United States Manager “ 
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Program of Insurance Law Section of 
American Bar Association Announced 


Meeting Set for Sept. 28-29 in Kansas City; Auto Accidents, 
Lay Adjusters, Unauthorized Ins:, Sit Down Strike 
Liability and Dust Diseases Among Features 


A well balanced program has been 
completed for the Kansas City meeting 
of the Section of Insurance Law of the 
American Bar Association, September 28 
and 29, to be held in the municipal au- 
ditorium of that city. With many knotty 
problems coming up for discussion— 
among them being unauthorized insur- 
ance companies, automobile accidents, 
riot, civil commotion and sit-down strike 
liability and occupational diseases—this 
section of the Association promises to 
be exceedingly busy during its two-day 
gathering. Jesse A. Miller of Des 
Moines, its chairman, will preside over 
the proceedings and respond to the ad- 
dress of welcome by Roy McKittrick, 
Attorney General of Missouri. Oliver R 
Beckwith, Aetna Life, is vice-chairman 
and Howard C. Spencer of Rochester, 
one-time New York deputy superinten- 
dent of insurance, is secretary. _ : 

A symposium on the automobile acci- 
dent problem and committee reports 
feature the first morning’s session fol- 
lowing which the meeting will split up 
into seven round table conferences, each 
with its specific program as follows: 


Round Table I. 
Casualty Insurance Law 
M. B. Kennedy, presiding 

“Professional Liability Insurance on Physicians, 
Surgeons and Dentists.” Hugh D. Combs, 
vice-president, United States F. & G. 

“Products Liability Insurance.” Roscoe R. 
Koch, assistant general counsel of the Insur- 
ance Company of North America, Philadel- 
phia, Pa, 

“The Joinder of the Insurance Carrier as a 
Party Defendant.” John F. Hynes, secretary, 
Employers Mutual Casualty Company, Des 
Moines, Iowa. 

General discussion. 


Round Table II. 
Fidelity and Surety Insurance Law 
Prentiss E. Reeder, presiding 
“The Recerit Miller Act.” Paper by George E. 
Beachwood, Philadelphia, Pa. 
“Bond Control by Sureties.” Paper by Leo T. 
Kissam, New York. 
General discussion. 


Round Table III. 
Fire Insurance Law 
Chase M. Smith, presiding 

“Riot, Civil Commotion and Sit-Down Strike 
Liability Under the Supplemental Contract,” 
by Hubert O. Wolfe, Milwaukee, Wis. 

“The Effect of Statutes Upon the Fire Insur- 
ance Contract,” by Ambrose B. Kelly, associ- 
ate counsel, American Mutual Alliance, Chi- 
cago, Ill, 

General discussion. 


Round Table IV. 

Health and Accident Insurance Law 
Frank E. Spain, presiding 
“Anticipatory Breach,” by Robert A. Adams, 

Indianapolis, 

“Cancellation in Equity Suits,” by Frank E. 
Spain, Birmingham, Ala. 

Papers on the above subjects will be presented 
and briefly discussed, 

Round Table Discussion: 

“Improvement in Procedure of Jury Trials,” 
i by Joe G. Sweet, San Francisco, 
alif, 

“Relation Between Home Office and Trial 
Counsel,” conducted by V. J. Skutt, counsel, 
Mutual Benefit Health and Accident Associa- 


tion, 


Round Table V. 
Life Insurance Law 
John F. Handy, presiding 

“The Federal Declaratory Judgment Act Inso- 
far as It Affords Relief to Insurers Under 
Life Insurance Contracts.” 

First speaker, Edwin R. Morrison, Kansas 

City, Mo. 
Complementary 

Knoxville, Tenn. 

“What Is the Liability Assumed by the Insurer 
Under Absolute and Collateral Assignments 
of Life Insurance Policies?” 

First speaker, Lewis Clinton, Rochester, N. Y. 

Complementary speaker, Byron K. Elliott, 
vice-president and general counsel, John Han- 
cock Mutual Life. 

“The Right of an Insurer to Rescind a Contract 
of Life Insurance for Fraud and Misrepre- 
sentation in the Federal and State Courts.” 
First speaker, Henry V. Gott, Wichita, Kan. 
Complementary speaker, Ralph Kastner, Chi- 

cago, Ill. 

General discussion. 

Round Table VI. 
Fraternal Insurance Law 
Arthur W. Fulton, presiding 

“The Development of Fraternal Benefit Socie- 
ties, Their Charities and Benevolence.” Dis- 
cussion led by Arthur W. Fulton, Chicago, Ill. 

“Is There 2 Need for a Revision of the New 
York Conference Bill?” Discussion led by 
Herman L. Ekern, Chicago, III. 

General discussion. 


Round Table VII. 

Workmen’s Compensation Insurance Law 
Clement F. Robinson, presiding 
Occupational Diseases: Provisions which should 
appear in statutes for compensation to em- 
ployes disabled on account of occupational 
disease and provisions which should not be 

a part of such statutes. 

Peter J. Angsten, chairman, Industrial Com- 
mission of Illinois. 

J. Dewey Dorsett of the North Carolina In- 
dustrial Commission. 

Henry D. Sayer, formerly Industrial Com- 
missioner, state of New York, and. now cas- 
ualty manager, Association of Casualty and 
Surety Executives. 

General discussion. 

At the annual dinner Tuesday evening 
Chairman Miller will be the toastmaster 
and the address will be made by William 
L. Vandeventer of Springfield, Mo. 


Lay Adjusters Debate Wednesday 


A feature of the Wednesday morning 
session will be majority and minority re- 
ports and dissents on the much debated 
subject of “Lay Adjusters,” one of the 
speakers being Allan E. BroSmith of the 
Travelers, Eight committee reports will 
also be presented including fire insur- 
ance—C. M. Smith, Chicago, chairman; 
health and accident—Frank E, Spain, 
Birmingham, Ala., chairman; fraternal 
insurance law—A. W. Fulton, Chicago, 
chairman; law lists—Ernest Woodward, 
Louisville, Ky., chairman; interpleader 
legislation—A, G, Powell, Atlanta, chair- 
man; membership—Walter L. Clark, 
Baltimore, chairman; workmen’s com- 
pensation insurance law—Clement F. 
Robinson, Portland, Me., chairman, and 
qualification and regulation of insurance 
companies—Edwin W. Patterson, New 
York, chairman. 

E, Smythe Cambrell of Atlanta, Ga., is 
chairman of the “Lay Adjusters” session, 
and participants include J. B. Patterson, 
Wichita, n.; Henry Shull, Sioux 
City, Iowa; H. lass Van Duser, 

(Continued on Page 32) 


speaker, Harry T. Poore, 
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H.J. Drake Made Counsel 
Of Executives’ Ass’n 


LEGAL DEP’T REORGANIZATION 


Promotions for L. A. Mills, Marcus 
Abramson, R. C. Wagner and T. A. 
Haas; Their Background 





Hervey J. Drake, one of the keenest 
lawyers in the casualty-surety ranks, has 
just been appointed counsel of the As- 
sociation of Casualty & Surety Execu- 
tives by the executive committee, filling 





Everett Jackson, N. Y. 
HERVEY J. DRAKE 


the vacancy caused by the resignation 
of James A. Beha as general counsel 
of the association. At the same time 
Claude W. Fairchild, acting general 
manager, announced the promotions of 
Louis A. Mills, Marcus Abramson and 
Richard C. Wagner to be attorneys and 
Theodore A, Haas to be assistant at- 
torney. 

The elevation of Hervey Drake, one- 
time counsel to the New York Insurance 
Department, is part of a general re- 
organization of the legal staff of the 
Association and it is regarded -as fitting 
recognition of Mr. Drake’s able han- 
dling of a multiplicity of problems since 
joining the organization nine years ago. 
Mr. Drake practiced law in Buffalo oe 
a dozen years and also served on the 
board of supervisors of Erie County. In 
New York City his old law firm was 
that of Bonynge & Barker. He has 
had active participation in many of the 
major legal’ problems of the casualty 
business being chairman of the commit- 
tee on unauthorized insurance of the 
International Association of Insurance 
Counsel, a member of a similar com- 
mittee of the American Bar Associa- 

(Continued on Page 32) 


R. H. Bland in Militant 
Mood on Cut-Raters 


NOTE OF WARNING TO AGENTS 


U.S.F.&G. Chetnean Agpesle to Pro- 
ducers to Back to Limit Old 
Line Stock Companies 


In a militant mood R. Howard Bland, 
chairman of the board, United States 
F. & G., has sounded a note of warn- 
ing about representing cut-rate com- 
panies and mutuals—especially those who 
advertise “lower expenses as a result of 
direct selling.” Mr, Bland is outspoken 
in his opinion that agents who do deal 
with such companies are “threatening 
the very existence of the American 
Agency system—for the immediate dol- 
lar of commission,” and they are “im- 
periling their future welfare.” Mr. Bland 
told a gathering of agents in New Eng- 
land a few weeks ago that cut-rate com- 
panies are not “playing cricket”; should 
not have the sympathy or aid of either 
the public or the agent, and in their 
greed for business they drop their rates 
lower and lower until the point is 
reached where it is impossible to make 
a profit, 

Mr. Bland maintained that the intelli- 
gent agent who is looking to the future 
and not merely existing tor the present 
will back to the limit the conservat.ve 
stock companies whose rates are based 
on experience and whose interests are 
so firmly interwoven with his own. He 
will not be led astray by the immediate 
exigencies of the situation, but will real- 
ize that his business is in truth a pro- 
fession and that he occupies a most im- 
portant—a most necessary—position in 
the community,” he said, 

“The agent acts in a dual role—he 
represents both his company and his cli- 
ent, While he must be fair and honor- 
able in his dealings with his company, 
he must also see that his client is pro- 
tected and not taken advantage of. Do 
away with the agent and, in my humble 
opinion, an irreparable injury has been 
done the insuring public.” 





Travelers Changes 


- Several changes in the management of 
its casualty insurance offices have been 
announced by the Travelers. Boyce W. 
Rouse, who has been serving as assistant 
manager of casualty lines in St. Louis, 
will on September 1 become assistant cas- 
ualty manager of the Chicago office. At 
the same time, Joseph G. Bulmer, casu- 
alty field assistant of the company’s In- 
surance Exchange branch in Chicago, will 
become an assistant casualty manager of 
that office. 

_Horace Dauchey, who has been asso- 
ciate manager of the Travelers’ casualty 
department at Newark, N. J., will on 
September 1 become associate casualty 
manager at Los Angeles, Calif. 
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Zurich G 


eneral Has | mportant Place 


mong Casualty Company Leaders 


The Zurich General Accident & Lia- 
bility Insurance Co., Ltd., was organized 
as a stock insurance company in Zurich, 
Switzerland, in 1872 under the name of 
“Insurance Society.” Founders were men 
connected with the Switzerland General 
Insurance Co. and the original purpose 
was to write marine insurance for the 
benefit of Swiss merchants engaged in 
exporting silk and cotton goods, ma- 
chines and other export articles. 

In 1875 the idea was conceived to 


R. M. NAEF 


General Manne 


take up accident insurance which at 
the time was new in Switzerland, and, 
accordingly, the company’s name was 
changed to Marine & Accident Insurance 
Co., Ltd., Zurich, Accident insurance had 
originated in Great Britain in connec- 
tion with the railroad passenger haz- 
ard and its growth while not 
in the beginning was so steady that 
until many years later when workmen’s 
compensation and liability insurance as- 
sumed a leading position the premiums 
derived from the accident insurance busi- 
ness constituted the bulk of the com- 
pany’s premiums. 

Some additional business was also ob- 
tained as a consequence of the passing 
of employers’ liability laws in Germany 
(1871) and in Switzerland (1877). 

Expansion of the Company 

After seven years doing business the 
premium income of the company was 
still small and so it was decided to 
give the company (which until 1879 had 
been managed by the Switzerland) its 
own management in the person of H. 
Muller, who proceeded to drop ma- 
rine insurance operations altogether and 
to cultivate to the utmost the field of 
accident insurance. 

In 1875 the company had entered Ger- 
many and Austria through various agen- 
cies reporting directly to the home office 
in Zurich and in view of the amount of 
premiums developed in those countries 
and the limited possibilities of writing 
accident insurance in Switzerland the 
company made arrangements to extend 
its activities in other countries principal- 
ly by means of establishing branches. 
The first branch was opened in Paris 
in the year 1879 and one year later an- 
other branch was opened i in Berlin, Busi- 
ness was also taken up in the. Scandi- 





rapid - 


navian countries and Denmark, Belgium 
and Luxemburg, Algiers, Tunis and Hol- 
land. 

Marine insurance operations having 
been dropped all efforts were now being 
concentrated to develop the accident in- 
surance business, both individual and 
group, which latter form of insurance 
was always adapted to the particular 
needs of the various countries. 


Once Wrote Accident Cover on Swiss 
Soldiers 

Even in the 70’s the company wrote 
some third party liability insurance usu- 
ally in connection with employers’ lia- 
bility insurance. As an independent line, 
however, third party liability insurance 
was written only in connection with es- 
pecially hazardous undertakings and pro- 
fessions such as railroads, steamships, 
teams and vehicles, and druggists and 
hunters. 

In the 1880’s the Zurich also intro- 
duced accident insurance for mountain 
guides and for the Swiss army. In 1895, 
however, the Swiss government took 
over the insurance of the army. 

So ended the first eighteen years of 
the company’s activities with the result 
that in 1890 the company had a premium 
income of almost 5,000,000 Swiss francs, 
which placed the company among the 
first in continental Europe. 

Growth of Third Party Liability 

Insurance 

The next ten years were unimportant 
from the standpoint of territorial ex- 
pansion. However, it was a period of 
steady and considerable growth in the 
company’s business. Most important 
was the development of third party lia- 
bility insurance which received strong 
impetus in Germany where the trade 
unions—monopolistic workmen’s compen- 
sation insurers by virtue of a law 
passed in 1885—had the right to recover 
damages against negligent employers and 
third parties, 

Originally third party liability insur- 
ance was provided only in respect of 
bodily injuries, but during the period 
from 1890 to 1900 the insurance was 
extended to apply in respect of prop- 
erty damage and by and by third party 
liability insurance grew to such im- 
portance that the company saw fit in 
1894 to change the name to “Zurich Gen- 
eral Accident and Liability Insurance 
Company, Limited” which name it has 
retained through all the years. 


Became Largest Casualty Company 
On Continent 


When the new century came around 
the annual premium income of the com- 
pany had almost reached 15,500,000 Swiss 
francs and thus the Zurich became the 
largest casualty company on the Conti- 
nent. 

In the year 1900 Mr. Muller retired 
from his position as general manager 
of the company to be succeeded by F. 
Meyer, who had been assistant manager 
of the company and remained general 
manager until 1918. 

The period from 1990 to 1914 was a 
period of extensive development of em- 
ployers’ liability and workmen’s compen- 
sation insurance partly in competition 
with public (state) and semi-public in- 
stitutions. It was also a period of rapid 
growth in the field of autcmobile in- 
surance. Owing to its large organiza- 
tion extending over many countries and 
enabling it to render valuable assist- 
ance to automobile drivers, the company 
was able to secure a fair share of this 
business. The difficulty was to measure 


the hazards involved and to establish 
adequate and fair premiums. Hand in 
hand with the automobile insurance other 
lines of liability insurance deveioped es- 
pecially in Germany and Switzerland 
and so did burglary and theft insurance 
which the company had been cultivat- 
ing since 1900. 


Entered U. S. in 1912 


The period from 1900 to 1914 was also 
important from the standpoint of terri- 


L. TOBLER 
Chairman 


torial expansion. In 1902 the company 
entered Italy (limiting its operations al- 
most exclusively to the northern part 
of that country) and one of the most 
important events took place in 1912 when 
the company branched out to the United 
States. 

All of these factors contributed to a 
rapid growth in the volume of the com- 
pany’s business with the result that in 
1913 the company’s premium income ex- 
ceeded 49,000,000 Swiss francs. 

Quite naturally the period of the war 
and the four years following presented 
the company with many a problem, in- 
cluding those arising in connection with 
currency inflation, but the company was 
already strong enough to weather the 
storm, 


1936 Figures 


In 1918 the general management was 
placed in the hands of A. L. Tobler 
who had been with the company since 
1900. In 1921 the company established 
itself in Great Britain and in 1923 it 
entered Canada, 

At the present time the company and 
its affiliates are doing business in most 
Eurcpean countries, including Great 
Britain, and the United States and Can- 
ada. The annua! statement for the year 
1936 reflects the following figures: Pre- 
miums written, $29,211,170; total admit- 
ted assets, $75,287,935 : paid-up capital, 
$5,250,000; surplus as regards policy- 
holders, $25,196,606. 

For the United States alone the fol- 
lowing figures were shown: Premiums 
written, $13,019,795; total admitted as- 
sets, $26,782,262; surplus as_ regards 
policyholders, $4,100,000. 

The Zurich Fire Insurance Co. of New 
York, an affiliate doing an automobile 
business exclusively in the United States, 





had a 1936 premium income of $438,949. 
At December 31, 1936 the company’s 
total admitted assets stood at $1,113,363 
and the*surplus as regards policyholders 
was $813,197. 


Management Personnel 


The present home office management 
of the company includes the following 
members: Naef, general man- 
ager (with the company since 1903 and 
general manager since 1927) and A. Von 
Sprecher, assistant manager in charge 
of supervision of the United States 
branch (with the company since 1922). 
A. L. Tobler, former general manager, 
is chairman of the board. 

The management of the United States 
branch is in the hands of Neville Pill- 
ing, manager; Harry H. Fuller, deputy 
manager, and Carl L. Kirk, assistant 
manager. Chairman of the United States 
advisory board is A. W. Collins, for- 
mer manager of the United States 
branch, 





KILLED IN AUTO ACCIDENT 


Dr. F. W. Baylor, Chicago, Noted Indus- 
trial Surgeon; Did Work for Many 
Casualty Companies 

Dr. F. W. Baylor, one of Chicago's 
leading industrial surgeons, was killed in 
an automobile accident late last week at 
Lebanon, Ind. Accompanied by his two 
sons, he was on his way to his farm near 
Georgetown, Ind., when the accident hap- 
pened. 


Dr. Baylor was well known in casual- 
ty insurance circles and handled surgical 
cases for many of the companies includ- 
ing the Employers’ Liability, General 
Accident, Standard Accident, Standard 
Surety & Casualty, London Guarantee & 
Accident, Phoenix Indemnity, Zurich, 
American Mutual, Yellow Cab Co., Chi- 
cago Motor Coach Co. 

He was graduated from Hospital Col- 
lege of Medicine at Louisville in 1904. He 
interned at Hahnemann Hospital and had 
practiced in Chicago ever since then. 








S. T. WEBB MILWAUKEE MGR. 


Stanley T. Webb, special representa- 
tive in Wisconsin for the Fidelity & De- 
posit, has been promoted to assistant 
managership of the Milwaukee branch 
office. 

The F. & D. has also appointed F. J. 
Jeppesen as special agent in Milwaukee. 





4,427,000 IN VA. FUND 
Approximately 400,000 Virginia workers 
now are covered by unemployment in- 
surance and $4,427,000 now is in the com- 
pensation fund, according to Frank P. 
Evans, chairman of the Unemployment 
Compensation Commission. 





EAGLE INDEMNITY 20% AHEAD 


The Eagle Indemnity made a substan- 
tial increase in its writings for the first 
half of 1937, premiums written amounting 
to $1,785 657, a gain of $287,146 over 1936 
figures for the same period or approxi- 
mately 20%, 





P. P,. FRANZEN VACATIONING 


Peter P. Franzen, brother of Loyalty 
Group’s vice- -president, is on a vacation 
trip East from Cleveland, Ohio, where 
he is a special agent in the ‘Loyalty 
Group’s branch office. He is with his 
mother at Manasquan, N. J. 
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On the Production “Firing Line” 








Better to “Prevent the Killing” Than 
Pay-as-You-Kill, Says Jersey Ass’n 


Agents of State Strongly Oppose Compulsory Auto Insurance 
In Widely Circulated Brochure; Massachusetts Law 
Not Remedy for 


The New Jersey Association of Un- 
derwriters has gone on record as defi- 
nitely opposed to the compulsory auto- 
mobile liability insurance law, and in a 
widely circulated pamphlet entitled “Pay 
as You Kill or Prevent the Killing” 
urges that compulsory measures of the 
Massachusetts type should be carefully 
weighed before legislative action is taken. 
The biggest point in the opinion of the 
Association is the probable influence of 
such measures for or against accident 


prevention. Succinctly expressed, “The 
people are tiring fast of expensive 
panaceas.” 


In the preparation of its brochure on 
compulsory insurance the New Jersey 
Association made effective use of some 
of the best source material available. 
These references include the following 
publications of the Association of Cas- 
ualty & Surety Executives: 


“Compulsory Automobile Liability Insurance” 
by F. Robertson Jones. 

— Isory Aut bile Insurance—Its Cost 
and Effect” by Henry Swift Ives. 

“Critique of Massachusetts Compulsory Auto- 
mobile Liability Insurance’ by Edward C. Stone, 
United States general manager, Employers’ Lia- 
bility. 

“Compulsory Aut bile Insurance—Compul- 
sory Compensation for Motor Vehicle Injuries 
and Motor Vehicle Financial Responsibility 
Laws” by Austin J. Lilly, general counsel, 
Maryland Casualty. 

“Summary of the report of the California 
Joint Legislative Committee.” 

“Report of the Committee of Nine on ‘Finan- 
cial Responsibility for Automobile Accidents’.” 

Also— 

“Compulsory Automobile Insurance” published 
by Chamber of Commerce of the United States, 
Washington, D. C. 

“Automobile Liability Security Laws of the 
United States and Canada” by R. Leighton 
Foster, K. C., general counsel, Canadian Life 
Insurance Officers Association. 


The Real Evil 


In developing its theme the New 
Jersey Association declares that the real 
-< in the auto accident situation cry- 

« for remedy is indemnification for the 
te ‘son injured through no fault of his 
own as result of an auto accident, but 
due entirely to carelessness of an auto 
driver. More often than not under the 
present system he cannot collect the 
damages which the law says are properly 
his, simply, solely and only because the 
automobile owner or operator legally 
responsible for those injuries is financial- 
ly irresponsible. It is brought out: 

“There is only one state of the Union 
which has a compulsory automobile in- 
surance law, and we must necessarily 
turn to her experience to ascertain the 
effect of such a law, and there is no 
reason to believe that in effect compul- 
sory insurance would be any different 
in the state of New Jersey than it has 
been in the state of Massachusetts, 
where such a statute has been on the 
books since 1927, 


Cites Undesirable Results 


Based on the Massachusetts experi- 
ence it can be demonstrated that such 
a law in New Jersey inevitably would 
Produce the following undesirable and 
anti-social results : 

It would increase accidents. 

2. It would enormously increase liti- 
gation and court congestion. 








3. 
4. 


un 


Present Evil 


It would inevitably increase insurance 
rates, 

It would promote fraud and racket- 
eering as to claims, 

It would lead to laxity and indiffer- 
ence in the enforcement of traffic laws 
and safety regulations. 

It would inject politics into the mak- 
ing of insurance rates. 

It would not accomplish its advertised 
objective of providing universal 100% 
security for those with just and legal 
claims, 


New Law Invalidates Agreements Exempting 
Landlords from Liability for Damages 


E, H. Morrill, Jr., assistant general 
manager, New York branch, Aetna Cas- 
ualty & Surety, in a Business Builder 
bulletin to agents and brokers this 
month calls attention to significance of 
new chapter 907, real property law sec- 
tion 234, of the New York State insur- 
ance law, effective June 5, 1937. This 
law makes invalid all agreements made 
on and after that date exempting land- 
lords from liability for damages to per- 
son or property caused by or resulting 
from the negligence of the landlord. 
Such agreements are declared to be 
against the public policy of the state. 
In addition, landlords may not hereafter 
contract for exemption clauses of the 
kind in question as a shield against 
claims and suits based on the negligence 
of the landlord. The section reads: 

Agreements exempting lessors from liability 
for negligence void and unenforceable. Every 
covenant, agreement or understanding in or in 
connection with or collateral to any lease of 
real property exempting the lessor from liability 
for damages for injuries to person or property 
caused by or resulting from the negligence of 


the lessor, his agents, servants or employes, in 
the operation or maintenance of the demised 
premises or the real property containing the 
demised premises shall be deemed to be void 
as against public policy and wholly unenforce- 
able. 

Mr. Morrill suggests that this matter 
should be called to the attention of any 
customers who have heretofore depend- 
ed upon lease agreements to relieve them 
of loss and/or expense that the follow- 
ing forms of policies would cover: Gen- 
eral liability, property damage legal lia- 
bility, water damage legal liability and 
sprinkler leakage legal liability. 





BABY BOY FOR J. F. COMERFORDS 


Joseph F. Comerford, Newark man- 
ager, Maryland Casualty, became the 
proud father of a baby boy Sunday, July 


18. This is the Comerfords’ second child. 





J. M. WILSON N. Y. VISITOR 
J. M. Wilson, prominent Kalamazoo 
agent, who has served several terms in 
the Michigan legislature, was a New 
York City visitor this week. 
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Joint White Sulphur 
Meeting Taking Shape 


SOME COMMITTEE CHANGES 





J. M. Haines Expected to Be Presiding 
Officer on First Day; A. Duncan Reid 
New Chairman Committee of 4 
F. Robertson Jones, Claude W. Fair- 
child and Charles H. Burras of Chi- 
cago, the program-makers and press 
committee for the joint annual conven- 
tion of the International Association of 
Casualty & Surety Underwriters and 
National Association of Casualty & 
Surety Agents, are now rounding into 
shape the program for the forthcoming 
White Sulphur Springs gathering, Octo- 
ber 11 to 14. This is the biggest cas- 
ualty - surety gathering of company 
executives and general agents, coming 
at the height of the Greenbrier Hotel’s 
social season, and a most attractive pro- 

gram is promised by this committee. 

It is expected that the presiding of- 
ficer at the opening day’s meeting of 
the two associations will be James M. 
Haines, United States manager of the 
London Guarantee & Accident, in the 
absence, due to ill health, of James L. 
D. Kearney, retired president of the 
Hartford Accident, who is president of 
the association. Mr. Haines is its vice- 
president. C. A. Abrahamson of Omaha, 
president of the general agents’ body, 
will preside over the second day’s delib- 
erations. 

A few committee changes have been 
made but Spencer Welton, Massa- 
chusetts Bonding, and John G. Yost, Fi- 
delity & Deposit, continue respectively as 
entertainment and golf chairmen. Charlie 
Burras, vivacious toastmaster at the an- 
nual banquet for so many years, is with- 
holding his acceptance of this honor 
but many admirers of his showmanship 
and good cheer hope he will again take 
the role. 

On the entertainment committee C. G. 
Hallowell has replaced W. L. Mooney, 
both of the Aetna Casualty & Surety; 
W. E. McKell succeeds the late Rich- 
ard Deming, both American Surety; C. 
F. J. Harrington, Boston, replaces 
Henry Shea of Kansas City, and E. C. 
Stone, Employers’ Liability, is a new 
member. A. Duncan Reid, Globe, con- 
tinues as chairman of reception com- 
mittee; D. St. C. Moorhead, Employers’ 
Reinsurance, has been added to the regis- 
tration committee, and Frank R. Strunk, 
Washington, D. C., succeeds Wirt Wil- 
son, Minneapolis, as a member of the 
horseshoe pitching contest committee. 
The transportation committee has been 
discontinued. 

A. Duncan Reid has succeeded Edson 
S. Lott, U. S. Casualty, as chairman of 
the “committee of four” on relations 
with the National Association of C. & 
S. Agents and his committeemen are W. 
E. McKell, J. W. Randall, Travelers, 
and Norman R. Moray, U. S. Casualty. 
John A. Diemand, executive committee 
chairman of the International Associa- 
tion, is in line for the presidency. 





BIG GAINS BY U. S. F. & G. 

The United States F. & G. for the 
first half of 1937 made a gain of $1,522,- 
000 in premium writings for a total of 
$18,576,000 compared with $17,054,000 
written in the same period of 1936. Its 
June premium volume ran approximate- 
ly $200,000 ahead of June, 1936. 

Net operating income, before. adjust- 
ment of unearned premium reserve and 
other reserves, amounted to $3,377,000 
for the six months, the largest net for 
any first half since 1928. Comparative 
gain in first half last year was $945,000. 





Floyd N. Dull, vice-president, Conti- 
nental Casualty for the East, will return 
next Monday from a vacation spent in 
part motoring through the picturesque 
Gaspe Peninsula, Canada, and on a lake 
in Rockland county, New York. Outdoor 
life is one of Mr. Dull’s great pleasures 
and he is adeptly at home in hunting 
and fishing. 


F. L. MERRITT PROMOTED 





Monarch Life of Springfield Designates 
Him Agency Manager; Adminis- 
trative Duties for Col. J. W. Blunt 

The Monarch Life of Springfield, 
Mass., this week announced a rearrange- 
ment of its agency department under 
which Francis L. Merritt has been 
designated by the board of directors as 
agency manager in direct charge of all 
agency field matters as they relate to 
organization effort, educational work 
and production activities. Col. James 
W. Blunt, as vice-president, continues 
as head of the agency department, in 
full charge of agency activities. His 
duties will become more administrative 
in scope and will permit him to devote 
more time to a constructive considera- 
tion of the agency problems of the 
company. 

In announcing Mr. Merritt’s promo- 
tion President C. W. Young referred to 
his good work for the past five years 
with the Monarch during which he 
“has initiated our training program and 
as a result of his sincerity of purpose 
and his efforts, too numerous to men- 
tion in a short letter, the opportunities 
as a Monarch agent have increased a 
hundredfold.” 

Before joining the Monarch Mr. Mer- 
ritt spent nearly seven years selling life 
insurance for the Connecticut Mutual 
Life and also supervised and trained 
agents during that period. Before that 
he was for eight years in industrial 
engineering. Born on a farm in Ver- 
mont, his first business experience after 
scholastic years were over, was in a 
general country store where he studied 
the philosophy of the farmer and han- 
dled bookkeeping, cashier’s job and 
typing in addition to waiting on trade. 
He also had a year as cost accountant 
in an industrial plant and was the 
auditor for a large automobile sales or- 
ganization. 


G. W. Weadock Joins Detroit 
Staff of Standard Accident 


A name long associated with insur- 
ance and law in Michigan is again to 
the fore in the addition of George W. 
Weadock II, state senator from Sagi- 
naw, Mich., to the field staff. of the 
Standard Accident. He will act as 
special agent for the bonding depart- 
ment of its Detroit branch office with 
headquarters in Saginaw. He is a son 
of the late Leo Weadock, former presi- 
dent of the Michigan State Association 
of Insurance Agents and owner of the 
Weadock Insurance Agency of Saginaw 





- and a grandson of George W. Weadock, 


pioneer Saginaw resident and father of 
the famous Michigan family of lawyers. 

On his graduation in 1929 from the 
Aetna training school in Hartford he 
worked for the J. W. Henry Agency 
of Pittsburgh, Aetna general agents. 
Later he was transferred to the Aetna 
branch office at Chicago as_ special 
agent. He served for a time as exami- 
ner for the Insurance Department of 
Michigan and was also connected with 
the Detroit office of the Fidelity & 
Casualty as bonding special agent. He 
has been connected for the past few 
years with the Weadock 
Agency in Saginaw. 





A. D. REID RETURNS HOME 

A. Duncan Reid, president, Globe In- 
demnity, has returned home after a 
seven weeks’ combined business and 
pleasure trip to Honolulu. Enroute Mr. 
Reid visited Globe agents in the mid- 
west and on the Pacific Coast. Accom- 
panied by Mrs. Reid, this was his first 
trip to Hawaii. 





NEW SCHOOL BUS POLICY 

The Buckeye Union Casualty of 
Columbus, Ohio, has a new combined 
school bus policy which includes bodily 
injury liability, property damage and ac- 


cident insurance coverage for school 
pupils. It is being sold in Ohio and 
Indiana, 


Insurance 


Ass’n Promotions 
(Continued from Page 29) 


tion, and member of the casualty com- 
mittee of the New York State Bar As- 
sociation. He was graduated from 
Cornell Law College. 

20th Anniversary for L. A. Mills in ’38 

Louis A. Mills is senior in point of 
service among the newly promoted at- 
torneys. In 1918 following his war ser- 
vice and a few years of private prac- 
tice in Newark, N. J., Mr. Mills joined 
the old Workmen’s Compensation Pub- 
licity Bureau which was later merged 
into the Association. For years Mr. 
Mills has been administrative assistant 
to F. Robertson Jones, and has proven 
his value as a keen, level-headed worker 
for the best interests of the casualty- 
surety business. He has taken a close 
interest in the pioneering work in two 
fields—financial responsibility for auto- 
mobile accidents and occupational dis- 
ease legislation. Mr. Mills is assistant 
secretary of the Association, and a mem- 
ber of the bars of New York and New 
Jersey. 

Abramson, Wagner, Haas Careers 

Marcus Abramson, Harvard Law 
School graduate, has been with the As- 
sociation for ten years and is promoted 
from assistant attorney. His chief re- 
sponsibility has been the digesting of 
legislative measures. This work assumes 
major importance when legislatures are 
in session and member companies of the 
Association look to this organization for 
prompt, accurate data on bills being in- 
troduced. 

Richard C. Wagner, an assistant at- 
torney with the Association since Jan- 
uary 1, 1937, is a graduate of Brooklyn 
Law School. He was in private prac- 
tice for about nine years in partner- 
ship with the late Gustav Lange, Jr., 17 
John Street, New York, and tried negli- 
gence cases for the United States F. & 
G. and Commercial Casualty while prac- 
ticing. 

Theodore A. Hass, whose scholastic 
record at College of the City of New 
York won him a Phi Betta Kappa key, 
started with the Association in 1931 
after his graduation from Columbia 
University Law School. He was ad- 
mitted to the New York Bar in 1932. 
Mr. Haas has made an_ exhaustive 
study of the social security act and pre- 
pared a number of treatises on it. 





Flaws Seen in Minnesota’s 


New Compulsory Comp. Act 


A revision of Minnesota’s new com- 
pulsory compensation insurance act will 
be necessary if it is to take in all em- 
ployers in the state. W. S. Ervin, at- 
torney general, has given an official opin- 
ion that the law as now worded exempts 
all employers and employes who previous 
to July 1, 1937, have entered into con- 
tracts not to be bound by the existing 
act. 

The new act, passed last winter and 
effective July 1, was meant to include all 
employers in the state but it is so worded 
Mr. Ervin says, that it clearly exempts 
all those who previous to that date had 
elected not to be bound by the existing 
act, which the new act supersedes. 

It is estimated there are between 10,000 
and 15,000 such employers and were they 
compelled to carry compensation insur- 
ance they would add close to $1,000,000 
a year to premiums now paid on com- 
pensation insurance in Minnesota. It is 
possible the special legislature now in 
session will be asked to correct the flaw 
in the new act. 


F. & D. EXTRA DIVIDEND 
The Fidelity & Deposit has declared 
an extra stock dividend of $1 a share in 
addition to its regular quarterly dividend 
of $1, both payable July 31. 








Jesse S. Phillips, chairman, Great 
American Indemnity, sailed Wednesday 
on the S. S. Washington for Europe. 
His itinerary includes Berlin, Vienna, 
London, Paris. 


Revision in Plate Glass 
Rates Made by Bureau 

IMPORTANT MANUAL CHANGES 

Country-Wide Effect of Rate Revisions 


Is Increase of 0.2% in Rate Level; 
Effective July 26 








Revisions in the manual of glass in- 
surance were announced July 26 by the 
National Bureau of Casualty & Surety 
Underwriters. The revision is the eighth 
since 1929, and makes effective both in- 
creases and decreases in the rates for 
plate glass insurance in several ter- 
ritories. 


Upward revisions in rates are effec- 
tive in Gary, Ind.; Portsmouth and 
Youngstown, Ohio; Dallas and _ Fort 
Worth, Texas; Hampton, Newport News, 
Roanoke, Salem, Portsmouth and Nor- 
folk, Va.; all of West Virginia except 
Charleston; Milwaukee County, Racine 
and Superior, Wisconsin. 

Downward rates are effective in 
Bridgeport, Conn.; Baltimore, Salt Lake 
City and Ogden, Utah; and Spokane, 
Wash. The country-wide effect of these 
changes is an increase of 0.2% in the 
rate level. 

A change has been made in the method 
of computing three year instalment pre- 
miums in order to facilitate the writing 
of three year policies. Under the new 
method the three year premium will be 
computed on the basis of two and one- 
half times the annual premium plus 5%. 
The net effect is a reduction in rate. 

An outstanding change in the manual 
rules provides for the writing of all risk 
insurance on Neon signs. Another pro- 
vides for insurance covering the expense 
of installing temporary window cover- 
ings pending the replacement of broken 
glass. 


Colo. Court Rules on Loaned 
Car in Auto Accident 


The Colorado supreme court upholds 
the ruling of the district court, to wit: 
An employer who permits an employe 
to use the employer’s automobile for a 
specific purpose cannot be held respon- 
sible if the employe uses the car for 
some other purpose and the machine 
is involved in an accident. C. A. Hel- 
mecke of Montrose county, Colorado, 
loaned his car to Stanley Moore, an 
employee, to go to Uncompahgre valley. 
Moore drove to the valley, but loaned 
the car to a girl and she started a trip 
to Delta and en route collided with an- 
other car. Damages were asked against 
Helmecke, the result as narrated. 








American Bar Ass’n 


(Continued from Page 29) 


Rochester, N. Y.; Allan E. BroSmith, 
Hartford, Conn., and John R. Snively, 
Rockford, III, 


Obsolescence of Buildings 


A ten-minute paper by Leonard M. 
Gardner, counsel, New York Insurance 
Department, on the new New York law 
permitting formation of insurance com- 
panies to write policies covering depre- 
ciation and obsolescence of buildings and 
equipment is scheduled for Vousanmey 
morning, followed by these formal ad- 
dresses: 

“The Conflict of Laws in Relation to Insurance 
Contracts.” Professor Wenuell Carnahan, 
University of Louisville, formerly of the 
Chicago Bar, Louisville, Ky. 

“The Conflict Problems in Relation to Insur- 
ance Regulatory Statutes.” Professor Edwin 
W. Patterson, Columbia University, New 
York, N. Y. 

“The Conflict Problems in Relation to Insur- 
ance Company Management.” Sterling Pier- 
son, counsel, The Equitable Life Assurance 
Society of the United States, New York, N. Y. 
After general discussion, report of the 

nominating committee and election of 

officers will take place. 
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R. L. Inglis Coming To 
N. Y. for Associated Ind. 


TO BE RESIDENT SECRETARY 





J. P. Taheny His Successor in Coast 
Home Office; Kenneth Johnston 
Also Advanced 





C. W. Fellows, president of Associated 
[Indemnity Corp., has just announced that 
Ralph L. Inglis, assistant secretary and 
for several years head of its underwrit- 
ng department in the home office in 
San Francisco, has been appointed resi- 
dent secretary of the New York branch 
‘fice which is now being promoted, Mr. 
Inglis will retain his status as assistant 
secretary, and will be associated with 
Vice-President W. Rae Dempsey in the 
nanagement of the Eastern Department. 
The new office will be operated along 
the same lines of the branch head of- 
fices which have been functioning in Los 
Angeles and Dallas for many years. 

J. P. Taheny will succeed Mr. Inglis 
as head of the underwriting department 
in the home office while Kenneth John- 
ston, who has been in the metropolitan 
department, is being transferred to the 
head office as assistant to Mr. Taheny. 

Mr. Inglis, a graduate of the Univer- 
ty of Washington where he studied 
statistics and insurance, joined Asso- 
‘iated Indemnity in 1927 and his prog- 
ress has been consistent to his present 
clevated executive position. 


Joins Safety Council | 





PAUL JONES 


Paul Jones, veteran newspaper man 
and promotion editor of the Cleveland 
Press for the past two years, has just 
joined the National Safety Council as 
director of the publicity division, suc- 
ceeding Tom A. Burke, who resigned 
recently to become executive secretary 
f the Advertising Club of New York. 
Mr. Jones, who will undoubtedly make 
many contacts among insurance men, 
joins the Council staff with an under- 
standing of safety work, having spon- 
sored the Bizzy Bear Safety Club and 
the Cleveland Press no-accident contest 
for schools. More than 120,000 school 
children had enrolled in the Bizzy Bear 
Club three weeks after it was organized. 

Prior to his promotional activities on 
the Cleveland Press, Mr. Jones did re- 
write work and general assignments, He 
went to Cleveland after spending seven 
years on the staff of the Toledo News- 
Bee, where he served as city editor and 
managing editor. Earlier in his career, 
he was city editor of the Kansas City 
Journal-Post. 

Mr. Jones received an A. B. degree 
from William Jewell College, Liberty, 
Mo., and later attended the school of 
journalism of the University of Missouri. 





BEN W. BROWN DEAD 





Assistant Secretary of Washington Na- 
tional in Charge of Its Casualty 
Department; His Career 
Ben W. Brown, assistant secretary, 
Washington National of Evanston, died 
July 19 and funeral services were held 
in Evanston the following day. Burial 
was at Madison, Wis. Mr. Brown started 
his insurance career at an early age in 
the claim department of one of the mid- 
dle west casualty companies. In January 


of 1912 he came to the casualty depart- 
ment of the National Life of the UV. S. 
A., as manager of its casualty claim de- 
partment. Shortly after this business was 
reinsured by the Washington National 
he was promoted to manager of the cas- 
ualty department and later to assistant 
secretary. He was held in high esteem 
by his company. 





The Federal Social Security Commis- 
sion has approved Missouri’s new Un- 
employment Compensation Law. 


81 SILICOSIS SUITS DISMISSED 

Judge Taylor Smith in the Farmington, 
Mo., Circuit Court recently sustained a 
defense demurrer and dismissed eighty- 
one silicosis damage suits that had been 
filed by former employes against the Na- 
tional Lead Co. Judge Smith held that 
the suits should have been brought be- 
fore the Missouri workmen’s compensa- 
tion commission. Company counsel had 
asserted the plaintiffs worked after the 
occupational disease amendment was 
adopted to the state’s compensation act. 





FIRE, 


Great AMERICAN INSURANCE Go. 
AMERICAN ALLIANCE INSURANCE Co, 
Detroit Fire & Marine INsurANcE Co. 


County Fire Insurance Co, 
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NortH Carotina Home Insurance Co, 
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Great American Combinations 


Agents having the full facilities of the Great American Group are able to offer their 
policyholders strong protection combined with modern forms of contracts, including 


THE COMBINED AUTOMOBILE POLICY 


WATER DAMAGE 


THE NEW COMPREHENSIVE GOLFER’S POLICY* 
LIABILITY, PERSONAL ACCIDENT, ALL-RISKS LOSS OR DAMAGE, 


WORLD-WIDE COVERAGE 


Write for our folder "Golf" containing reproductions of championship golf trophies and a 
description of the Comprehensive Golfer's Policy. 


Great American 


Group of 


Insurance Companies 
New Pork 


MONTREAL  e 
AGENTS EVERYWHERE 


*The Comprehensive Golfer's Policy is not sold in Massachusetts or lowa. 


LIABILITY, PROPERTY DAMAGE 


THE COMBINATION RESIDENCE POLICY 
LIABILITY, BURGLARY, THEFT, GLASS DAMAGE, EXPLOSION, 


SAN FRANCISCO 


Great AMERICAN INDEMNITY Co. 
RocHesterR AMERICAN INSURANCE Co. 


MASSACHUSETTS FirE & MARINE 
INSURANCE Co. 


AMERICAN NATIONAL Fire INsurANcE Co, 


Casualty Surety 
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Washington Nat’! Prestige Enhanced 
By Merger of Great Western of Lowa 


Merger of the Great Western of Des 
Moines and the Washington National of 
Evanston, Ill, created a stir last week in 
mid-west accident and health circles as 
it forms one of the largest old line legal 
reserve life and accident and health com- 
panies in the business and increases an 
already substantial volume of life insur- 
ance of the merged organizations to a 
total of $70,000,000. Chief figures in the 
deal were the Kendall brothers, H. R. 
and George R., respectively chairman 
and president of the Washington Na- 
tional; J. F. Ramey. its vice-president 
and secretary, former insurance commis- 
sioner of Kentucky; and W. G. Tallman, 
president of the Great Western, who 
with his fellow officers—Messrs. Nutt, 
Gross and Hartley—become members of 
the Washington National board of direc- 
tors and will continue actively in the 
business of the merged company. 

Increased Financial Strength 

The capital and surplus of the com- 
bined companies will be approximately 
$2,250,000; the assets more than $8.000,- 
000, and the annual premium income will 
exceed $7,750,000. There will be but 
little change for the present in the opera- 
tion of the Great Western home office 
in Des Moines. While so continued it 
will be known as the “Great Western 
Division of the Washington National 
Insurance Co.” Agents’ contracts of the 
Iowa company will remain the same, and 
very few changes are expected to be 
made in its present home office personnel. 

Both companies have long been prom- 
inent members of the Health & Accident 
Underwriters Conference and the Amer- 
ican Life Convention. The Great West- 
ern, founded in Des Moines in 1901, is 
held in favorable esteem in the mid- 
west field, and showed at the close of 
1936 assets of more than $2,500,000. 

The Washington National, a large and 
successful company doing business from 
coast to coast, has more than 1,000,000 
policyholders, staff of 3,000 employes in 
the home office and field, and since its 
organization has paid its policyholders 





L. to r.: George R. Kendall, president, 
Washington National, and W. G. Tall- 


man, president, Great Western, as con- 


signed merging the two 


companies. 


over $30,000,000. More than $1,000,000 
gain was made in its assets last year 
which stood at $5,219,799 at the year-end, 
and its premiums went ahead by more 
than $860,000, to $4,916,159 premiums 
earned at the year-end. During the seven 
year period which ended Dec. 31, 1936, 
its accident and health writings totaled 
$32,510,758, and underwriting operations 
were profitable throughout this period. 
Officials of the company pointed out 
this week that the increased strength 
brought about by the merger, the eco- 
nomies of management, the elimination 
of duplication of efforts in wide areas 
of both organizations which have oper- 
ated along almost identical lines, will 
make for a highly improved company 
service, both to agents and policyholders. 


tract was 





Recent Court Decisions 





Compiled by John Simpson 





Author, “The Law Relating to Automobile Insurance” 


Robbery—Presence of Two 
Custodians 

A policy covered robbery within in- 
sured’s premises (a grocery store) only 
if the custodian and one other of in- 
sured’s employes were on duty therein. 
In an action on the policy the evfdence 
showed that the custodian entered the 
store alone and another employe came to 
the door about ten minutes later, after 
the safe had been opetied and the rob- 
bery was in progress, but could not en- 
ter the store. 

The Kansas Supreme Court held, Gold- 
berg v. Central Surety & Ins. Corp., 65 
Pac. 302, that there was failure to coim- 
ply with the policy requirements pre- 
cluding recovery. 

Failure to carry out insured’s good in- 
tentions and admonitions by the custodi- 
an in directing another employe to take 
a tnessenger boy to his home and return 
to the store in ten minutes was not an 
unforeseen contingency within the terms 
of the policy beyond insured’s control 
which would prevent forfeiture of the 
policy. 

* * * 


Notice of Accident By Insured’s 
Physician 


Assured under an accident policy suf- 
fered from carbuncles. and cellulitis, 


caused by bruises sustained when a 
friend playfully caught him around the 
neck. His injuries necessitated several 
weeks’ hospitalization and he was at 
times delirious. On leaving the hospital 
he wrote his doctor giving details of the 
occurrence up to the time of the doctor’s 


Claim Adjusters’ Work 
Defended by 2 Experts 


OWEN B, HUNT AND J. C. HEYER 





Pa. Commissioner Opposed to Proposed 
Legislation Limiting Eligibility as 
Adjusters to Lawyers 





Increased importance was given to the 
claim adjuster and his many-sided job 
in two significant speeches made respec- 
tively by Insurance Commissioner Owen 
B. Hunt of Pennsylvania and James C. 
Heyer, vice-president, Metropolitan Cas- 
ualty, the featured speakers at the recent 
annual convention of the Pennsylvania 
Claim Men’s Association in Bedford 
Springs, Pa. 

Expressing opposition to the proposed 
legislation that would limit eligibility as 
insurance adjusters to members of the 
bar, Commissioner Hunt said: “Many 
cases exist where a man’s knowledge can- 
not be judged by any such standards. 
It is what the adjuster knows that counts 
—not the way he learned it.” Mr. Hunt 
emphasized that specialized qualifications 
in any line cannot always be judged by 
arbitrary standards. 

Mr. Heyer gave the adjuster a new 
title, that of claim auditor, which he 
felt would make a better impression 
upon the average assured or claimant as 
“he would feel more inclined to submit 
proof in balance with loss, because audit- 
ing, in the minds of most people, means 
checking or verifying whereas adjusting 
means correcting.” 

Frowns on Prejudiced View of Claims 


One of the reasons why adjusters fre- 
quently get off on the wrong foot, in 
Mr. Heyer’s opinion, is because they 
read the preliminary loss report and ap- 
proach the claim with prejudice. He 
said: “This is a serious mistake as the 
question of liability should be reserved, 
at least until all facts are collected. It 
seems to me only proper to accept all 
loss reports with the feeling that each 
has merit, and apply application along 
lines of attempting to find a way of legit- 
imate coverage, rather than to approach 
with the attitude of no liability, or labor 





call. The doctor had promised to give 
the company proper notice, but failed to 
deliver to it this letter within the 20-day 
period required for notice by the policy. 

_The policy provided that failure to 
give notice within the stated time should 
not invalidate any claim if it should be 
shown that notice was given as soon as 
reasonably possible. The insured sued 
on the policy. 

The Virginia Supreme Court of Ap- 
peals, Glens Falls Indemnity Co. v. Har- 
ris, 191 S. E. 644, held that the question 
was one of fact for the jury. The physi- 
cian became the insured’s agent, and if 
the evidence showed that the notice in- 
trusted to the physician to deliver did 
not reach the company’s agent as soon 
as it was reasonably possible for the 
plaintiff to have given it, the notice was 
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in an effort to find technical grounds for 
disclaiming. If, on the other hand, there 
is no coverage, or if liability is lacking, 
disclaim without delay, but do so most 
courteously.” 

In closing Mr. Heyer said: “The cas- 
ualty business presents two classes of 
claims: one, where the company repre- 
sents the assured in third party cases; 
and the other, where the company deals 
direct with the assured. Some claim 
men consider the direct loss of assured 
more important than third party cases. 
Why? I could never understand, be- 
cause in the final, both lead to our main 
objective —if effectively handled — more 
business, Satisfaction in the settlement 
of losses involving assured retains busi- 
ness, while disposition of third party cases 
makes possible acquiring business. There- 
fore, they are of equal importance. 

“A good claim man can make himself 
extremely valuable to his company in 
both production and underwriting, so 
please do not harbor that feeling so many 
acquire, which gives them the impression 


of being an essential expense in our 
great business. 
“Make your work register! Look be- 


yond your field and cooperate with all 
departments to the end of improving pro- 
duction and underwriting results in the 
territory in which you operate.” 


not given within the time provided by 
the policy. Judgment for plaintiff was 
reversed and the case remanded. 

* * * 


Accident Policy Cancelled While In- 
sured Is Recovering From Injuries 
An insurance company is entitled to 

cancel an accident policy as to future 

coverage while the insured is recover- 
ing from injuries sustained in an acci- 

dent and for which he has received a 

lump sum settlement on his executing 

a general release to the company for 

any further liability growing out of his 

accident. 

After such a payment and settlement 
for two injuries, an ankle injury and a 
fractured shoulder, insured, after can- 
celation of the policy and acceptance by 
him of the unearned premium, was again 
injured while still suffering from his 
prior injuries, sustaining a fractured 
ankle. 

The Appellate Division in a contro- 
versy upon agreed statement of facts, 
Friedman vy. Connecticut General, 290 N. 
Y 146, directed judgment for de- 
fendant, rejecting insured’s claim that 
the cancelation was ineffective prior to 
a complete recovery from the first in- 
juries. The company under the statutory 
cancelation provision, might cancel with- 
out any cause. The second ankle acci- 
dent suffered by insured was not immi- 
nent much less foreseeable, at the time 
of the cancelation. 


WOMAN COMMISSIONER 


_ Gov, Frank Murphy of Michigan has 
just appointed Mrs. Bessie M. Garner, 
only woman commissioner in the state 
department of labor and industry, as 
chairman of its three-member compensa- 
tion commission. 
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